NSS scores for Economics 2010:
A Preliminary Analysis

Paul L. Latreille

Swansea University



1

Staff are good at explaining things. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score n size response
University of Aberdeen 0% 8% 4% 66% 22% 67% 88% 96% 4.0 35 53
Aberystwyth University 0% 0% 1% 70% 29% 81% 99% 100% 4.3 27 50 Y
University of Bath 0% 4% 10% 65% 21% 77% 86% 91% 4.0 128 174
University of Birmingham 2% 2% 8% 61% 27% 80% 88% 93% 4.1 123 152
University of Bradford 3% 0% 3% 68% 26% 79% 94% 99% 41 35 65
University of Bristol 0% 0% 8% 66% 26% 85% 92% 96% 4.2 157 231
Brunel University 2% 9% 14% 57% 18% 66% 75% 82% 3.8 124 202
University of Buckingham 0% 0% 0% 33% 67% 85% 100% 100% 4.7 33 43
Cardiff University 1% 4% 8% 77% 9% 76% 87% 93% 39 82 124
City University 4% 7% 10% 62% 17% 67% 79% 88% 3.8 93 132
Coventry University 4% 8% 4% 45% 39% 64% 84% 94% 4.1 27 49
University of Dundee 0% 0% 9% 70% 22% 68% 91% 98% 4.2 23 33
Durham University 0% 1% 13% 64% 22% 77% 86% 92% 4.1 118 168
University of East Anglia 2% 5% 6% 60% 27% 75% 87% 94% 4.1 80 124
University of East London 0% 3% 1% 73% 23% 80% 96% 99% 4.2 32 57
University of Edinburgh 2% 2% 7% 57% 33% 78% 90% 96% 4.2 81 121
Edinburgh Napier University 0% 13% 16% 60% 11% 42% 71% 89% 3.7 24 41 Y
University of Essex 1% 0% 9% 63% 27% 80% 90% 95% 4.2 86 149
University of Exeter 2% 2% 5% 60% 31% 83% 91% 96% 4.2 118 190
University of Glasgow 0% 5% 8% 54% 34% 73% 87% 94% 4.2 63 79
Goldsmiths College 0% 0% 15% 60% 25% 53% 85% 97% 41 40 62 Y
University of Greenwich 0% 5% 3% 61% 31% 78% 92% 98% 4.2 46 78
Heriot-Watt University 0% 0% 0% 81% 19% 77% 100% 100% 4.2 24 29
University of Hertfordshire 0% 6% 12% 54% 28% 65% 82% 92% 4.0 41 63
University of Hull 0% 6% 2% 76% 16% 71% 92% 98% 4.0 33 52
Keele University 0% 5% 13% 68% 13% 57% 82% 94% 39 40 73 Y
University of Kent 0% 2% 5% 55% 38% 84% 94% 98% 43 84 117
Kingston University 0% 11% 7% 68% 14% 71% 82% 90% 39 81 126
University of Lancaster 0% 4% 7% 66% 24% 75% 89% 96% 4.1 55 76
University of Leeds 1% 7% 10% 72% 10% 70% 82% 90% 3.8 100 169
Leeds Metropolitan University 0% 20% 18% 57% 4% 40% 61% 79% 3.4 25 46 Y
University of Leicester 1% 3% 7% 58% 30% 81% 88% 93% 4.1 143 251
University of Liverpool 2% 5% 4% 65% 25% 78% 90% 96% 41 57 107 Y
Liverpool John Moores University 0% 8% 11% 66% 16% 57% 82% 94% 39 30 42 Y
London Metropolitan University 0% 3% 12% 60% 25% 70% 84% 93% 4.1 65 113
London School of Economics & Political Science 0% 6% 12% 68% 13% 73% 81% 88% 3.9 129 247
Loughborough University 0% 6% 6% 68% 19% 79% 88% 93% 4.0 121 184
The University of Manchester 1% 5% 10% 69% 15% 77% 83% 88% 3.9 325 493
Middlesex University 5% 5% 21% 50% 19% 45% 69% 86% 3.7 28 45
Newcastle University 0% 0% 5% 72% 23% 84% 95% 99% 4.2 58 104
University of Nottingham 1% 2% 5% 70% 22% 87% 93% 96% 41 191 278
Nottingham Trent University 0% 0% 0% 88% 13% 84% 100% 100% 4.2 24 40
Open University 2% 3% 12% 42% 40% 67% 82% 91% 41 107 195
Oxford University 0% 3% 7% 57% 33% 79% 90% 95% 4.2 193 371
Oxford Brookes University 0% 0% 6% 75% 19% 76% 94% 99% 41 37 67
University of Plymouth 0% 0% 3% 84% 12% 77% 97% 100% 4.1 25 36 Y
University of Portsmouth 0% 3% 3% 64% 29% 82% 93% 98% 4.2 60 82
Queen Mary, University of London 1% 4% 6% 55% 34% 79% 89% 95% 4.2 110 182
Queen's University Belfast 4% 2% 7% 70% 17% 65% 87% 96% 3.9 30 53
University of Reading 1% 6% 15% 69% 8% 64% 78% 88% 3.7 74 116
Royal Holloway, University of London 0% 10% 9% 53% 28% 72% 81% 88% 4.0 122 200
University of Salford 0% 0% 7% 43% 50% 75% 93% 98% 4.4 28 33 Y
School of Oriental and African Studies 1% 4% 11% 63% 20% 72% 83% 91% 3.9 89 128
University of Sheffield 0% 4% 5% 65% 26% 84% 91% 95% 4.1 138 222
University of Southampton 2% 7% 16% 61% 14% 63% 75% 84% 3.8 120 205
University of St Andrews 0% 0% 4% 73% 23% 78% 96% 99% 4.2 34 64
University of Stirling 4% 0% 10% 61% 24% 65% 86% 95% 4.0 32 64 Y
University of Strathclyde 0% 2% 4% 71% 23% 81% 94% 98% 4.2 84 140
University of Surrey 0% 1% 7% 44% 48% 83% 92% 96% 4.4 88 143
University of Sussex 1% 1% 9% 66% 23% 75% 89% 96% 4.1 62 105
Swansea University 0% 3% 2% 65% 30% 84% 95% 99% 4.2 59 89
University of Warwick 0% 5% 13% 62% 20% 75% 82% 87% 4.0 251 426
University of the West of England, Bristol 0% 8% 3% 74% 15% 73% 89% 96% 4.0 37 52
University of York 3% 6% 6% 60% 25% 76% 85% 91% 4.0 155 283
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Staff have made the subject interesting. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 4% 12% 19% 49% 16% 43% 64% 81% 3.6 35 53
Aberystwyth University 0% 3% 12% 59% 26% 64% 86% 95% 4.1 27 50 Y
University of Bath 3% 6% 20% 51% 20% 62% 72% 80% 3.8 128 174
University of Birmingham 3% 5% 14% 54% 24% 68% 78% 86% 3.9 123 152
University of Bradford 3% 6% 14% 60% 17% 58% 77% 89% 3.8 35 65
University of Bristol 0% 5% 12% 64% 19% 74% 83% 89% 4.0 157 231
Brunel University 2% 15% 25% 41% 15% 47% 57% 66% 35 123 202
University of Buckingham 4% 0% 8% 26% 63% 69% 88% 96% 4.5 33 43
Cardiff University 1% 12% 16% 64% 7% 59% 72% 82% 3.6 82 124
City University 9% 7% 30% 40% 15% 42% 55% 67% 3.5 93 132
Coventry University 6% 4% 10% 49% 31% 59% 80% 92% 4.0 27 49
University of Dundee 0% 9% 16% 55% 21% 51% 76% 90% 3.9 23 33
Durham University 0% 8% 20% 47% 24% 61% 72% 81% 3.8 118 168
University of East Anglia 1% 6% 13% 55% 25% 68% 81% 89% 4.0 80 124
University of East London 3% 10% 16% 58% 13% 51% 71% 85% 3.7 32 57
University of Edinburgh 0% 5% 16% 51% 27% 65% 78% 88% 4.0 81 121
Edinburgh Napier University 9% 11% 20% 48% 13% 32% 60% 83% 35 24 41 Y
University of Essex 1% 6% 17% 57% 18% 64% 76% 84% 3.8 86 149
University of Exeter 1% 5% 11% 53% 31% 74% 84% 90% 41 118 190
University of Glasgow 5% 4% 7% 62% 22% 70% 84% 92% 39 63 79
Goldsmiths College 3% 5% 17% 56% 19% 44% 75% 92% 3.8 40 62 Y
University of Greenwich 0% 14% 8% 49% 29% 62% 79% 89% 3.9 46 78
Heriot-Watt University 0% 10% 13% 71% 6% 50% 77% 92% 3.7 24 29
University of Hertfordshire 3% 9% 24% 47% 17% 46% 64% 79% 3.7 41 63
University of Hull 0% 13% 18% 47% 22% 46% 69% 85% 3.8 33 52
Keele University 3% 21% 11% 54% 11% 40% 65% 83% 3.5 40 73 Y
University of Kent 2% 2% 10% 59% 28% 75% 87% 94% 41 84 117
Kingston University 2% 15% 13% 58% 11% 57% 70% 80% 3.6 81 126
University of Lancaster 0% 4% 26% 47% 24% 54% 71% 83% 3.9 55 76
University of Leeds 2% 9% 26% 55% 8% 50% 63% 75% 3.6 99 169
Leeds Metropolitan University 0% 20% 27% 45% 8% 33% 53% 73% 3.4 25 46 Y
University of Leicester 1% 12% 14% 51% 22% 63% 72% 80% 3.8 143 251
University of Liverpool 2% 9% 12% 59% 18% 63% 77% 87% 3.8 57 107 Y
Liverpool John Moores University 0% 24% 5% 66% 5% 46% 71% 88% 3.5 30 42 Y
London Metropolitan University 2% 8% 8% 65% 17% 67% 81% 90% 3.9 65 113
London School of Economics & Political Science 0% 8% 25% 51% 16% 58% 67% 76% 3.8 129 247
Loughborough University 4% 7% 14% 55% 19% 64% 74% 83% 3.8 121 184
The University of Manchester 2% 10% 26% 50% 12% 55% 62% 69% 3.6 325 493
Middlesex University 5% 15% 27% 34% 19% 31% 53% 74% B 28 45
Newcastle University 0% 6% 18% 55% 20% 61% 76% 86% 39 58 104
University of Nottingham 1% 7% 17% 58% 18% 68% 76% 82% 3.9 192 278
Nottingham Trent University 0% 4% 21% 54% 21% 53% 75% 89% 3.9 24 40
Open University 1% 2% 18% 39% 40% 63% 79% 89% 4.2 107 195
Oxford University 1% 4% 6% 51% 38% 79% 90% 95% 4.2 193 371
Oxford Brookes University 0% 0% 11% 71% 18% 69% 89% 96% 41 37 67
University of Plymouth 3% 0% 20% 73% 3% 53% 77% 90% 3.7 25 36 Y
University of Portsmouth 0% 5% 19% 59% 17% 63% 76% 86% 39 60 82
Queen Mary, University of London 3% 5% 17% 46% 29% 62% 75% 84% 3.9 110 182
Queen's University Belfast 0% 8% 22% 61% 9% 47% 70% 86% 3.7 30 53
University of Reading 3% 10% 23% 56% 8% 49% 64% 76% 3.6 74 116
Royal Holloway, University of London 2% 7% 18% 45% 28% 63% 73% 82% 3.9 121 200
University of Salford 0% 0% 14% 46% 39% 66% 86% 95% 4.2 28 33 Y
School of Oriental and African Studies 1% 6% 17% 55% 21% 63% 76% 85% 3.9 89 128
University of Sheffield 1% 7% 19% 55% 18% 63% 73% 81% 3.8 138 222
University of Southampton 5% 19% 21% 44% 10% 42% 54% 66% BS) 120 205
University of St Andrews 0% 8% 6% 64% 22% 65% 86% 95% 4.0 34 64
University of Stirling 4% 8% 6% 56% 26% 60% 82% 93% 3.9 32 64 Y
University of Strathclyde 0% 1% 10% 68% 21% 75% 89% 96% 4.1 84 140
University of Surrey 0% 3% 11% 35% 50% 75% 85% 92% 43 88 143
University of Sussex 1% 2% 16% 64% 17% 65% 81% 90% 3.9 62 105
Swansea University 0% 7% 11% 62% 20% 68% 82% 91% 4.0 59 89
University of Warwick 0% 10% 19% 55% 16% 63% 71% 78% 3.8 251 426
University of the West of England, Bristol 0% 5% 36% 45% 14% 41% 59% 75% 3.7 37 52
University of York 3% 9% 16% 54% 18% 63% 73% 81% 3.8 155 283
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Staff are enthusiastic about what they are teaching. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 6% 23% 50% 21% 49% 71% 86% 39 35 53
Aberystwyth University 0% 1% 14% 55% 29% 62% 84% 94% 4.1 27 50 Y
University of Bath 1% 7% 10% 50% 31% 72% 81% 88% 4.0 128 174
University of Birmingham 1% 1% 7% 56% 35% 82% 90% 95% 4.2 123 152
University of Bradford 0% 12% 8% 49% 31% 62% 80% 91% 4.0 35 65
University of Bristol 0% 1% 7% 53% 39% 85% 92% 96% 4.3 157 231
Brunel University 3% 13% 25% 36% 23% 49% 59% 68% 3.6 124 202
University of Buckingham 0% 0% 10% 28% 62% 70% 90% 97% 4.5 33 43
Cardiff University 1% 8% 12% 53% 26% 66% 79% 88% 4.0 82 124
City University 6% 7% 17% 46% 23% 57% 70% 80% 3.7 93 132
Coventry University 4% 14% 10% 33% 39% 51% 73% 87% 39 27 49
University of Dundee 0% 5% 16% 42% 37% 54% 79% 92% 4.1 23 33
Durham University 0% 5% 12% 42% 41% 74% 84% 90% 4.2 118 168
University of East Anglia 1% 3% 9% 44% 43% 74% 86% 93% 4.3 80 124
University of East London 3% 13% 21% 46% 17% 44% 63% 79% 3.6 32 57
University of Edinburgh 0% 1% 10% 52% 38% 78% 90% 96% 4.3 81 121
Edinburgh Napier University 0% 9% 18% 59% 15% 44% 74% 91% 3.8 24 41 Y
University of Essex 1% 1% 12% 54% 32% 76% 86% 92% 4.2 86 149
University of Exeter 2% 4% 7% 48% 40% 79% 88% 93% 4.2 118 190
University of Glasgow 3% 2% 9% 48% 37% 71% 85% 93% 4.1 63 79
Goldsmiths College 0% 4% 15% 58% 23% 49% 81% 95% 4.0 40 62 Y
University of Greenwich 0% 8% 6% 43% 43% 70% 86% 94% 4.2 46 78
Heriot-Watt University 0% 6% 3% 58% 32% 64% 90% 98% 41 24 29
University of Hertfordshire 0% 3% 18% 43% 36% 62% 80% 90% 4.1 41 63
University of Hull 2% 11% 19% 40% 28% 46% 68% 85% 3.8 33 52
Keele University 0% 8% 18% 46% 28% 49% 74% 89% 39 40 73 Y
University of Kent 0% 2% 10% 39% 48% 76% 88% 94% 43 84 117
Kingston University 1% 10% 21% 48% 18% 54% 67% 78% 3.7 81 126
University of Lancaster 0% 2% 16% 37% 45% 66% 82% 91% 43 55 76
University of Leeds 0% 6% 21% 57% 16% 60% 73% 83% 3.8 100 169
