
Accessing Academy and JISC resources to support 

the Student Learning Experience

Background

The Higher Education Academy and the JISC (Joint Information Systems Committee) are partners in the implementation of the HEFCE e-Learning strategy.  The implementation is being supported by the Academy/JISC Collaboration Initiative which seeks to enhance access by the higher education community to the combined resources of both organisations to enable institutions to embed the use of technology to enhance learning, teaching and assessment.

More information on the aims of the collaboration, its implementation approach and the developing collaboration network is available at the organisations respective websites::

http://www.heacademy.ac.uk/ourwork/learning/elearning/collaboration
http://www.jisc.ac.uk/aboutus/partnerships/he_academy.aspx 
Student Learning Experience Campaign
The use of technology to support the student learning experience is assuming ever increasing importance with the growing use of technology within every phase of the student ‘life cycle’ from transition into HE through to graduation and employment.  As such, it was chosen as a theme for the Academy/JISC Collaboration initiative and aligns with the work being undertaken by the Committee of Inquiry, chaired by Sir David Melville, to investigate the impact of new technologies on the student learning experience and the implications for higher education institutions
.

The student learning experience campaign, with sub-themes of ‘learner to learner communication’,’ learner to tutor/staff communications’ and ‘learner access to resources’, is designed to open up access to the collective wealth of complementary skills, expertise and resources across both organisations which exist to help support students on their learning journey.  The campaign is also an opportunity for the community to inform future development in this area.  A variety of approaches are being adopted, such as online questionnaires, focus groups, think tanks and workshops, to raise awareness of existing resources, obtain participants’ views of the usefulness of those resources - and the ease with which they can be accessed - and to identify ‘gaps’ in provision.  Findings will be used to enhance future provision.

Discussion session Objectives

1. to consider the effectiveness of resources which have been developed by the two organisations (including the Academy Subject Centre Network, JISC Services and Regional Support Centres) to support the student learning experience,

2. to consider how to improve access to and take up of resources for a range of stakeholders,

3. to identify additional developments that may be required to support the student ‘life cycle’,

4. to explore how the two organisations could collaborate in the development of resources to enhance support for the HE student learning experience.
Academy/JISC Collaboration Discussion Session: Using Technology to Support the Student Learning Experience
sub-themes: ‘learner to learner communications’, ‘learner to tutor/staff communications’ and ‘learner access to resources’.

Preparation for the event

To inform and stimulate discussions about existing Academy/JISC resources and future developments that may be needed to support the student learning experience it would be helpful if, prior to attending the event, you could complete the online activity (c.30 minutes) which can be found at:

http://www.netskills.ac.uk/content/surveys/survey/16
The purpose of the activity is to:

1. determine the extent to which Academy/JISC resources provided to support the student learning experience meet the needs of the Higher Education community in terms of their:

· effectiveness or usefulness 

· relevance or suitability for different contexts

· usability or ease of use

· ease of access/retrieval

2. identify lack of / or poor ‘signposting’ of resources,

3. identify additional/future development requirements.

Prototype web search facilities have been developed to provide simplified access to resources on both the Academy and JISC websites.  Feedback from this activity will be used to improve these facilities.

Win a £100 Amazon voucher

As a thank you for engaging in this activity we would like to give you the opportunity to enter a prize draw for a £100 Amazon voucher by simply entering your email address.  This information will only be used for the draw on 30th January 2009 and will be discarded immediately afterwards.

Activity format

The activity is divided into 3 sections:

1. Perceptions of existing resources to support the student learning experience

based on the outcomes of up to 5 online searches, conducted using either the Academy or JISC web-search facility, for resources of your choice in terms of the resources’: relevance, usability and usefulness
i.e.

· relevance - did you find what you were looking for? 

and if so 

· usability - how easy would it be to use the resource(s) or adapt it/them for use within your context?

· effectiveness/usefulness of resource(s) found. 


2. Identification of ‘gaps’ in the information available about resources i.e.

· did you encounter difficulties locating particular resources that you know exist?

and if so

· how should those resources be categorised to aid retrieval?

· how should they be presented? e.g. podcasts, case studies, publications etc.

3. Identification of additional/future development requirements to:

· support the student learning experience, 

· support other areas of concern for the higher education community e.g. employer engagement, widening participation, etc.,

· improve access to Academy/JISC resources.

All responses are welcomed, please complete as much of the activity as you are able and pass over any part that does not apply to you/your context.

� � HYPERLINK "http://www.jisc.ac.uk/news/stories/2008/02/changinglearnerexperience.aspx" ��http://www.jisc.ac.uk/news/stories/2008/02/changinglearnerexperience.aspx� 
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