Leeds Metropolitan University 4% 8% 12% 67% 8% 54% 76% 89% 3.6 25 46 Y
University of Leicester 1% 10% 13% 43% 33% 68% 77% 84% 4.0 143 251
University of Liverpool 0% 5% 22% 45% 28% 59% 73% 84% 4.0 57 107 Y
Liverpool John Moores University 3% 13% 11% 50% 24% 49% 74% 89% 3.8 30 42 Y
London Metropolitan University 0% 8% 9% 53% 29% 68% 82% 91% 4.0 65 113
London School of Economics & Political Science 1% 8% 15% 53% 23% 68% 77% 84% 3.9 129 247
Loughborough University 1% 2% 9% 42% 46% 80% 88% 93% 4.3 121 184
The University of Manchester 2% 6% 21% 47% 25% 64% 71% 78% 39 325 493
Middlesex University 5% 5% 36% 35% 19% 32% 54% 75% 3.6 28 45
Newcastle University 0% 6% 13% 36% 46% 67% 82% 90% 4.3 58 104
University of Nottingham 1% 2% 14% 47% 36% 76% 83% 88% 4.2 192 278
Nottingham Trent University 0% 4% 8% 63% 25% 67% 88% 96% 4.1 24 40
Open University 0% 4% 13% 28% 56% 68% 83% 92% 4.4 108 195
Oxford University 1% 3% 7% 39% 51% 79% 89% 95% 4.4 193 371
Oxford Brookes University 0% 3% 15% 52% 30% 62% 82% 93% 41 37 67
University of Plymouth 3% 0% 22% 47% 28% 52% 75% 89% 4.0 25 36 Y
University of Portsmouth 0% 0% 19% 47% 34% 68% 81% 90% 4.2 60 82
Queen Mary, University of London 1% 3% 17% 41% 38% 67% 79% 88% 4.1 110 182
Queen's University Belfast 0% 12% 2% 65% 20% 64% 85% 95% 3.9 30 53
University of Reading 0% 13% 22% 43% 22% 50% 65% 77% 3.7 74 116
Royal Holloway, University of London 2% 7% 14% 41% 36% 67% 77% 85% 4.0 121 200
University of Salford 0% 0% 7% 57% 36% 75% 93% 98% 4.3 28 33 Y
School of Oriental and African Studies 0% 4% 16% 46% 34% 68% 80% 88% 41 89 128
University of Sheffield 2% 3% 9% 46% 40% 78% 86% 92% 4.2 138 222
University of Southampton 4% 9% 21% 48% 18% 54% 66% 76% 3.7 120 205
University of St Andrews 0% 4% 15% 62% 19% 59% 81% 92% 4.0 34 64
University of Stirling 0% 6% 6% 40% 48% 67% 88% 96% 43 32 64 Y
University of Strathclyde 1% 1% 10% 54% 35% 73% 88% 95% 4.2 84 140
University of Surrey 0% 2% 7% 31% 60% 82% 91% 96% 45 88 143
University of Sussex 0% 3% 11% 56% 30% 72% 86% 94% 4.1 62 105
Swansea University 0% 0% 10% 48% 43% 78% 90% 96% 4.4 59 89
University of Warwick 2% 6% 20% 44% 29% 65% 73% 80% 4.0 251 426
University of the West of England, Bristol 2% 2% 17% 39% 41% 62% 80% 91% 4.2 37 52
University of York 1% 6% 13% 45% 35% 70% 79% 86% 4.1 155 283
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The course is intellectually stimulating. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 4% 2% 12% 39% 42% 60% 81% 93% 41 35 53
Aberystwyth University 4% 3% 9% 70% 14% 62% 84% 94% 3.9 27 50 Y
University of Bath 2% 1% 12% 51% 34% 77% 86% 91% 4.1 128 174
University of Birmingham 1% 2% 8% 41% 47% 80% 89% 94% 4.3 123 152
University of Bradford 0% 0% 11% 58% 31% 72% 89% 96% 4.2 35 65
University of Bristol 0% 1% 6% 43% 50% 87% 94% 97% 4.4 157 231
Brunel University 1% 9% 16% 48% 27% 65% 74% 82% 3.9 124 202
University of Buckingham 0% 0% 12% 26% 63% 69% 88% 96% 4.6 33 43
Cardiff University 1% 2% 12% 49% 36% 73% 85% 92% 4.2 82 124
City University 0% 7% 24% 40% 29% 56% 69% 80% 39 93 132
Coventry University 6% 4% 10% 53% 27% 59% 80% 92% 39 27 49
University of Dundee 0% 9% 8% 44% 39% 59% 83% 95% 4.1 23 33
Durham University 0% 1% 15% 40% 43% 73% 83% 90% 4.2 118 168
University of East Anglia 0% 6% 7% 37% 51% 76% 88% 94% 4.4 80 124
University of East London 0% 3% 23% 53% 21% 54% 74% 87% 39 32 57
University of Edinburgh 0% 8% 3% 45% 43% 77% 89% 95% 4.2 81 121
Edinburgh Napier University 9% 4% 16% 45% 26% 42% 71% 89% 3.8 24 41 Y
University of Essex 0% 1% 13% 56% 30% 76% 86% 92% 4.2 86 149
University of Exeter 2% 3% 8% 47% 40% 79% 88% 93% 4.2 118 190
University of Glasgow 0% 5% 12% 27% 56% 69% 83% 92% 4.3 63 79
Goldsmiths College 3% 2% 10% 42% 43% 53% 85% 97% 4.2 40 62 Y
University of Greenwich 5% 6% 7% 32% 50% 65% 82% 92% 4.2 46 78
Heriot-Watt University 0% 0% 6% 48% 45% 68% 94% 99% 4.4 24 29
University of Hertfordshire 3% 0% 8% 47% 43% 73% 89% 96% 4.3 41 63
University of Hull 4% 4% 6% 41% 43% 63% 85% 95% 41 33 52
Keele University 0% 7% 10% 52% 31% 58% 83% 94% 4.1 39 73 Y
University of Kent 0% 4% 10% 43% 44% 74% 86% 93% 43 84 117
Kingston University 1% 3% 16% 51% 28% 67% 79% 88% 4.0 81 126
University of Lancaster 0% 0% 11% 41% 48% 75% 89% 96% 4.4 55 76
University of Leeds 0% 7% 10% 58% 25% 72% 84% 91% 4.0 100 169
Leeds Metropolitan University 8% 10% 8% 61% 12% 52% 73% 88% 3.6 25 46 Y
University of Leicester 1% 7% 10% 46% 36% 73% 81% 88% 4.1 143 251
University of Liverpool 2% 2% 11% 50% 35% 73% 86% 93% 41 57 107 Y
Liverpool John Moores University 0% 13% 21% 42% 24% 41% 66% 84% 3.8 30 42 Y
London Metropolitan University 0% 1% 12% 54% 32% 73% 87% 94% 4.1 65 113
London School of Economics & Political Science 0% 1% 9% 47% 44% 84% 91% 95% 4.4 129 247
Loughborough University 1% 4% 8% 46% 42% 80% 88% 93% 4.3 121 184
The University of Manchester 1% 7% 14% 46% 32% 71% 78% 84% 4.0 325 493
Middlesex University 5% 0% 25% 58% 13% 46% 70% 87% 3.8 28 45
Newcastle University 0% 2% 8% 55% 35% 78% 90% 96% 4.2 58 104
University of Nottingham 2% 1% 6% 46% 45% 86% 92% 95% 43 192 278
Nottingham Trent University 0% 0% 17% 58% 25% 62% 83% 94% 4.1 24 40
Open University 0% 1% 3% 28% 67% 84% 95% 99% 4.6 114 195
Oxford University 0% 0% 3% 16% 80% 88% 97% 99% 4.7 193 371
Oxford Brookes University 0% 2% 9% 56% 33% 69% 89% 96% 4.2 37 67
University of Plymouth 0% 8% 19% 66% 8% 50% 73% 88% 3.8 25 36 Y
University of Portsmouth 0% 2% 14% 58% 27% 72% 85% 92% 41 60 82
Queen Mary, University of London 1% 5% 17% 35% 42% 64% 77% 86% 4.1 110 182
Queen's University Belfast 0% 9% 20% 44% 27% 49% 71% 87% 3.9 30 53
University of Reading 2% 4% 16% 50% 29% 65% 79% 88% 4.0 74 116
Royal Holloway, University of London 2% 6% 8% 39% 45% 74% 84% 90% 4.2 121 200
University of Salford 0% 4% 7% 50% 39% 71% 89% 97% 4.2 28 33 Y
School of Oriental and African Studies 0% 4% 6% 46% 44% 79% 90% 95% 43 89 128
University of Sheffield 2% 1% 6% 43% 48% 83% 91% 95% 4.3 138 222
University of Southampton 4% 6% 11% 48% 31% 67% 79% 87% 4.0 120 205
University of St Andrews 0% 4% 14% 46% 36% 60% 82% 93% 4.1 34 64
University of Stirling 0% 4% 8% 52% 36% 67% 88% 96% 4.2 32 64 Y
University of Strathclyde 0% 2% 5% 54% 39% 79% 93% 98% 4.3 84 140
University of Surrey 0% 0% 8% 33% 59% 83% 92% 96% 45 88 143
University of Sussex 1% 2% 2% 50% 44% 83% 95% 99% 4.3 61 105
Swansea University 0% 2% 10% 61% 28% 76% 89% 95% 4.2 59 89
University of Warwick 0% 3% 8% 38% 51% 83% 89% 93% 4.4 251 426
University of the West of England, Bristol 0% 6% 23% 41% 30% 52% 71% 85% 4.0 37 52
University of York 0% 4% 9% 44% 43% 78% 87% 92% 4.3 155 283
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The criteria used in marking have been clear in advance. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 14% 12% 42% 32% 53% 75% 89% 39 35 53
Aberystwyth University 0% 4% 19% 49% 28% 54% 77% 90% 4.0 27 50 Y
University of Bath 5% 19% 23% 36% 18% 43% 53% 63% 35 128 174
University of Birmingham 6% 8% 17% 40% 28% 58% 68% 77% 3.7 123 152
University of Bradford 3% 9% 6% 53% 29% 64% 82% 92% 4.0 35 65
University of Bristol 3% 14% 21% 41% 22% 53% 63% 72% 3.7 157 231
Brunel University 13% 23% 11% 35% 17% 43% 52% 62% 3.2 124 202
University of Buckingham 0% 5% 12% 27% 56% 63% 83% 94% 4.3 33 43
Cardiff University 3% 21% 15% 53% 8% 47% 61% 72% 3.4 82 124
City University 11% 18% 13% 37% 21% 45% 58% 70% 3.4 93 132
Coventry University 12% 12% 16% 24% 37% 40% 61% 78% 37 27 49
University of Dundee 3% 17% 5% 37% 37% 49% 74% 89% 3.9 23 33
Durham University 3% 11% 20% 40% 26% 55% 66% 76% 3.8 118 168
University of East Anglia 0% 8% 13% 44% 35% 66% 79% 88% 4.1 80 124
University of East London 0% 13% 17% 47% 23% 50% 70% 84% 3.8 32 57
University of Edinburgh 3% 16% 13% 39% 29% 54% 68% 79% 3.8 81 121
Edinburgh Napier University 0% 19% 20% 44% 18% 33% 61% 83% 3.6 24 41 Y
University of Essex 1% 4% 12% 50% 33% 72% 83% 90% 4.1 86 149
University of Exeter 4% 10% 18% 34% 35% 58% 68% 78% 39 118 190
University of Glasgow 4% 5% 7% 36% 47% 69% 84% 92% 4.1 63 79
Goldsmiths College 10% 28% 23% 30% 9% 16% 39% 69% 3.0 40 62 Y
University of Greenwich 2% 10% 8% 25% 56% 64% 81% 91% 4.3 46 78
Heriot-Watt University 0% 6% 16% 68% 10% 50% 77% 92% 3.8 24 29
University of Hertfordshire 0% 13% 8% 36% 42% 61% 79% 90% 4.0 41 63
University of Hull 4% 4% 9% 40% 42% 61% 83% 94% 41 33 52
Keele University 0% 20% 18% 41% 20% 37% 61% 81% 3.6 40 73 Y
University of Kent 0% 3% 14% 49% 34% 71% 83% 91% 41 84 117
Kingston University 9% 15% 11% 39% 26% 51% 64% 75% 3.6 81 126
University of Lancaster 4% 12% 19% 42% 23% 49% 65% 79% 3.7 55 76
University of Leeds 4% 9% 8% 41% 38% 67% 79% 88% 4.0 100 169
Leeds Metropolitan University 0% 38% 13% 42% 8% 30% 50% 70% 3.2 24 46 Y
University of Leicester 4% 11% 14% 37% 33% 61% 70% 78% 3.8 143 251
University of Liverpool 4% 14% 14% 38% 31% 54% 68% 80% 3.8 57 107 Y
Liverpool John Moores University 13% 5% 21% 34% 26% 37% 61% 80% 3.5 30 42 Y
London Metropolitan University 3% 16% 11% 37% 33% 54% 70% 82% 3.8 65 113
London School of Economics & Political Science 5% 22% 22% 34% 16% 41% 50% 60% 3.3 129 247
Loughborough University 8% 4% 13% 47% 28% 65% 75% 83% 3.8 121 184
The University of Manchester 7% 17% 16% 36% 24% 53% 60% 67% 3.5 325 493
Middlesex University 5% 10% 0% 33% 52% 62% 85% 95% 4.2 28 45
Newcastle University 0% 12% 22% 31% 35% 51% 66% 78% 39 58 104
University of Nottingham 9% 18% 20% 37% 16% 45% 53% 61% 33 191 278
Nottingham Trent University 0% 4% 21% 54% 21% 53% 75% 89% 3.9 24 40
Open University 3% 6% 11% 34% 47% 65% 80% 90% 4.2 114 195
Oxford University 12% 25% 22% 31% 10% 29% 41% 54% 3.0 192 371
Oxford Brookes University 3% 6% 13% 49% 29% 57% 78% 91% 4.0 37 67
University of Plymouth 0% 6% 11% 58% 25% 60% 83% 94% 4.0 25 36 Y
University of Portsmouth 2% 7% 19% 35% 38% 59% 73% 83% 4.0 60 82
Queen Mary, University of London 5% 11% 9% 45% 30% 62% 75% 84% 3.8 110 182
Queen's University Belfast 0% 20% 4% 49% 26% 52% 75% 89% 3.8 30 53
University of Reading 6% 14% 20% 44% 15% 45% 59% 72% 3.5 74 116
Royal Holloway, University of London 8% 19% 22% 27% 23% 40% 50% 61% 3.4 122 200
University of Salford 0% 4% 11% 43% 43% 66% 86% 95% 4.3 28 33 Y
School of Oriental and African Studies 4% 17% 13% 39% 27% 53% 66% 77% 3.7 89 128
University of Sheffield 3% 23% 15% 39% 20% 49% 59% 68% 3.5 138 222
University of Southampton 11% 12% 13% 43% 22% 52% 64% 75% 3.6 120 205
University of St Andrews 0% 12% 29% 25% 34% 38% 59% 77% 3.8 34 64
University of Stirling 8% 20% 18% 39% 14% 33% 53% 73% BS) 32 64 Y
University of Strathclyde 1% 12% 11% 42% 35% 60% 76% 87% 4.0 84 140
University of Surrey 3% 9% 6% 34% 48% 71% 82% 89% 4.2 88 143
University of Sussex 2% 9% 20% 39% 30% 53% 69% 81% 3.9 62 105
Swansea University 4% 10% 9% 47% 30% 63% 77% 87% 3.9 59 89
University of Warwick 5% 20% 22% 34% 19% 44% 52% 60% 3.4 250 426
University of the West of England, Bristol 3% 11% 21% 33% 32% 46% 65% 80% 3.8 37 52
University of York 9% 14% 21% 32% 24% 46% 56% 66% 3.5 155 283



6

Assessment arrangements and marking have been fair. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 4% 0% 19% 45% 32% 56% 77% 90% 4.0 35 53
Aberystwyth University 0% 10% 13% 51% 26% 54% 77% 90% 3.9 27 50 Y
University of Bath 3% 14% 19% 47% 17% 53% 64% 73% 3.6 128 174
University of Birmingham 0% 2% 11% 48% 39% 77% 86% 92% 4.2 122 152
University of Bradford 3% 9% 11% 49% 28% 58% 77% 89% 39 35 65
University of Bristol 2% 4% 21% 48% 25% 64% 73% 81% 3.9 157 231
Brunel University 6% 10% 19% 48% 17% 56% 65% 74% 3.6 124 202
University of Buckingham 0% 0% 15% 35% 51% 65% 85% 95% 4.4 32 43
Cardiff University 2% 7% 19% 53% 19% 59% 72% 82% 3.8 82 124
City University 16% 11% 19% 38% 16% 41% 54% 66% 33 93 132
Coventry University 4% 10% 14% 24% 49% 51% 73% 87% 4.1 27 49
University of Dundee 5% 0% 9% 57% 29% 62% 86% 96% 4.1 23 33
Durham University 1% 1% 23% 47% 27% 63% 74% 83% 4.0 118 168
University of East Anglia 2% 3% 11% 50% 33% 70% 83% 91% 4.1 80 124
University of East London 3% 4% 24% 55% 13% 49% 68% 83% 3.7 32 57
University of Edinburgh 2% 2% 15% 55% 27% 69% 82% 90% 4.1 81 121
Edinburgh Napier University 5% 13% 32% 38% 13% 24% 50% 76% 3.4 24 41 Y
University of Essex 1% 2% 9% 47% 40% 77% 87% 93% 4.2 86 149
University of Exeter 3% 4% 13% 39% 41% 71% 81% 88% 41 118 190
University of Glasgow 0% 5% 8% 50% 37% 73% 87% 94% 4.2 63 79
Goldsmiths College 16% 9% 26% 31% 18% 23% 49% 76% 33 40 62 Y
University of Greenwich 2% 8% 10% 52% 28% 63% 80% 90% 4.0 46 78
Heriot-Watt University 0% 0% 6% 68% 26% 68% 94% 99% 4.2 24 29
University of Hertfordshire 3% 14% 16% 41% 26% 49% 67% 81% 3.7 41 63
University of Hull 2% 4% 26% 37% 31% 45% 68% 84% 3.9 33 52
Keele University 5% 16% 2% 60% 18% 52% 77% 91% 3.7 40 73 Y
University of Kent 3% 3% 18% 45% 30% 62% 75% 85% 3.9 84 117
Kingston University 7% 7% 21% 45% 19% 52% 65% 76% 3.6 81 126
University of Lancaster 2% 5% 25% 34% 35% 52% 69% 82% 4.0 55 76
University of Leeds 7% 7% 15% 53% 18% 58% 71% 81% 3.7 100 169
Leeds Metropolitan University 0% 25% 21% 46% 8% 33% 54% 74% 3.4 24 46 Y
University of Leicester 3% 6% 17% 46% 29% 66% 75% 82% 4.0 142 251
University of Liverpool 2% 11% 13% 59% 16% 61% 75% 85% 3.8 57 107 Y
Liverpool John Moores University 5% 18% 13% 34% 29% 39% 63% 82% 3.6 30 42 Y
London Metropolitan University 4% 13% 21% 39% 23% 46% 62% 75% 3.6 65 113
London School of Economics & Political Science 3% 6% 17% 49% 24% 64% 73% 81% 3.8 128 247
Loughborough University 0% 8% 11% 51% 30% 72% 81% 88% 4.0 121 184
The University of Manchester 3% 8% 18% 46% 25% 64% 71% 78% 3.8 324 493
Middlesex University 0% 10% 10% 58% 22% 56% 80% 93% 3.9 28 45
Newcastle University 0% 8% 14% 42% 37% 64% 79% 88% 4.1 58 104
University of Nottingham 2% 9% 20% 42% 27% 61% 69% 76% 3.8 192 278
Nottingham Trent University 0% 8% 21% 54% 17% 49% 71% 86% 3.8 24 40
Open University 1% 3% 10% 35% 52% 73% 87% 94% 4.4 112 195
Oxford University 0% 6% 17% 46% 30% 64% 76% 85% 4.0 192 371
Oxford Brookes University 0% 13% 27% 42% 18% 39% 59% 77% 3.7 37 67
University of Plymouth 0% 0% 12% 72% 16% 65% 88% 96% 4.0 25 36 Y
University of Portsmouth 2% 3% 20% 53% 21% 61% 75% 85% 39 60 82
Queen Mary, University of London 2% 9% 16% 43% 31% 60% 73% 83% 4.0 110 182
Queen's University Belfast 0% 0% 18% 60% 21% 59% 82% 93% 4.0 30 53
University of Reading 0% 8% 13% 55% 24% 65% 79% 88% 4.0 74 116
Royal Holloway, University of London 2% 8% 14% 51% 25% 66% 76% 84% 3.9 122 200
University of Salford 0% 0% 7% 43% 50% 75% 93% 98% 4.4 28 33 Y
School of Oriental and African Studies 4% 6% 20% 46% 24% 57% 70% 80% 3.8 89 128
University of Sheffield 3% 12% 11% 46% 28% 64% 74% 82% 3.8 138 222
University of Southampton 3% 10% 14% 49% 24% 61% 73% 82% 3.8 120 205
University of St Andrews 4% 6% 12% 47% 30% 56% 77% 90% 3.9 34 64
University of Stirling 0% 12% 16% 40% 32% 50% 72% 87% 3.9 32 64 Y
University of Strathclyde 0% 7% 8% 55% 30% 69% 85% 93% 4.1 84 140
University of Surrey 1% 3% 13% 32% 51% 73% 83% 90% 43 88 143
University of Sussex 1% 3% 10% 53% 32% 71% 86% 94% 4.1 62 105
Swansea University 0% 4% 13% 39% 44% 69% 83% 91% 4.2 59 89
University of Warwick 1% 10% 19% 49% 20% 61% 69% 76% 3.7 251 426
University of the West of England, Bristol 0% 11% 12% 51% 26% 58% 77% 89% 3.9 36 52
University of York 4% 12% 14% 49% 21% 60% 70% 79% 3.7 155 283



7

Feedback on my work has been prompt. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 4% 22% 23% 31% 20% 30% 51% 71% 3.4 35 53
Aberystwyth University 0% 16% 12% 68% 4% 50% 72% 87% 3.6 27 50 Y
University of Bath 5% 26% 20% 32% 17% 39% 49% 59% 33 128 174
University of Birmingham 1% 11% 14% 53% 21% 63% 74% 82% 3.8 123 152
University of Bradford 3% 19% 18% 42% 19% 42% 61% 77% 3.6 34 65
University of Bristol 6% 15% 18% 37% 23% 50% 60% 69% 3.5 157 231
Brunel University 18% 17% 20% 34% 11% 36% 45% 55% 3.0 124 202
University of Buckingham 0% 0% 12% 32% 57% 68% 88% 96% 4.5 32 43
Cardiff University 9% 31% 36% 17% 7% 15% 24% 37% 2.8 82 124
City University 18% 21% 20% 27% 14% 29% 41% 54% 3.0 92 132
Coventry University 8% 4% 16% 39% 33% 51% 73% 87% 39 27 49
University of Dundee 0% 3% 26% 42% 30% 47% 71% 88% 4.0 23 33
Durham University 2% 14% 27% 35% 22% 46% 57% 68% 3.6 118 168
University of East Anglia 2% 5% 25% 41% 27% 54% 68% 79% 3.9 80 124
University of East London 16% 26% 10% 38% 10% 30% 48% 66% 3.0 32 57
University of Edinburgh 13% 21% 30% 25% 11% 24% 36% 51% 3.0 81 121
Edinburgh Napier University 9% 14% 29% 41% 7% 24% 49% 75% 3.2 24 41 Y
University of Essex 1% 10% 16% 42% 30% 60% 72% 81% 3.9 86 149
University of Exeter 1% 17% 14% 48% 20% 57% 68% 77% 3.7 118 190
University of Glasgow 1% 19% 12% 43% 25% 52% 68% 80% 3.7 63 79
Goldsmiths College 20% 14% 14% 34% 18% 25% 52% 78% 3.2 40 62 Y
University of Greenwich 6% 25% 14% 32% 23% 38% 55% 71% 3.4 46 78
Heriot-Watt University 0% 13% 26% 45% 16% 35% 61% 82% 3.6 24 29
University of Hertfordshire 9% 14% 15% 35% 27% 44% 62% 77% 3.6 41 63
University of Hull 4% 17% 14% 43% 20% 42% 64% 81% B 33 52
Keele University 0% 20% 17% 51% 12% 39% 63% 82% 3.6 40 73 Y
University of Kent 2% 5% 15% 58% 20% 64% 77% 86% 3.9 84 117
Kingston University 13% 14% 34% 31% 8% 27% 39% 52% 3.1 81 126
University of Lancaster 0% 23% 15% 37% 25% 46% 62% 76% 3.6 55 76
University of Leeds 7% 29% 20% 40% 4% 32% 44% 57% 3.1 100 169
Leeds Metropolitan University 13% 38% 4% 38% 8% 26% 46% 67% 29 24 46 Y
University of Leicester 3% 11% 14% 48% 24% 62% 72% 79% 3.8 139 251
University of Liverpool 7% 13% 15% 47% 18% 50% 65% 77% 3.6 56 107 Y
Liverpool John Moores University 13% 16% 24% 45% 3% 26% 47% 70% 3.1 30 42 Y
London Metropolitan University 9% 37% 28% 14% 12% 15% 26% 42% 2.8 63 113
London School of Economics & Political Science 1% 9% 13% 57% 21% 69% 78% 84% 3.9 129 247
Loughborough University 2% 17% 21% 39% 21% 49% 60% 70% 3.6 121 184
The University of Manchester 9% 18% 19% 37% 16% 46% 53% 60% 3.3 324 493
Middlesex University 5% 5% 21% 47% 22% 44% 69% 86% 3.8 27 45
Newcastle University 10% 14% 16% 29% 32% 46% 61% 74% 3.6 58 104
University of Nottingham 5% 14% 25% 34% 22% 47% 56% 64% B 188 278
Nottingham Trent University 8% 21% 17% 42% 13% 33% 54% 74% 3.3 24 40
Open University 1% 6% 8% 43% 42% 70% 85% 93% 4.2 112 195
Oxford University 5% 12% 20% 46% 16% 50% 63% 74% 3.5 193 371
Oxford Brookes University 3% 19% 21% 48% 9% 37% 58% 76% 3.4 37 67
University of Plymouth 3% 33% 23% 23% 17% 21% 41% 63% 3.2 25 36 Y
University of Portsmouth 7% 26% 28% 24% 15% 27% 39% 53% 31 60 82
Queen Mary, University of London 3% 14% 19% 36% 28% 51% 64% 76% 3.7 110 182
Queen's University Belfast 0% 15% 20% 45% 19% 42% 64% 82% 3.7 30 53
University of Reading 12% 25% 25% 31% 6% 25% 38% 53% 29 74 116
Royal Holloway, University of London 8% 18% 23% 26% 25% 41% 51% 62% 3.4 122 200
University of Salford 4% 15% 11% 33% 37% 49% 70% 85% 3.8 27 33 Y
School of Oriental and African Studies 4% 14% 24% 45% 12% 45% 58% 70% 3.4 89 128
University of Sheffield 5% 13% 25% 40% 16% 46% 57% 66% 3.5 138 222
University of Southampton 6% 20% 22% 37% 14% 39% 51% 63% BS) 120 205
University of St Andrews 12% 19% 21% 31% 17% 28% 48% 68% 3.2 34 64
University of Stirling 4% 18% 13% 49% 16% 43% 65% 82% 3.6 32 64 Y
University of Strathclyde 5% 26% 13% 40% 15% 40% 56% 71% 33 84 140
University of Surrey 0% 7% 20% 26% 47% 61% 73% 82% 41 88 143
University of Sussex 0% 16% 19% 42% 23% 49% 65% 78% 3.7 62 105
Swansea University 2% 7% 24% 47% 21% 53% 68% 80% 3.8 59 89
University of Warwick 6% 22% 25% 37% 10% 39% 47% 55% 3.2 251 426
University of the West of England, Bristol 5% 14% 17% 50% 15% 46% 65% 80% 3.6 37 52
University of York 15% 16% 11% 38% 20% 47% 57% 67% 33 155 283



8

I have received detailed comments on my work. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 8% 23% 12% 36% 21% 36% 57% 76% 3.4 35 53
Aberystwyth University 4% 9% 28% 51% 9% 37% 59% 78% 3.6 27 50 Y
University of Bath 20% 24% 19% 24% 13% 27% 37% 47% 2.9 128 174
University of Birmingham 4% 17% 25% 38% 16% 43% 54% 64% 3.5 123 152
University of Bradford 3% 3% 21% 58% 15% 54% 73% 86% 3.8 35 65
University of Bristol 4% 13% 20% 44% 19% 53% 63% 72% 3.6 157 231
Brunel University 24% 18% 23% 22% 13% 26% 35% 44% 2.8 124 202
University of Buckingham 4% 0% 12% 31% 52% 62% 84% 94% 4.2 31 43
Cardiff University 8% 28% 18% 40% 6% 34% 46% 59% 31 82 124
City University 15% 29% 19% 20% 19% 27% 38% 52% 3.1 90 132
Coventry University 8% 14% 2% 55% 22% 55% 76% 90% 3.7 27 49
University of Dundee 0% 20% 21% 36% 23% 35% 59% 79% 3.6 23 33
Durham University 6% 21% 24% 31% 18% 38% 49% 60% 33 118 168
University of East Anglia 0% 4% 19% 54% 23% 64% 77% 87% 4.0 80 124
University of East London 10% 20% 20% 41% 10% 33% 51% 69% 3.2 32 57
University of Edinburgh 12% 29% 25% 21% 13% 22% 34% 48% 2.9 81 121
Edinburgh Napier University 5% 30% 21% 29% 15% 20% 44% 71% 3.2 24 41 Y
University of Essex 2% 12% 26% 40% 19% 48% 60% 71% 3.6 86 149
University of Exeter 6% 14% 23% 35% 22% 46% 57% 67% 35 118 190
University of Glasgow 4% 20% 20% 27% 28% 40% 55% 70% 3.5 63 79
Goldsmiths College 8% 12% 9% 50% 21% 40% 71% 90% 3.6 40 62 Y
University of Greenwich 3% 18% 6% 38% 36% 56% 73% 86% 3.9 46 78
Heriot-Watt University 3% 26% 10% 52% 10% 35% 61% 82% 3.4 24 29
University of Hertfordshire 1% 10% 16% 45% 27% 54% 72% 85% 3.8 41 63
University of Hull 6% 14% 18% 36% 25% 39% 61% 79% 3.6 33 52
Keele University 0% 23% 11% 61% 5% 41% 66% 84% 3.5 40 73 Y
University of Kent 2% 10% 16% 56% 17% 59% 73% 83% 3.8 84 117
Kingston University 13% 23% 20% 33% 11% 32% 44% 56% 3.1 81 126
University of Lancaster 5% 11% 29% 37% 18% 38% 55% 70% 3.5 55 76
University of Leeds 16% 31% 21% 27% 5% 21% 32% 46% 2.7 99 169
Leeds Metropolitan University 12% 20% 8% 51% 8% 38% 59% 77% 3.2 25 46 Y
University of Leicester 5% 14% 23% 35% 22% 48% 57% 66% 3.5 138 251
University of Liverpool 2% 29% 21% 35% 13% 34% 48% 62% 33 56 107 Y
Liverpool John Moores University 3% 18% 18% 50% 11% 37% 61% 80% 3.5 30 42 Y
London Metropolitan University 19% 30% 19% 18% 14% 19% 32% 48% 2.8 64 113
London School of Economics & Political Science 4% 28% 24% 33% 12% 35% 44% 54% 3.2 129 247
Loughborough University 9% 18% 25% 29% 20% 38% 48% 59% 3.4 120 184
The University of Manchester 19% 27% 18% 26% 10% 29% 36% 43% 2.8 324 493
Middlesex University 5% 15% 17% 41% 22% 40% 63% 82% 3.6 28 45
Newcastle University 7% 30% 9% 43% 12% 40% 54% 68% 3.3 58 104
University of Nottingham 19% 29% 25% 18% 9% 20% 27% 35% 2.7 185 278
Nottingham Trent University 0% 21% 21% 46% 13% 37% 58% 77% 3.5 24 40
Open University 2% 4% 5% 41% 47% 74% 88% 95% 4.2 112 195
Oxford University 3% 9% 24% 38% 25% 51% 63% 75% 3.7 193 371
Oxford Brookes University 7% 15% 22% 34% 23% 36% 57% 75% 35 37 67
University of Plymouth 5% 5% 19% 47% 25% 48% 72% 87% 3.9 25 36 Y
University of Portsmouth 7% 8% 26% 42% 17% 44% 58% 71% 35 60 82
Queen Mary, University of London 7% 25% 13% 34% 21% 42% 55% 67% 3.4 110 182
Queen's University Belfast 2% 17% 16% 48% 17% 42% 65% 82% 3.6 30 53
University of Reading 4% 18% 28% 44% 6% 37% 51% 65% 33 74 116
Royal Holloway, University of London 9% 25% 18% 32% 16% 38% 48% 59% 3.2 122 200
University of Salford 4% 15% 12% 35% 35% 48% 69% 85% 3.9 26 33 Y
School of Oriental and African Studies 5% 19% 18% 47% 12% 45% 58% 70% 35 89 128
University of Sheffield 6% 20% 25% 36% 14% 39% 49% 59% 3.4 138 222
University of Southampton 13% 34% 17% 27% 9% 25% 36% 48% 29 120 205
University of St Andrews 21% 14% 18% 26% 21% 27% 47% 67% 3.1 34 64
University of Stirling 8% 10% 22% 40% 20% 39% 60% 78% 35 32 64 Y
University of Strathclyde 2% 8% 22% 48% 19% 51% 67% 81% 3.7 83 140
University of Surrey 6% 8% 16% 36% 34% 59% 70% 80% 3.8 88 143
University of Sussex 7% 9% 20% 44% 19% 47% 63% 76% 3.6 62 105
Swansea University 2% 23% 21% 36% 17% 39% 53% 68% 3.4 58 89
University of Warwick 8% 26% 27% 29% 11% 32% 39% 47% 3.1 250 426
University of the West of England, Bristol 8% 11% 12% 45% 25% 50% 69% 83% 3.7 36 52
University of York 14% 18% 12% 40% 16% 46% 56% 66% 33 155 283



9

Feedback on my work has helped me clarify things | did not understand. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 6% 17% 29% 34% 15% 28% 48% 69% 3.4 34 53
Aberystwyth University 6% 14% 20% 51% 9% 38% 59% 78% 3.4 27 50 Y
University of Bath 7% 31% 21% 27% 14% 31% 40% 51% 3.1 127 174
University of Birmingham 8% 9% 25% 35% 23% 47% 57% 67% 3.6 123 152
University of Bradford 6% 6% 22% 52% 14% 47% 66% 81% 3.6 35 65
University of Bristol 4% 15% 23% 39% 19% 48% 58% 67% 3.5 156 231
Brunel University 16% 23% 20% 29% 13% 33% 42% 52% 3.0 122 202
University of Buckingham 0% 0% 22% 19% 59% 56% 78% 91% 4.4 31 43
Cardiff University 7% 32% 25% 28% 8% 24% 36% 49% 3.0 82 124
City University 13% 23% 26% 25% 13% 26% 38% 51% 3.0 89 132
Coventry University 8% 4% 14% 41% 33% 52% 73% 88% 39 26 49
University of Dundee 3% 14% 19% 35% 29% 39% 63% 82% 3.7 23 33
Durham University 2% 20% 23% 37% 18% 43% 55% 65% 35 117 168
University of East Anglia 2% 11% 24% 43% 19% 48% 62% 74% 3.6 80 124
University of East London 3% 26% 26% 32% 13% 27% 45% 63% 33 32 57
University of Edinburgh 16% 18% 26% 29% 10% 27% 40% 54% 3.0 81 121
Edinburgh Napier University 9% 16% 26% 38% 11% 24% 49% 75% 33 24 41 Y
University of Essex 2% 13% 24% 38% 23% 48% 60% 71% 3.7 86 149
University of Exeter 5% 19% 24% 27% 25% 41% 52% 62% 35 118 190
University of Glasgow 2% 16% 21% 36% 24% 45% 61% 74% 3.6 63 79
Goldsmiths College 5% 19% 29% 27% 19% 20% 46% 74% 33 39 62 Y
University of Greenwich 3% 17% 12% 30% 39% 51% 69% 82% 3.9 46 78
Heriot-Watt University 3% 13% 16% 55% 13% 41% 68% 87% 3.6 24 29
University of Hertfordshire 0% 13% 21% 41% 25% 47% 66% 80% 3.8 41 63
University of Hull 8% 21% 19% 32% 19% 31% 52% 72% 33 33 52
Keele University 5% 17% 19% 46% 13% 35% 59% 79% 3.5 40 73 Y
University of Kent 2% 12% 31% 39% 16% 42% 55% 68% 3.6 83 117
Kingston University 10% 12% 37% 31% 11% 30% 42% 55% 3.2 80 126
University of Lancaster 7% 20% 22% 32% 19% 35% 51% 67% 3.4 55 76
University of Leeds 9% 21% 29% 33% 8% 29% 41% 54% 3.1 99 169
Leeds Metropolitan University 8% 45% 16% 18% 12% 15% 31% 53% 2.8 25 46 Y
University of Leicester 6% 11% 18% 37% 28% 56% 65% 74% 3.7 137 251
University of Liverpool 6% 29% 28% 22% 16% 25% 38% 52% 3.2 56 107 Y
Liverpool John Moores University 8% 18% 24% 42% 8% 28% 50% 72% 3.2 30 42 Y
London Metropolitan University 21% 13% 27% 27% 13% 25% 39% 55% 3.0 64 113
London School of Economics & Political Science 4% 17% 29% 40% 11% 41% 50% 60% 3.4 129 247
Loughborough University 6% 14% 28% 35% 16% 41% 51% 62% 3.4 120 184
The University of Manchester 15% 21% 23% 31% 10% 34% 41% 48% 3.0 322 493
Middlesex University 0% 20% 10% 50% 21% 46% 70% 87% 3.8 28 45
Newcastle University 8% 21% 20% 27% 23% 36% 50% 65% 3.3 58 104
University of Nottingham 17% 24% 25% 23% 12% 27% 35% 43% 29 186 278
Nottingham Trent University 0% 21% 29% 33% 17% 30% 50% 70% 3.5 24 40
Open University 3% 11% 12% 36% 38% 58% 74% 85% 4.0 109 195
Oxford University 2% 6% 16% 50% 25% 63% 76% 85% 3.9 193 371
Oxford Brookes University 6% 25% 26% 25% 18% 24% 42% 63% 3.2 37 67
University of Plymouth 5% 9% 19% 45% 22% 44% 67% 84% 3.7 25 36 Y
University of Portsmouth 7% 14% 21% 40% 19% 44% 58% 71% 35 60 82
Queen Mary, University of London 6% 13% 23% 32% 27% 46% 59% 71% 3.6 108 182
Queen's University Belfast 0% 13% 31% 33% 23% 34% 56% 76% 3.7 29 53
University of Reading 5% 27% 23% 32% 13% 32% 45% 60% 3.2 74 116
Royal Holloway, University of London 7% 30% 17% 20% 26% 36% 46% 57% BS) 122 200
University of Salford 7% 7% 4% 41% 41% 61% 81% 92% 4.0 27 33 Y
School of Oriental and African Studies 10% 24% 24% 26% 16% 30% 42% 55% 31 89 128
University of Sheffield 11% 14% 28% 33% 14% 38% 48% 58% 33 138 222
University of Southampton 9% 26% 23% 27% 14% 30% 41% 53% 31 119 205
University of St Andrews 21% 11% 18% 38% 12% 30% 50% 70% 3.1 34 64
University of Stirling 8% 14% 22% 26% 30% 35% 55% 74% 3.6 32 64 Y
University of Strathclyde 1% 17% 20% 45% 17% 45% 61% 76% 3.6 83 140
University of Surrey 5% 3% 17% 38% 38% 64% 75% 84% 4.0 88 143
University of Sussex 4% 15% 14% 47% 21% 51% 68% 80% 3.7 62 105
Swansea University 0% 12% 34% 40% 15% 40% 54% 68% 3.6 58 89
University of Warwick 7% 18% 32% 33% 11% 36% 44% 52% 33 250 426
University of the West of England, Bristol 6% 25% 6% 43% 20% 44% 63% 79% 3.5 36 52
University of York 10% 14% 19% 38% 19% 46% 57% 66% 3.4 155 283



10

I have received sufficient advice and support with my studies. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 2% 4% 23% 51% 21% 49% 71% 86% 39 35 53
Aberystwyth University 0% 0% 10% 68% 22% 69% 90% 97% 4.1 27 50 Y
University of Bath 2% 12% 18% 45% 24% 59% 69% 78% 3.8 128 174
University of Birmingham 2% 8% 11% 47% 32% 70% 79% 87% 4.0 123 152
University of Bradford 0% 3% 5% 47% 45% 76% 92% 98% 43 34 65
University of Bristol 3% 13% 19% 42% 23% 55% 65% 74% 3.7 157 231
Brunel University 6% 16% 23% 34% 21% 45% 55% 64% 35 122 202
University of Buckingham 0% 0% 6% 23% 71% 75% 94% 99% 4.7 33 43
Cardiff University 3% 12% 15% 57% 12% 56% 69% 80% 3.6 82 124
City University 8% 13% 30% 37% 13% 37% 50% 62% 3.4 93 132
Coventry University 10% 8% 2% 53% 27% 59% 80% 92% 3.8 27 49
University of Dundee 5% 16% 14% 44% 21% 41% 65% 84% 3.6 23 33
Durham University 0% 4% 13% 51% 32% 73% 83% 90% 41 118 168
University of East Anglia 3% 7% 15% 46% 29% 61% 74% 84% 3.9 80 124
University of East London 7% 10% 11% 53% 20% 53% 73% 86% 3.7 32 57
University of Edinburgh 3% 6% 10% 51% 29% 68% 81% 90% 3.9 81 121
Edinburgh Napier University 13% 4% 27% 43% 14% 29% 56% 80% 3.4 24 41 Y
University of Essex 0% 4% 16% 52% 27% 68% 79% 87% 4.0 86 149
University of Exeter 3% 6% 11% 40% 41% 71% 81% 88% 41 118 190
University of Glasgow 0% 8% 6% 43% 43% 72% 86% 94% 4.2 62 79
Goldsmiths College 15% 11% 21% 37% 17% 26% 54% 79% 33 40 62 Y
University of Greenwich 2% 17% 5% 40% 36% 59% 76% 88% 3.9 46 78
Heriot-Watt University 3% 0% 0% 68% 29% 72% 97% 100% 4.2 24 29
University of Hertfordshire 0% 8% 16% 45% 31% 58% 76% 88% 4.0 40 63
University of Hull 4% 7% 13% 48% 27% 53% 75% 89% 3.8 33 52
Keele University 5% 11% 10% 44% 31% 50% 75% 90% 39 40 73 Y
University of Kent 2% 4% 17% 43% 33% 64% 77% 86% 4.0 84 117
Kingston University 7% 8% 17% 56% 13% 56% 69% 79% 3.6 80 126
University of Lancaster 0% 9% 25% 39% 27% 49% 65% 79% 3.8 55 76
University of Leeds 6% 8% 25% 49% 12% 48% 61% 73% 3.5 100 169
Leeds Metropolitan University 8% 16% 8% 55% 12% 46% 67% 84% 3.4 25 46 Y
University of Leicester 2% 13% 14% 42% 28% 62% 71% 78% 3.8 141 251
University of Liverpool 4% 11% 17% 43% 26% 54% 69% 80% 3.8 56 107 Y
Liverpool John Moores University 0% 29% 8% 50% 13% 39% 63% 82% 3.5 30 42 Y
London Metropolitan University 2% 10% 15% 57% 16% 58% 73% 84% 3.8 65 113
London School of Economics & Political Science 4% 16% 13% 49% 19% 59% 68% 76% 3.7 128 247
Loughborough University 5% 4% 15% 51% 26% 67% 77% 85% 3.9 120 184
The University of Manchester 10% 14% 22% 38% 16% 47% 54% 61% 3.4 324 493
Middlesex University 0% 10% 11% 54% 25% 55% 79% 92% 3.9 28 45
Newcastle University 2% 5% 10% 44% 40% 70% 83% 92% 4.2 58 104
University of Nottingham 5% 16% 13% 39% 26% 57% 65% 73% 3.6 191 278
Nottingham Trent University 0% 4% 4% 79% 13% 72% 92% 98% 4.0 24 40
Open University 1% 8% 13% 36% 41% 62% 78% 88% 41 113 195
Oxford University 2% 5% 12% 49% 32% 69% 80% 89% 4.0 192 371
Oxford Brookes University 0% 8% 25% 44% 24% 47% 68% 84% 3.9 37 67
University of Plymouth 0% 5% 27% 59% 9% 45% 69% 85% 3.7 25 36 Y
University of Portsmouth 0% 2% 19% 55% 24% 65% 79% 88% 4.0 60 82
Queen Mary, University of London 0% 8% 15% 41% 35% 64% 76% 85% 4.0 110 182
Queen's University Belfast 2% 7% 20% 47% 24% 48% 71% 86% 3.8 30 53
University of Reading 1% 18% 17% 56% 8% 50% 65% 77% 3.5 74 116
Royal Holloway, University of London 3% 17% 14% 42% 23% 55% 65% 74% 3.6 122 200
University of Salford 0% 4% 14% 43% 39% 62% 82% 93% 4.2 28 33 Y
School of Oriental and African Studies 10% 21% 27% 27% 15% 30% 42% 55% 3.2 89 128
University of Sheffield 2% 6% 10% 51% 31% 73% 82% 88% 4.0 137 222
University of Southampton 5% 13% 15% 45% 21% 54% 66% 77% 3.6 120 205
University of St Andrews 6% 8% 12% 48% 25% 51% 73% 88% 3.8 34 64
University of Stirling 6% 6% 12% 53% 23% 54% 76% 89% 3.8 31 64 Y
University of Strathclyde 0% 4% 17% 54% 26% 64% 80% 90% 4.1 84 140
University of Surrey 1% 6% 9% 39% 45% 74% 84% 91% 4.2 88 143
University of Sussex 4% 3% 12% 50% 31% 65% 80% 90% 4.0 61 105
Swansea University 0% 9% 11% 50% 30% 66% 80% 89% 4.0 59 89
University of Warwick 2% 9% 23% 46% 20% 59% 66% 74% 3.7 250 426
University of the West of England, Bristol 3% 6% 6% 56% 29% 67% 85% 94% 4.0 37 52
University of York 2% 5% 21% 44% 28% 62% 72% 80% 3.9 153 283
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I have been able to contact staff when | needed to. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 8% 3% 36% 53% 68% 88% 96% 43 35 53
Aberystwyth University 0% 1% 1% 52% 45% 79% 97% 100% 4.4 27 50 Y
University of Bath 1% 7% 10% 50% 32% 73% 82% 89% 4.1 128 174
University of Birmingham 1% 3% 8% 43% 45% 80% 89% 94% 4.3 122 152
University of Bradford 0% 3% 0% 43% 54% 83% 97% 100% 4.5 35 65
University of Bristol 2% 5% 10% 39% 45% 75% 83% 90% 4.2 157 231
Brunel University 6% 11% 12% 39% 31% 61% 70% 79% 3.8 122 202
University of Buckingham 0% 4% 4% 8% 85% 74% 92% 98% 4.8 33 43
Cardiff University 2% 2% 9% 50% 36% 75% 86% 93% 41 82 124
City University 5% 9% 9% 48% 29% 64% 77% 86% 39 93 132
Coventry University 4% 4% 12% 39% 41% 59% 80% 92% 41 27 49
University of Dundee 0% 0% 0% 70% 30% 80% 100% 100% 4.3 23 33
Durham University 0% 3% 3% 39% 55% 86% 94% 98% 4.5 118 168
University of East Anglia 2% 5% 11% 25% 58% 70% 83% 91% 4.4 80 124
University of East London 3% 10% 27% 34% 26% 41% 60% 76% 3.7 32 57
University of Edinburgh 3% 6% 8% 37% 45% 70% 83% 91% 4.1 81 121
Edinburgh Napier University 4% 4% 7% 64% 21% 56% 85% 96% 3.9 24 41 Y
University of Essex 0% 1% 7% 41% 50% 82% 91% 96% 4.4 85 149
University of Exeter 3% 2% 7% 31% 58% 79% 88% 94% 4.4 118 190
University of Glasgow 1% 4% 8% 21% 66% 73% 87% 94% 4.5 63 79
Goldsmiths College 3% 7% 13% 33% 44% 46% 77% 93% 41 40 62 Y
University of Greenwich 5% 5% 5% 34% 51% 69% 85% 94% 4.2 46 78
Heriot-Watt University 6% 6% 3% 26% 58% 57% 84% 95% 4.2 24 29
University of Hertfordshire 0% 17% 7% 27% 50% 59% 77% 88% 4.1 41 63
University of Hull 4% 11% 10% 43% 32% 52% 75% 89% 3.9 32 52
Keele University 3% 5% 11% 39% 43% 57% 82% 94% 4.2 40 73 Y
University of Kent 5% 2% 4% 39% 51% 79% 90% 95% 43 84 117
Kingston University 2% 6% 7% 48% 38% 74% 85% 92% 4.2 80 126
University of Lancaster 0% 2% 5% 46% 47% 79% 93% 98% 4.4 55 76
University of Leeds 3% 1% 10% 57% 29% 74% 86% 93% 4.1 100 169
Leeds Metropolitan University 12% 12% 8% 47% 20% 46% 67% 84% 3.5 25 46 Y
University of Leicester 4% 4% 9% 37% 46% 75% 83% 89% 4.2 142 251
University of Liverpool 4% 2% 13% 37% 45% 68% 82% 90% 4.2 56 107 Y
Liverpool John Moores University 0% 11% 3% 45% 42% 63% 87% 96% 4.2 30 42 Y
London Metropolitan University 7% 9% 5% 55% 23% 63% 78% 88% 3.8 65 113
London School of Economics & Political Science 2% 3% 9% 48% 37% 77% 85% 91% 4.1 128 247
Loughborough University 1% 6% 3% 41% 49% 82% 90% 95% 4.3 121 184
The University of Manchester 2% 8% 13% 40% 36% 70% 77% 82% 4.0 323 493
Middlesex University 0% 5% 10% 62% 23% 62% 85% 95% 4.0 28 45
Newcastle University 0% 0% 3% 33% 64% 87% 97% 99% 4.6 58 104
University of Nottingham 1% 6% 7% 39% 47% 79% 86% 91% 43 192 278
Nottingham Trent University 0% 0% 4% 63% 33% 77% 96% 99% 4.3 24 40
Open University 4% 3% 11% 31% 51% 67% 82% 91% 4.2 112 195
Oxford University 0% 3% 4% 31% 61% 82% 92% 97% 4.5 193 371
Oxford Brookes University 4% 2% 11% 41% 42% 63% 83% 93% 4.2 37 67
University of Plymouth 0% 0% 9% 45% 45% 69% 91% 98% 4.3 25 36 Y
University of Portsmouth 2% 0% 8% 42% 48% 78% 90% 96% 43 60 82
Queen Mary, University of London 0% 2% 5% 39% 54% 83% 93% 97% 4.5 110 182
Queen's University Belfast 0% 2% 5% 55% 37% 72% 93% 98% 4.2 30 53
University of Reading 3% 5% 15% 37% 41% 64% 78% 88% 4.1 74 116
Royal Holloway, University of London 3% 3% 11% 36% 46% 73% 83% 89% 4.2 122 200
University of Salford 0% 0% 4% 29% 68% 80% 96% 99% 4.7 28 33 Y
School of Oriental and African Studies 10% 20% 21% 35% 14% 36% 49% 61% 3.2 88 128
University of Sheffield 1% 3% 4% 36% 57% 85% 93% 96% 4.5 138 222
University of Southampton 1% 13% 6% 32% 47% 69% 80% 88% 41 120 205
University of St Andrews 0% 8% 8% 33% 51% 62% 84% 94% 4.3 34 64
University of Stirling 5% 4% 4% 39% 48% 66% 86% 96% 4.2 32 64 Y
University of Strathclyde 0% 4% 4% 40% 52% 79% 93% 98% 4.4 84 140
University of Surrey 1% 5% 5% 27% 63% 81% 90% 95% 45 88 143
University of Sussex 1% 4% 4% 43% 47% 76% 90% 96% 4.3 61 105
Swansea University 0% 5% 10% 36% 50% 72% 86% 93% 43 59 89
University of Warwick 1% 5% 11% 42% 40% 76% 82% 88% 4.1 251 426
University of the West of England, Bristol 3% 3% 15% 31% 48% 60% 78% 90% 4.2 36 52
University of York 1% 5% 6% 40% 48% 80% 88% 93% 4.3 153 283
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Good advice was available when I needed to make study choices. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 10% 24% 35% 31% 44% 66% 82% 39 35 53
Aberystwyth University 0% 3% 14% 30% 52% 60% 83% 94% 4.3 27 50 Y
University of Bath 3% 11% 19% 36% 31% 56% 67% 76% 3.8 128 174
University of Birmingham 3% 7% 17% 42% 31% 63% 73% 82% 3.9 122 152
University of Bradford 0% 2% 13% 44% 41% 67% 85% 94% 4.2 35 65
University of Bristol 4% 6% 19% 43% 28% 61% 71% 79% 3.9 154 231
Brunel University 3% 14% 29% 34% 19% 43% 53% 63% 35 118 202
University of Buckingham 0% 0% 14% 27% 59% 66% 86% 95% 4.5 33 43
Cardiff University 4% 5% 18% 51% 22% 60% 73% 83% 3.8 82 124
City University 4% 11% 20% 42% 23% 52% 65% 76% 3.7 91 132
Coventry University 4% 14% 18% 39% 25% 43% 65% 81% 3.7 27 49
University of Dundee 7% 9% 14% 43% 28% 46% 70% 87% 3.8 23 33
Durham University 1% 5% 17% 41% 36% 66% 77% 85% 4.1 117 168
University of East Anglia 2% 12% 7% 48% 32% 66% 80% 88% 4.0 80 124
University of East London 7% 7% 30% 40% 16% 38% 57% 74% 35 32 57
University of Edinburgh 3% 5% 22% 41% 29% 56% 70% 81% 3.9 81 121
Edinburgh Napier University 9% 9% 20% 50% 13% 34% 63% 84% 35 24 41 Y
University of Essex 0% 4% 24% 33% 40% 61% 73% 82% 4.1 86 149
University of Exeter 3% 5% 15% 32% 44% 66% 77% 85% 41 117 190
University of Glasgow 1% 12% 10% 40% 36% 61% 77% 87% 4.0 61 79
Goldsmiths College 5% 12% 31% 26% 26% 24% 51% 78% 3.6 39 62 Y
University of Greenwich 1% 5% 18% 45% 31% 59% 77% 88% 4.0 46 78
Heriot-Watt University 6% 6% 3% 39% 45% 57% 84% 95% 41 24 29
University of Hertfordshire 1% 16% 11% 36% 36% 54% 72% 85% 3.9 41 63
University of Hull 2% 7% 14% 43% 34% 54% 76% 90% 4.0 33 52
Keele University 0% 11% 17% 46% 27% 48% 73% 89% 39 40 73 Y
University of Kent 2% 4% 15% 40% 38% 65% 78% 88% 41 80 117
Kingston University 5% 10% 21% 53% 12% 51% 64% 76% 3.6 79 126
University of Lancaster 5% 5% 18% 36% 36% 56% 73% 85% 3.9 55 76
University of Leeds 9% 14% 29% 35% 14% 36% 49% 62% 33 99 169
Leeds Metropolitan University 13% 21% 8% 54% 4% 37% 58% 77% 3.2 24 46 Y
University of Leicester 5% 13% 16% 34% 32% 57% 66% 75% 3.8 140 251
University of Liverpool 7% 7% 14% 48% 24% 57% 72% 83% 3.8 56 107 Y
Liverpool John Moores University 11% 13% 24% 34% 18% 30% 53% 74% 3.4 30 42 Y
London Metropolitan University 6% 15% 20% 39% 20% 44% 59% 73% 3.5 65 113
London School of Economics & Political Science 1% 12% 17% 44% 26% 61% 70% 78% 3.8 124 247
Loughborough University 3% 6% 17% 38% 36% 64% 74% 82% 4.0 119 184
The University of Manchester 8% 14% 21% 35% 23% 50% 58% 65% 3.5 320 493
Middlesex University 0% 5% 21% 54% 20% 50% 74% 89% 3.9 28 45
Newcastle University 2% 5% 12% 36% 46% 67% 81% 90% 4.2 57 104
University of Nottingham 3% 8% 19% 42% 28% 61% 69% 76% 3.8 191 278
Nottingham Trent University 4% 4% 29% 33% 29% 41% 63% 80% 3.8 24 40
Open University 0% 5% 16% 37% 42% 63% 79% 89% 4.2 104 195
Oxford University 1% 6% 13% 39% 41% 67% 79% 88% 4.1 193 371
Oxford Brookes University 4% 13% 22% 39% 23% 41% 62% 79% 3.7 36 67
University of Plymouth 0% 14% 20% 42% 23% 42% 66% 83% 3.7 25 36 Y
University of Portsmouth 0% 4% 21% 46% 29% 61% 75% 85% 4.0 60 82
Queen Mary, University of London 2% 9% 9% 39% 41% 68% 80% 89% 4.1 110 182
Queen's University Belfast 0% 5% 14% 63% 18% 59% 81% 93% 3.9 30 53
University of Reading 2% 12% 24% 43% 19% 47% 62% 75% 3.7 74 116
Royal Holloway, University of London 6% 11% 17% 31% 34% 55% 66% 75% 3.7 120 200
University of Salford 0% 4% 7% 32% 57% 71% 89% 97% 4.4 28 33 Y
School of Oriental and African Studies 11% 17% 30% 30% 12% 30% 42% 55% 3.2 88 128
University of Sheffield 5% 5% 11% 48% 30% 69% 78% 86% 3.9 137 222
University of Southampton 4% 16% 16% 37% 28% 53% 65% 75% 3.7 120 205
University of St Andrews 2% 15% 15% 36% 33% 46% 69% 85% 3.9 33 64
University of Stirling 9% 14% 16% 34% 26% 39% 60% 78% 35 32 64 Y
University of Strathclyde 1% 13% 13% 40% 32% 56% 73% 85% 3.9 84 140
University of Surrey 1% 3% 13% 33% 49% 72% 83% 90% 4.2 87 143
University of Sussex 4% 5% 19% 45% 27% 56% 72% 84% 3.9 59 105
Swansea University 1% 8% 16% 38% 38% 61% 76% 86% 41 58 89
University of Warwick 1% 11% 21% 44% 22% 58% 66% 74% 3.7 244 426
University of the West of England, Bristol 3% 11% 15% 45% 26% 51% 71% 85% 3.8 34 52
University of York 4% 8% 19% 36% 33% 58% 69% 77% 3.9 153 283
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The timetable works efficiently as far as my activities are concerned. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 4% 2% 3% 54% 36% 70% 90% 97% 41 35 53
Aberystwyth University 0% 3% 16% 58% 23% 59% 81% 93% 4.0 27 50 Y
University of Bath 0% 6% 8% 50% 36% 78% 87% 92% 4.2 128 174
University of Birmingham 0% 7% 4% 30% 59% 80% 89% 94% 4.4 123 152
University of Bradford 0% 8% 5% 46% 41% 70% 87% 95% 4.2 35 65
University of Bristol 3% 3% 5% 39% 51% 83% 90% 95% 4.4 156 231
Brunel University 4% 13% 8% 45% 30% 66% 75% 82% 3.8 124 202
University of Buckingham 4% 1% 6% 17% 72% 69% 88% 96% 4.5 33 43
Cardiff University 1% 5% 10% 48% 36% 72% 84% 91% 4.1 82 124
City University 5% 9% 12% 46% 27% 60% 73% 83% 3.8 93 132
Coventry University 4% 10% 8% 37% 41% 57% 78% 91% 4.0 27 49
University of Dundee 0% 16% 3% 39% 42% 56% 81% 93% 4.1 23 33
Durham University 1% 2% 2% 39% 56% 88% 95% 98% 4.5 118 168
University of East Anglia 1% 5% 11% 35% 49% 71% 83% 91% 4.3 80 124
University of East London 3% 7% 16% 51% 23% 54% 74% 87% 3.8 32 57
University of Edinburgh 0% 2% 7% 32% 59% 79% 91% 96% 4.5 81 121
Edinburgh Napier University 13% 0% 8% 61% 18% 49% 79% 94% 3.7 23 41 Y
University of Essex 1% 7% 11% 37% 44% 70% 81% 89% 4.2 86 149
University of Exeter 3% 5% 8% 34% 51% 75% 85% 91% 43 118 190
University of Glasgow 1% 3% 3% 33% 60% 81% 93% 98% 4.5 63 79
Goldsmiths College 5% 4% 16% 38% 37% 44% 75% 92% 4.0 40 62 Y
University of Greenwich 6% 8% 5% 25% 56% 64% 81% 91% 4.2 46 78
Heriot-Watt University 0% 6% 6% 48% 39% 60% 87% 97% 4.2 24 29
University of Hertfordshire 11% 11% 10% 25% 43% 50% 68% 82% 3.8 41 63
University of Hull 2% 0% 33% 36% 28% 42% 64% 82% 3.9 33 52
Keele University 3% 7% 2% 59% 30% 65% 89% 97% 4.1 40 73 Y
University of Kent 2% 4% 5% 42% 47% 77% 89% 95% 43 84 117
Kingston University 3% 13% 11% 38% 34% 60% 73% 83% 3.8 81 126
University of Lancaster 7% 5% 3% 44% 42% 70% 85% 94% 4.1 55 76
University of Leeds 5% 4% 7% 46% 37% 72% 84% 91% 4.0 100 169
Leeds Metropolitan University 4% 20% 4% 41% 31% 50% 71% 86% 3.8 25 46 Y
University of Leicester 0% 6% 9% 41% 44% 77% 85% 91% 4.2 142 251
University of Liverpool 2% 9% 9% 47% 33% 66% 80% 89% 4.0 57 107 Y
Liverpool John Moores University 16% 11% 8% 39% 26% 41% 66% 84% 3.5 30 42 Y
London Metropolitan University 12% 7% 15% 46% 20% 50% 66% 79% 3.6 65 113
London School of Economics & Political Science 2% 2% 13% 43% 40% 75% 83% 89% 4.2 129 247
Loughborough University 1% 12% 8% 49% 30% 69% 79% 86% 4.0 121 184
The University of Manchester 1% 4% 11% 45% 39% 78% 84% 89% 4.2 325 493
Middlesex University 0% 12% 15% 41% 32% 49% 73% 88% 3.9 28 45
Newcastle University 3% 10% 8% 40% 40% 65% 80% 89% 4.1 58 104
University of Nottingham 0% 4% 7% 38% 50% 82% 88% 93% 43 191 278
Nottingham Trent University 4% 8% 4% 58% 25% 62% 83% 94% 3.9 24 40
Open University 2% 4% 10% 44% 39% 68% 83% 92% 41 110 195
Oxford University 3% 7% 11% 39% 41% 67% 79% 88% 4.1 193 371
Oxford Brookes University 0% 5% 13% 55% 27% 62% 82% 93% 4.0 37 67
University of Plymouth 0% 12% 12% 42% 33% 52% 75% 89% 3.9 25 36 Y
University of Portsmouth 2% 3% 12% 47% 36% 70% 83% 91% 41 60 82
Queen Mary, University of London 3% 5% 10% 44% 37% 69% 81% 89% 4.0 110 182
Queen's University Belfast 0% 7% 12% 45% 37% 59% 81% 93% 4.2 30 53
University of Reading 1% 5% 8% 45% 41% 73% 86% 93% 4.2 74 116
Royal Holloway, University of London 3% 4% 8% 32% 54% 77% 86% 92% 43 122 200
University of Salford 0% 0% 7% 37% 56% 74% 93% 98% 4.5 27 33 Y
School of Oriental and African Studies 13% 15% 8% 42% 22% 51% 64% 75% 35 89 128
University of Sheffield 2% 3% 6% 43% 46% 81% 89% 94% 4.3 138 222
University of Southampton 2% 4% 3% 40% 51% 82% 91% 96% 43 120 205
University of St Andrews 0% 8% 4% 32% 56% 67% 88% 96% 4.4 34 64
University of Stirling 0% 4% 6% 41% 49% 70% 90% 97% 4.4 32 64 Y
University of Strathclyde 2% 5% 1% 48% 44% 78% 92% 97% 4.3 84 140
University of Surrey 1% 0% 5% 32% 62% 86% 94% 98% 45 87 143
University of Sussex 2% 2% 7% 40% 50% 76% 89% 96% 4.4 62 105
Swansea University 4% 11% 11% 37% 36% 59% 73% 84% 3.9 59 89
University of Warwick 1% 5% 7% 41% 46% 81% 87% 91% 4.3 251 426
University of the West of England, Bristol 5% 5% 11% 30% 50% 62% 80% 91% 4.2 37 52
University of York 2% 4% 9% 46% 40% 76% 85% 91% 4.2 155 283
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Any changes in the course or teaching have been communicated effectively. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 4% 8% 0% 46% 42% 67% 88% 96% 41 35 53
Aberystwyth University 4% 6% 12% 46% 32% 56% 78% 91% 4.0 27 50 Y
University of Bath 0% 6% 8% 42% 43% 76% 85% 91% 4.2 127 174
University of Birmingham 1% 1% 13% 38% 48% 76% 85% 91% 4.3 120 152
University of Bradford 2% 6% 6% 40% 46% 69% 86% 95% 4.2 35 65
University of Bristol 1% 1% 5% 47% 46% 86% 93% 97% 4.4 155 231
Brunel University 10% 10% 13% 36% 31% 57% 67% 75% 3.7 124 202
University of Buckingham 0% 3% 13% 22% 63% 64% 85% 94% 4.5 33 43
Cardiff University 1% 6% 14% 48% 31% 66% 79% 88% 4.0 79 124
City University 5% 10% 17% 40% 28% 55% 68% 79% 3.8 93 132
Coventry University 0% 10% 12% 47% 31% 57% 78% 91% 4.0 27 49
University of Dundee 0% 10% 10% 30% 50% 54% 79% 92% 4.2 23 33
Durham University 1% 1% 9% 40% 49% 80% 89% 94% 4.4 116 168
University of East Anglia 0% 1% 8% 37% 54% 80% 91% 96% 4.4 80 124
University of East London 3% 16% 23% 41% 16% 39% 58% 75% 35 32 57
University of Edinburgh 0% 2% 9% 35% 55% 78% 90% 96% 4.5 81 121
Edinburgh Napier University 9% 4% 16% 46% 25% 42% 71% 89% 3.7 24 41 Y
University of Essex 0% 2% 4% 51% 44% 86% 95% 98% 4.4 86 149
University of Exeter 1% 5% 5% 37% 52% 80% 89% 94% 43 116 190
University of Glasgow 4% 5% 10% 39% 42% 66% 81% 90% 4.1 62 79
Goldsmiths College 7% 9% 15% 41% 28% 38% 69% 89% 3.7 40 62 Y
University of Greenwich 5% 7% 4% 31% 53% 67% 84% 93% 4.2 45 78
Heriot-Watt University 0% 0% 3% 42% 55% 72% 97% 100% 4.5 24 29
University of Hertfordshire 3% 7% 3% 43% 44% 70% 87% 95% 4.2 41 63
University of Hull 2% 11% 15% 45% 27% 49% 72% 87% 3.8 33 52
Keele University 8% 3% 7% 68% 14% 58% 82% 94% 3.8 40 73 Y
University of Kent 1% 2% 6% 42% 50% 81% 92% 97% 4.4 84 117
Kingston University 0% 8% 12% 42% 38% 67% 80% 88% 4.1 80 126
University of Lancaster 0% 7% 12% 34% 47% 65% 81% 91% 4.2 55 76
University of Leeds 0% 4% 9% 51% 36% 75% 87% 94% 4.2 97 169
Leeds Metropolitan University 0% 19% 14% 47% 21% 44% 67% 84% 3.7 22 46 Y
University of Leicester 2% 4% 6% 43% 45% 80% 88% 93% 4.3 142 251
University of Liverpool 2% 6% 8% 53% 31% 71% 85% 93% 41 54 107 Y
Liverpool John Moores University 3% 16% 24% 29% 29% 34% 58% 78% 3.7 30 42 Y
London Metropolitan University 3% 14% 18% 37% 28% 49% 65% 78% 3.7 63 113
London School of Economics & Political Science 2% 4% 6% 43% 45% 81% 88% 93% 4.3 127 247
Loughborough University 1% 5% 5% 44% 45% 81% 90% 95% 4.3 120 184
The University of Manchester 2% 4% 11% 45% 37% 77% 83% 88% 4.1 324 493
Middlesex University 0% 15% 17% 42% 26% 44% 68% 85% 3.8 28 45
Newcastle University 1% 2% 8% 44% 46% 76% 89% 96% 4.4 58 104
University of Nottingham 0% 2% 5% 38% 54% 87% 93% 96% 4.4 190 278
Nottingham Trent University 4% 8% 0% 63% 25% 67% 88% 96% 4.0 24 40
Open University 0% 6% 11% 34% 49% 67% 83% 92% 43 97 195
Oxford University 9% 14% 16% 30% 31% 48% 61% 72% 3.6 190 371
Oxford Brookes University 0% 11% 7% 38% 44% 62% 82% 93% 4.2 37 67
University of Plymouth 0% 12% 23% 30% 34% 41% 64% 82% 3.8 25 36 Y
University of Portsmouth 0% 5% 18% 42% 36% 64% 77% 87% 41 60 82
Queen Mary, University of London 3% 7% 6% 41% 43% 72% 84% 91% 4.1 109 182
Queen's University Belfast 0% 3% 20% 47% 30% 54% 77% 90% 4.0 30 53
University of Reading 1% 5% 7% 47% 41% 75% 88% 95% 4.3 73 116
Royal Holloway, University of London 5% 0% 8% 36% 51% 78% 86% 92% 43 122 200
University of Salford 0% 7% 0% 44% 48% 74% 93% 98% 4.3 27 33 Y
School of Oriental and African Studies 5% 16% 18% 40% 21% 48% 61% 73% 3.6 88 128
University of Sheffield 0% 5% 8% 39% 47% 78% 86% 92% 4.3 136 222
University of Southampton 2% 3% 4% 43% 49% 83% 92% 96% 4.4 119 205
University of St Andrews 2% 10% 12% 35% 40% 53% 75% 89% 4.0 34 64
University of Stirling 0% 8% 0% 61% 30% 71% 92% 98% 41 31 64 Y
University of Strathclyde 1% 5% 7% 45% 42% 72% 87% 95% 4.2 84 140
University of Surrey 1% 2% 6% 34% 57% 82% 91% 96% 4.4 88 143
University of Sussex 1% 3% 11% 31% 54% 70% 85% 93% 4.3 61 105
Swansea University 3% 4% 4% 55% 34% 77% 90% 96% 41 59 89
University of Warwick 1% 5% 10% 41% 43% 77% 84% 89% 4.2 247 426
University of the West of England, Bristol 3% 5% 9% 39% 44% 65% 83% 93% 4.2 37 52
University of York 0% 4% 10% 41% 45% 77% 86% 92% 4.3 155 283
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The course is well organised and is running smoothly. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 4% 4% 2% 56% 34% 69% 90% 97% 41 35 53
Aberystwyth University 1% 4% 7% 49% 38% 65% 87% 96% 4.2 27 50 Y
University of Bath 1% 2% 11% 50% 36% 77% 86% 91% 4.2 128 174
University of Birmingham 3% 1% 6% 44% 46% 81% 90% 95% 4.3 123 152
University of Bradford 0% 5% 9% 48% 38% 69% 86% 95% 4.2 35 65
University of Bristol 0% 4% 10% 53% 32% 77% 86% 91% 4.1 157 231
Brunel University 4% 10% 21% 38% 27% 55% 65% 73% 3.7 124 202
University of Buckingham 0% 0% 12% 24% 64% 69% 88% 96% 4.5 33 43
Cardiff University 1% 2% 12% 66% 20% 74% 85% 92% 4.1 82 124
City University 6% 11% 18% 36% 29% 52% 65% 76% 3.7 93 132
Coventry University 8% 8% 6% 55% 24% 57% 78% 91% 3.8 27 49
University of Dundee 3% 10% 21% 34% 31% 41% 65% 84% 3.8 23 33
Durham University 0% 2% 10% 38% 49% 78% 87% 93% 43 118 168
University of East Anglia 0% 5% 5% 45% 45% 78% 89% 95% 4.3 80 124
University of East London 3% 13% 16% 51% 16% 48% 67% 82% 3.6 32 57
University of Edinburgh 1% 3% 3% 49% 43% 81% 92% 97% 4.3 81 121
Edinburgh Napier University 5% 4% 45% 25% 21% 22% 46% 73% 35 24 41 Y
University of Essex 0% 2% 5% 45% 48% 84% 93% 97% 4.4 86 149
University of Exeter 2% 3% 10% 32% 55% 77% 86% 92% 4.4 118 190
University of Glasgow 2% 3% 12% 38% 44% 68% 82% 91% 4.2 63 79
Goldsmiths College 10% 2% 19% 39% 29% 38% 69% 89% 3.7 40 62 Y
University of Greenwich 7% 5% 10% 39% 39% 61% 78% 89% 4.0 46 78
Heriot-Watt University 0% 6% 0% 52% 42% 68% 94% 99% 43 24 29
University of Hertfordshire 0% 8% 4% 46% 42% 71% 87% 95% 4.2 41 63
University of Hull 0% 11% 11% 41% 37% 56% 78% 91% 4.0 33 52
Keele University 11% 11% 11% 53% 15% 43% 68% 85% 3.5 40 73 Y
University of Kent 1% 0% 4% 44% 51% 86% 95% 98% 4.4 84 117
Kingston University 1% 6% 18% 53% 22% 63% 75% 85% 39 81 126
University of Lancaster 2% 5% 12% 46% 35% 65% 81% 91% 4.1 55 76
University of Leeds 0% 2% 10% 58% 30% 77% 88% 94% 4.2 100 169
Leeds Metropolitan University 4% 12% 16% 47% 20% 46% 67% 84% 3.6 25 46 Y
University of Leicester 4% 4% 12% 43% 37% 71% 80% 86% 4.1 143 251
University of Liverpool 0% 5% 7% 47% 41% 75% 87% 94% 4.2 57 107 Y
Liverpool John Moores University 5% 18% 5% 61% 11% 46% 71% 88% 3.6 30 42 Y
London Metropolitan University 3% 8% 19% 51% 19% 54% 70% 82% 3.8 65 113
London School of Economics & Political Science 0% 2% 9% 53% 35% 81% 88% 93% 4.2 129 247
Loughborough University 2% 5% 16% 44% 33% 67% 77% 85% 4.0 121 184
The University of Manchester 1% 7% 13% 46% 32% 72% 79% 84% 4.0 324 493
Middlesex University 0% 17% 5% 48% 30% 54% 78% 91% 3.9 28 45
Newcastle University 3% 4% 8% 41% 45% 72% 85% 93% 4.2 58 104
University of Nottingham 1% 0% 4% 41% 53% 90% 95% 97% 4.4 192 278
Nottingham Trent University 4% 8% 13% 54% 21% 53% 75% 89% 3.8 24 40
Open University 0% 0% 8% 39% 53% 79% 92% 97% 45 114 195
Oxford University 5% 8% 22% 40% 25% 52% 65% 76% 3.7 193 371
Oxford Brookes University 0% 7% 11% 56% 26% 62% 82% 93% 4.0 37 67
University of Plymouth 0% 0% 17% 53% 30% 60% 83% 94% 4.1 25 36 Y
University of Portsmouth 0% 0% 12% 51% 37% 76% 88% 95% 43 60 82
Queen Mary, University of London 2% 3% 6% 48% 40% 77% 88% 94% 4.2 110 182
Queen's University Belfast 0% 0% 9% 59% 31% 70% 91% 98% 4.2 30 53
University of Reading 0% 4% 12% 50% 34% 71% 84% 92% 4.1 74 116
Royal Holloway, University of London 1% 2% 13% 39% 44% 74% 83% 90% 4.2 122 200
University of Salford 0% 4% 7% 30% 59% 70% 89% 97% 4.4 27 33 Y
School of Oriental and African Studies 4% 8% 18% 49% 22% 58% 71% 81% 3.8 89 128
University of Sheffield 0% 0% 12% 46% 42% 80% 88% 93% 4.3 138 222
University of Southampton 1% 3% 8% 43% 46% 79% 89% 94% 43 120 205
University of St Andrews 0% 4% 4% 58% 34% 72% 92% 98% 4.2 34 64
University of Stirling 0% 4% 12% 50% 34% 63% 84% 94% 41 32 64 Y
University of Strathclyde 0% 5% 7% 50% 38% 73% 88% 95% 4.2 84 140
University of Surrey 0% 1% 5% 40% 55% 86% 94% 98% 45 88 143
University of Sussex 1% 3% 9% 38% 49% 73% 87% 95% 4.3 62 105
Swansea University 1% 4% 11% 47% 37% 70% 84% 92% 4.2 59 89
University of Warwick 0% 4% 8% 51% 37% 81% 88% 92% 4.2 251 426
University of the West of England, Bristol 0% 6% 9% 52% 33% 67% 85% 94% 4.1 37 52
University of York 3% 6% 9% 49% 33% 73% 82% 89% 4.0 155 283
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The library resources and services are good enough for my needs. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 4% 6% 12% 30% 47% 56% 77% 90% 41 35 53
Aberystwyth University 0% 1% 0% 38% 61% 81% 99% 100% 4.6 27 50 Y
University of Bath 4% 7% 6% 40% 42% 73% 82% 89% 4.1 128 174
University of Birmingham 7% 9% 6% 34% 44% 68% 78% 85% 4.0 123 152
University of Bradford 2% 8% 9% 39% 42% 63% 81% 91% 41 35 65
University of Bristol 1% 4% 8% 45% 42% 79% 87% 92% 4.2 157 231
Brunel University 1% 6% 2% 38% 54% 85% 92% 96% 4.4 123 202
University of Buckingham 0% 0% 4% 29% 67% 79% 96% 99% 4.6 33 43
Cardiff University 1% 1% 7% 38% 53% 80% 91% 96% 4.4 82 124
City University 5% 6% 16% 38% 35% 60% 73% 83% 39 93 132
Coventry University 0% 0% 20% 35% 45% 59% 80% 92% 43 27 49
University of Dundee 0% 7% 0% 30% 63% 70% 93% 99% 4.5 23 33
Durham University 0% 4% 3% 24% 69% 85% 93% 97% 4.6 118 168
University of East Anglia 2% 3% 7% 30% 58% 77% 89% 95% 4.4 80 124
University of East London 3% 3% 14% 39% 40% 60% 79% 91% 41 32 57
University of Edinburgh 1% 7% 2% 32% 58% 79% 90% 96% 4.4 81 121
Edinburgh Napier University 9% 7% 11% 36% 36% 43% 73% 90% 3.8 24 41 Y
University of Essex 1% 1% 3% 55% 39% 86% 94% 98% 4.3 84 149
University of Exeter 3% 3% 10% 28% 56% 74% 84% 90% 43 117 190
University of Glasgow 1% 2% 3% 17% 78% 83% 94% 98% 4.7 63 79
Goldsmiths College 19% 22% 17% 33% 9% 18% 42% 71% 29 40 62 Y
University of Greenwich 5% 18% 4% 19% 54% 56% 73% 86% 4.0 46 78
Heriot-Watt University 0% 10% 6% 48% 35% 57% 84% 95% 41 24 29
University of Hertfordshire 0% 3% 4% 30% 64% 79% 93% 98% 4.6 41 63
University of Hull 2% 1% 11% 35% 51% 64% 86% 95% 43 33 52
Keele University 9% 18% 10% 39% 25% 39% 63% 82% 3.6 40 73 Y
University of Kent 2% 5% 5% 41% 47% 77% 89% 95% 43 84 117
Kingston University 4% 9% 11% 41% 35% 64% 77% 86% 39 81 126
University of Lancaster 4% 8% 9% 30% 49% 63% 79% 89% 4.1 55 76
University of Leeds 1% 16% 7% 38% 37% 63% 75% 85% 39 100 169
Leeds Metropolitan University 4% 4% 4% 41% 47% 67% 88% 96% 4.2 25 46 Y
University of Leicester 2% 2% 5% 23% 67% 83% 90% 95% 4.5 143 251
University of Liverpool 4% 2% 0% 31% 64% 84% 95% 98% 4.5 57 107 Y
Liverpool John Moores University 13% 0% 5% 45% 37% 57% 82% 94% 3.9 30 42 Y
London Metropolitan University 8% 16% 12% 48% 16% 48% 64% 77% 3.5 65 113
London School of Economics & Political Science 0% 5% 5% 29% 60% 82% 89% 94% 4.4 129 247
Loughborough University 0% 5% 6% 43% 47% 81% 89% 94% 4.4 120 184
The University of Manchester 6% 10% 9% 33% 42% 69% 76% 81% 4.0 324 493
Middlesex University 5% 0% 20% 43% 32% 51% 75% 90% 4.0 28 45
Newcastle University 3% 2% 1% 26% 68% 83% 94% 98% 4.5 58 104
University of Nottingham 1% 4% 5% 34% 55% 83% 89% 93% 4.4 190 278
Nottingham Trent University 13% 13% 4% 50% 21% 49% 71% 86% 3.6 24 40
Open University 1% 2% 20% 35% 43% 61% 77% 88% 4.2 100 195
Oxford University 0% 1% 0% 19% 79% 90% 98% 100% 4.7 193 371
Oxford Brookes University 2% 8% 0% 32% 58% 70% 90% 97% 4.4 37 67
University of Plymouth 0% 9% 16% 28% 47% 52% 75% 89% 4.1 25 36 Y
University of Portsmouth 2% 7% 10% 39% 42% 68% 81% 90% 41 60 82
Queen Mary, University of London 2% 1% 1% 42% 53% 86% 95% 98% 4.4 109 182
Queen's University Belfast 7% 14% 0% 30% 50% 57% 80% 92% 41 30 53
University of Reading 1% 7% 3% 50% 38% 76% 89% 95% 4.1 73 116
Royal Holloway, University of London 9% 8% 15% 32% 36% 57% 68% 77% 3.8 122 200
University of Salford 0% 0% 4% 39% 57% 80% 96% 99% 4.5 28 33 Y
School of Oriental and African Studies 10% 21% 9% 27% 33% 47% 60% 71% 35 89 128
University of Sheffield 2% 7% 4% 37% 50% 79% 87% 93% 4.3 138 222
University of Southampton 0% 4% 6% 30% 60% 80% 90% 95% 45 120 205
University of St Andrews 12% 11% 18% 35% 23% 37% 58% 77% 3.4 34 64
University of Stirling 20% 6% 8% 38% 28% 45% 66% 83% 35 32 64 Y
University of Strathclyde 2% 6% 7% 37% 48% 69% 85% 93% 4.2 84 140
University of Surrey 1% 3% 5% 28% 63% 82% 91% 96% 45 88 143
University of Sussex 3% 4% 5% 39% 48% 73% 87% 95% 4.2 62 105
Swansea University 0% 10% 10% 44% 37% 67% 81% 90% 41 59 89
University of Warwick 1% 6% 7% 35% 52% 80% 86% 91% 4.3 251 426
University of the West of England, Bristol 0% 3% 0% 42% 55% 83% 97% 100% 4.5 37 52
University of York 5% 9% 7% 40% 39% 69% 78% 86% 4.0 154 283
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I have been able to access general IT resources when | needed to. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 0% 8% 48% 44% 72% 92% 98% 4.4 35 53
Aberystwyth University 0% 0% 0% 35% 65% 83% 100% 100% 4.7 27 50 Y
University of Bath 2% 4% 10% 42% 42% 75% 84% 90% 4.2 128 174
University of Birmingham 5% 5% 9% 37% 44% 71% 81% 88% 4.1 122 152
University of Bradford 2% 0% 12% 42% 44% 69% 86% 95% 43 35 65
University of Bristol 0% 1% 6% 45% 48% 86% 93% 97% 4.4 157 231
Brunel University 1% 4% 6% 40% 49% 81% 89% 94% 43 124 202
University of Buckingham 0% 0% 1% 29% 69% 83% 99% 100% 4.6 33 43
Cardiff University 1% 0% 3% 32% 64% 88% 96% 99% 4.6 82 124
City University 8% 11% 15% 31% 35% 53% 66% 77% 3.7 93 132
Coventry University 4% 8% 4% 39% 45% 64% 84% 94% 4.1 27 49
University of Dundee 0% 6% 3% 35% 56% 67% 90% 98% 4.4 23 33
Durham University 0% 1% 3% 32% 64% 89% 96% 99% 4.6 118 168
University of East Anglia 3% 10% 10% 31% 46% 64% 77% 87% 4.1 80 124
University of East London 3% 3% 17% 47% 29% 57% 76% 89% 39 32 57
University of Edinburgh 0% 5% 4% 27% 64% 79% 90% 96% 4.5 81 121
Edinburgh Napier University 4% 0% 16% 49% 31% 50% 80% 94% 4.0 24 41 Y
University of Essex 1% 0% 7% 32% 59% 82% 91% 96% 4.5 85 149
University of Exeter 2% 8% 6% 31% 54% 75% 84% 91% 43 118 190
University of Glasgow 1% 3% 1% 22% 72% 83% 95% 99% 4.6 63 79
Goldsmiths College 12% 7% 15% 42% 24% 36% 66% 87% 3.6 40 62 Y
University of Greenwich 3% 12% 6% 31% 49% 63% 80% 90% 4.1 46 78
Heriot-Watt University 3% 16% 0% 35% 45% 53% 81% 94% 4.0 24 29
University of Hertfordshire 1% 0% 3% 27% 70% 83% 96% 99% 4.7 41 63
University of Hull 2% 0% 14% 45% 39% 62% 84% 95% 4.2 33 52
Keele University 5% 9% 13% 40% 32% 48% 73% 89% 3.8 40 73 Y
University of Kent 0% 2% 5% 38% 55% 84% 94% 98% 4.5 84 117
Kingston University 4% 7% 9% 39% 41% 68% 80% 88% 4.1 80 126
University of Lancaster 2% 5% 2% 27% 62% 75% 90% 96% 4.4 55 76
University of Leeds 0% 7% 6% 47% 40% 76% 87% 94% 4.2 100 169
Leeds Metropolitan University 0% 4% 0% 41% 55% 78% 96% 99% 4.5 25 46 Y
University of Leicester 2% 3% 3% 29% 64% 86% 92% 96% 4.5 143 251
University of Liverpool 0% 2% 8% 37% 53% 78% 90% 96% 4.4 57 107 Y
Liverpool John Moores University 5% 8% 5% 47% 34% 57% 82% 94% 3.9 30 42 Y
London Metropolitan University 6% 9% 10% 39% 35% 59% 74% 85% 3.9 65 113
London School of Economics & Political Science 1% 4% 5% 36% 55% 84% 91% 95% 4.4 128 247
Loughborough University 1% 1% 4% 44% 51% 87% 95% 98% 4.5 120 184
The University of Manchester 3% 5% 4% 44% 44% 83% 88% 92% 4.2 325 493
Middlesex University 0% 10% 15% 39% 36% 51% 75% 90% 4.0 28 45
Newcastle University 5% 4% 2% 41% 49% 76% 89% 96% 4.3 58 104
University of Nottingham 1% 4% 7% 36% 53% 82% 89% 93% 4.4 192 278
Nottingham Trent University 21% 8% 17% 42% 13% 33% 54% 74% 3.2 24 40
Open University 2% 1% 12% 36% 50% 69% 85% 94% 43 95 195
Oxford University 1% 0% 2% 20% 77% 89% 97% 99% 4.7 192 371
Oxford Brookes University 0% 4% 7% 50% 40% 70% 90% 97% 43 37 67
University of Plymouth 9% 16% 0% 47% 28% 52% 75% 89% 3.7 25 36 Y
University of Portsmouth 8% 12% 15% 33% 31% 50% 64% 76% 3.6 60 82
Queen Mary, University of London 1% 2% 5% 31% 61% 83% 93% 97% 4.5 110 182
Queen's University Belfast 9% 8% 12% 43% 28% 49% 72% 87% 3.7 30 53
University of Reading 1% 4% 7% 50% 38% 75% 88% 95% 4.2 74 116
Royal Holloway, University of London 5% 8% 9% 33% 45% 68% 78% 85% 4.1 121 200
University of Salford 0% 0% 4% 25% 71% 80% 96% 99% 4.7 28 33 Y
School of Oriental and African Studies 7% 11% 5% 43% 34% 65% 78% 86% 3.9 88 128
University of Sheffield 1% 5% 7% 37% 50% 78% 86% 92% 4.3 138 222
University of Southampton 0% 3% 8% 39% 50% 79% 89% 94% 4.4 120 205
University of St Andrews 0% 6% 2% 47% 45% 72% 92% 98% 4.3 34 64
University of Stirling 16% 2% 0% 43% 40% 61% 82% 93% 3.9 32 64 Y
University of Strathclyde 0% 1% 8% 40% 51% 76% 90% 97% 4.4 83 140
University of Surrey 1% 0% 6% 32% 61% 85% 93% 97% 45 88 143
University of Sussex 10% 4% 6% 40% 40% 65% 80% 90% 4.0 61 105
Swansea University 3% 5% 8% 52% 32% 71% 84% 92% 41 58 89
University of Warwick 0% 5% 10% 34% 51% 79% 85% 90% 4.3 251 426
University of the West of England, Bristol 0% 3% 0% 47% 50% 83% 97% 100% 4.4 37 52
University of York 1% 1% 6% 39% 53% 85% 92% 96% 4.4 155 283
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I have been able to access specialised equipment, facilities or rooms when | needed to. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 0% 15% 40% 44% 62% 85% 95% 43 32 53
Aberystwyth University 0% 2% 5% 32% 62% 74% 94% 99% 4.6 26 50 Y
University of Bath 0% 3% 21% 38% 38% 66% 76% 84% 4.1 112 174
University of Birmingham 4% 7% 13% 37% 39% 65% 76% 84% 4.0 109 152
University of Bradford 0% 3% 20% 31% 46% 58% 77% 89% 4.2 34 65
University of Bristol 2% 1% 17% 43% 37% 71% 81% 88% 4.1 129 231
Brunel University 2% 2% 8% 40% 49% 81% 89% 94% 4.4 118 202
University of Buckingham 0% 0% 4% 25% 71% 78% 96% 99% 4.7 32 43
Cardiff University 1% 0% 15% 45% 39% 72% 84% 92% 4.2 73 124
City University 6% 10% 22% 33% 29% 48% 62% 74% 3.7 88 132
Coventry University 0% 2% 12% 49% 37% 65% 86% 95% 4.2 26 49
University of Dundee 0% 0% 19% 46% 35% 55% 81% 94% 4.2 20 33
Durham University 0% 0% 11% 36% 52% 79% 89% 94% 4.4 100 168
University of East Anglia 3% 3% 12% 43% 40% 69% 82% 90% 4.2 78 124
University of East London 0% 7% 23% 45% 25% 49% 70% 85% 39 29 57
University of Edinburgh 4% 2% 13% 35% 45% 67% 80% 89% 4.1 78 121
Edinburgh Napier University 5% 4% 20% 43% 29% 42% 71% 89% 3.9 24 41 Y
University of Essex 0% 3% 9% 42% 46% 77% 88% 94% 4.3 73 149
University of Exeter 4% 4% 12% 37% 44% 69% 80% 88% 4.2 98 190
University of Glasgow 1% 1% 5% 28% 65% 78% 92% 98% 4.6 50 79
Goldsmiths College 6% 7% 41% 31% 15% 18% 46% 76% 3.4 32 62 Y
University of Greenwich 3% 5% 13% 33% 46% 62% 79% 90% 4.1 44 78
Heriot-Watt University 0% 11% 7% 48% 33% 52% 81% 95% 4.0 21 29
University of Hertfordshire 0% 0% 9% 27% 64% 75% 91% 97% 4.6 40 63
University of Hull 2% 2% 15% 43% 38% 58% 81% 93% 41 31 52
Keele University 0% 14% 15% 36% 34% 43% 70% 88% 39 34 73 Y
University of Kent 0% 4% 13% 38% 46% 71% 84% 92% 43 76 117
Kingston University 3% 4% 14% 45% 34% 66% 79% 88% 4.0 72 126
University of Lancaster 0% 1% 8% 41% 50% 76% 91% 97% 4.4 48 76
University of Leeds 0% 2% 29% 50% 20% 55% 69% 80% 3.9 87 169
Leeds Metropolitan University 0% 12% 4% 51% 33% 62% 84% 94% 4.1 25 46 Y
University of Leicester 2% 3% 4% 33% 58% 84% 91% 95% 4.4 135 251
University of Liverpool 0% 2% 16% 49% 32% 66% 81% 91% 41 47 107 Y
Liverpool John Moores University 0% 3% 32% 39% 26% 38% 65% 84% 3.9 24 42 Y
London Metropolitan University 4% 7% 20% 42% 27% 53% 69% 82% 3.8 61 113
London School of Economics & Political Science 0% 3% 11% 47% 38% 76% 86% 92% 4.2 97 247
Loughborough University 0% 2% 7% 38% 53% 82% 91% 96% 4.4 105 184
The University of Manchester 1% 5% 16% 44% 34% 72% 79% 84% 4.1 301 493
Middlesex University 0% 10% 27% 38% 24% 38% 62% 81% 3.7 27 45
Newcastle University 3% 5% 4% 39% 50% 74% 89% 96% 4.3 46 104
University of Nottingham 1% 3% 12% 42% 42% 77% 84% 89% 4.2 175 278
Nottingham Trent University 14% 0% 14% 62% 10% 48% 71% 87% 3.5 21 40
Open University 3% 2% 42% 20% 33% 31% 53% 73% 3.8 54 195
Oxford University 1% 1% 4% 24% 71% 85% 95% 98% 4.7 165 371
Oxford Brookes University 0% 2% 20% 37% 40% 56% 78% 91% 41 34 67
University of Plymouth 0% 0% 29% 40% 31% 45% 71% 88% 4.0 21 36 Y
University of Portsmouth 4% 7% 22% 33% 34% 52% 67% 79% 39 57 82
Queen Mary, University of London 0% 2% 11% 37% 50% 74% 87% 94% 4.4 98 182
Queen's University Belfast 5% 8% 16% 47% 25% 48% 71% 87% 3.8 26 53
University of Reading 0% 5% 29% 40% 26% 49% 66% 79% 3.9 58 116
Royal Holloway, University of London 5% 6% 20% 27% 42% 58% 69% 78% 4.0 110 200
University of Salford 0% 0% 14% 32% 54% 66% 86% 95% 4.4 28 33 Y
School of Oriental and African Studies 6% 10% 17% 40% 28% 54% 67% 79% 3.8 76 128
University of Sheffield 0% 1% 15% 36% 48% 75% 84% 91% 4.3 118 222
University of Southampton 0% 2% 15% 42% 40% 71% 83% 90% 4.2 104 205
University of St Andrews 0% 6% 19% 43% 31% 52% 74% 89% 4.0 33 64
University of Stirling 20% 3% 7% 38% 33% 46% 71% 87% 3.6 26 64 Y
University of Strathclyde 0% 5% 10% 42% 42% 68% 85% 94% 4.2 73 140
University of Surrey 0% 4% 13% 22% 61% 72% 83% 90% 4.4 83 143
University of Sussex 9% 6% 11% 34% 40% 57% 74% 86% 3.9 55 105
Swansea University 1% 3% 20% 45% 30% 59% 75% 86% 4.0 50 89
University of Warwick 0% 5% 14% 39% 42% 74% 81% 87% 4.2 218 426
University of the West of England, Bristol 0% 0% 22% 37% 41% 59% 78% 90% 4.2 34 52
University of York 1% 3% 17% 36% 43% 68% 79% 86% 4.2 128 283
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The course has helped me present myself with confidence. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 8% 12% 68% 12% 58% 79% 92% 3.8 35 53
Aberystwyth University 0% 6% 9% 42% 43% 64% 86% 95% 4.2 27 50 Y
University of Bath 2% 5% 19% 43% 32% 65% 75% 83% 4.0 128 174
University of Birmingham 4% 6% 19% 39% 33% 61% 71% 80% 3.9 122 152
University of Bradford 2% 0% 15% 60% 23% 64% 82% 93% 4.0 34 65
University of Bristol 2% 7% 17% 47% 27% 64% 74% 81% 3.9 155 231
Brunel University 3% 7% 20% 43% 26% 60% 69% 77% 3.8 123 202
University of Buckingham 0% 0% 13% 20% 67% 67% 87% 96% 4.5 32 43
Cardiff University 2% 15% 24% 38% 21% 46% 59% 71% 3.6 82 124
City University 5% 8% 24% 44% 19% 51% 64% 75% 3.6 93 132
Coventry University 0% 12% 20% 29% 39% 47% 69% 84% 4.0 27 49
University of Dundee 0% 4% 26% 49% 22% 45% 71% 87% 3.9 22 33
Durham University 0% 2% 19% 50% 29% 68% 79% 87% 41 118 168
University of East Anglia 0% 2% 10% 46% 42% 76% 88% 94% 4.3 80 124
University of East London 0% 3% 16% 59% 22% 61% 80% 91% 4.0 32 57
University of Edinburgh 2% 4% 18% 51% 25% 62% 76% 86% 3.9 81 121
Edinburgh Napier University 5% 7% 22% 40% 25% 36% 65% 86% 3.7 24 41 Y
University of Essex 0% 3% 10% 55% 32% 77% 87% 93% 4.2 86 149
University of Exeter 2% 1% 12% 41% 44% 76% 85% 91% 4.2 118 190
University of Glasgow 2% 2% 24% 37% 34% 55% 71% 83% 4.0 62 79
Goldsmiths College 7% 3% 31% 35% 24% 30% 59% 83% 3.7 40 62 Y
University of Greenwich 0% 9% 5% 45% 41% 70% 86% 94% 4.2 46 78
Heriot-Watt University 0% 3% 3% 55% 39% 68% 94% 99% 43 24 29
University of Hertfordshire 3% 3% 11% 38% 45% 66% 83% 93% 4.2 41 63
University of Hull 0% 2% 16% 42% 40% 60% 82% 93% 4.2 33 52
Keele University 3% 8% 7% 49% 33% 57% 82% 94% 4.0 39 73 Y
University of Kent 1% 2% 12% 43% 42% 73% 85% 92% 4.2 83 117
Kingston University 1% 9% 23% 44% 22% 53% 66% 77% 3.7 80 126
University of Lancaster 0% 1% 18% 60% 21% 65% 81% 91% 4.0 55 76
University of Leeds 4% 12% 27% 46% 12% 44% 57% 70% 3.5 100 169
Leeds Metropolitan University 0% 8% 14% 49% 29% 56% 78% 90% 4.0 25 46 Y
University of Leicester 5% 6% 15% 38% 35% 64% 73% 81% 3.9 140 251
University of Liverpool 2% 11% 13% 47% 28% 61% 75% 85% 3.9 57 107 Y
Liverpool John Moores University 0% 8% 16% 55% 21% 51% 76% 91% 3.9 30 42 Y
London Metropolitan University 2% 5% 17% 50% 25% 60% 76% 86% 3.9 64 113
London School of Economics & Political Science 1% 12% 33% 41% 14% 45% 55% 64% 3.6 128 247
Loughborough University 3% 7% 27% 36% 27% 53% 63% 73% 3.8 120 184
The University of Manchester 3% 7% 23% 48% 19% 59% 67% 73% 3.7 324 493
Middlesex University 10% 5% 7% 45% 33% 53% 78% 91% 3.9 27 45
Newcastle University 2% 1% 11% 47% 40% 73% 86% 94% 4.3 58 104
University of Nottingham 1% 3% 17% 43% 35% 71% 78% 84% 41 192 278
Nottingham Trent University 0% 8% 21% 54% 17% 49% 71% 86% 3.8 24 40
Open University 1% 6% 25% 34% 35% 52% 69% 81% 4.0 109 195
Oxford University 2% 3% 10% 35% 50% 74% 85% 92% 4.3 190 371
Oxford Brookes University 0% 3% 21% 33% 43% 55% 76% 89% 4.2 37 67
University of Plymouth 3% 5% 25% 47% 20% 44% 67% 84% 3.8 25 36 Y
University of Portsmouth 0% 2% 20% 50% 28% 64% 78% 87% 4.0 60 82
Queen Mary, University of London 2% 1% 16% 40% 40% 68% 80% 89% 4.1 110 182
Queen's University Belfast 4% 1% 13% 60% 21% 59% 81% 93% 3.9 30 53
University of Reading 0% 16% 27% 36% 21% 42% 57% 70% 3.6 73 116
Royal Holloway, University of London 0% 11% 25% 32% 32% 53% 64% 73% 3.9 120 200
University of Salford 0% 0% 18% 46% 36% 62% 82% 93% 4.2 28 33 Y
School of Oriental and African Studies 6% 4% 24% 43% 24% 54% 67% 78% 3.8 89 128
University of Sheffield 2% 2% 19% 41% 36% 67% 77% 84% 4.1 137 222
University of Southampton 1% 4% 24% 43% 27% 59% 71% 80% 3.9 120 205
University of St Andrews 0% 16% 18% 42% 23% 43% 65% 82% 3.7 34 64
University of Stirling 2% 4% 20% 44% 30% 53% 74% 88% 4.0 32 64 Y
University of Strathclyde 0% 5% 4% 51% 40% 78% 92% 97% 4.3 84 140
University of Surrey 0% 1% 13% 36% 50% 77% 86% 92% 4.4 88 143
University of Sussex 0% 4% 18% 47% 31% 62% 78% 88% 4.1 62 105
Swansea University 0% 6% 19% 50% 26% 61% 75% 86% 4.0 59 89
University of Warwick 3% 5% 19% 45% 27% 65% 73% 79% 3.9 247 426
University of the West of England, Bristol 0% 5% 30% 42% 23% 46% 65% 80% 3.8 37 52
University of York 2% 6% 24% 38% 29% 57% 67% 76% 3.8 152 283
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My communication skills have improved. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 4% 19% 38% 39% 56% 77% 90% 41 35 53
Aberystwyth University 0% 1% 9% 64% 26% 69% 90% 97% 4.2 27 50 Y
University of Bath 1% 5% 15% 36% 43% 69% 79% 86% 4.2 127 174
University of Birmingham 3% 8% 15% 39% 34% 63% 73% 81% 3.9 122 152
University of Bradford 2% 3% 12% 50% 33% 65% 83% 93% 41 35 65
University of Bristol 1% 5% 19% 42% 33% 65% 75% 82% 4.0 155 231
Brunel University 2% 7% 22% 39% 30% 59% 69% 77% 3.9 122 202
University of Buckingham 0% 0% 4% 32% 64% 79% 96% 99% 4.6 33 43
Cardiff University 4% 8% 31% 36% 22% 45% 58% 70% 3.7 82 124
City University 2% 6% 26% 43% 23% 52% 65% 77% 3.8 93 132
Coventry University 0% 12% 16% 18% 55% 51% 73% 87% 4.2 27 49
University of Dundee 4% 4% 16% 25% 51% 51% 76% 91% 4.2 22 33
Durham University 0% 4% 14% 45% 37% 72% 82% 89% 4.2 118 168
University of East Anglia 0% 4% 13% 31% 52% 70% 83% 91% 4.3 80 124
University of East London 0% 3% 3% 60% 34% 77% 93% 98% 4.3 32 57
University of Edinburgh 0% 3% 22% 37% 38% 61% 75% 85% 4.1 81 121
Edinburgh Napier University 5% 4% 7% 49% 35% 54% 84% 96% 4.1 24 41 Y
University of Essex 0% 4% 19% 42% 35% 65% 77% 85% 4.1 86 149
University of Exeter 2% 1% 19% 30% 48% 68% 78% 86% 4.2 118 190
University of Glasgow 4% 2% 18% 32% 44% 61% 76% 87% 4.1 63 79
Goldsmiths College 7% 6% 20% 42% 25% 37% 67% 88% 3.7 40 62 Y
University of Greenwich 2% 3% 6% 45% 45% 74% 90% 96% 4.3 46 78
Heriot-Watt University 0% 3% 3% 19% 74% 68% 94% 99% 4.6 24 29
University of Hertfordshire 0% 9% 13% 28% 50% 60% 78% 89% 4.2 41 63
University of Hull 0% 6% 10% 32% 51% 62% 84% 94% 43 33 52
Keele University 0% 7% 13% 40% 41% 55% 80% 93% 4.2 39 73 Y
University of Kent 2% 2% 8% 36% 52% 77% 88% 94% 43 84 117
Kingston University 1% 6% 23% 41% 29% 57% 70% 80% 39 81 126
University of Lancaster 0% 4% 7% 62% 27% 74% 89% 96% 4.1 55 76
University of Leeds 4% 13% 19% 41% 23% 51% 64% 76% 3.7 100 169
Leeds Metropolitan University 0% 8% 8% 47% 37% 62% 84% 94% 4.1 25 46 Y
University of Leicester 5% 5% 15% 35% 40% 67% 75% 83% 4.0 141 251
University of Liverpool 4% 11% 19% 41% 25% 51% 66% 78% 3.7 56 107 Y
Liverpool John Moores University 0% 3% 16% 42% 39% 57% 82% 94% 4.2 30 42 Y
London Metropolitan University 2% 6% 12% 48% 31% 64% 79% 89% 4.0 65 113
London School of Economics & Political Science 2% 10% 39% 36% 13% 39% 49% 58% 3.5 129 247
Loughborough University 3% 7% 27% 35% 28% 53% 64% 73% 3.8 121 184
The University of Manchester 1% 8% 23% 43% 24% 60% 68% 74% 3.8 324 493
Middlesex University 0% 5% 30% 35% 30% 41% 65% 83% 3.9 27 45
Newcastle University 4% 2% 15% 35% 45% 65% 80% 89% 4.2 58 104
University of Nottingham 1% 4% 16% 41% 38% 72% 79% 85% 41 191 278
Nottingham Trent University 0% 4% 4% 63% 29% 72% 92% 98% 4.2 24 40
Open University 1% 5% 31% 29% 34% 47% 63% 77% 3.9 108 195
Oxford University 1% 5% 9% 35% 50% 74% 85% 92% 4.3 193 371
Oxford Brookes University 0% 0% 15% 34% 51% 65% 85% 95% 4.4 37 67
University of Plymouth 3% 9% 11% 47% 30% 53% 77% 90% 3.9 25 36 Y
University of Portsmouth 0% 2% 12% 47% 40% 74% 86% 93% 43 60 82
Queen Mary, University of London 2% 2% 9% 37% 50% 76% 87% 94% 4.3 110 182
Queen's University Belfast 0% 7% 15% 61% 17% 56% 79% 91% 3.9 30 53
University of Reading 0% 16% 20% 31% 32% 49% 64% 76% 3.8 74 116
Royal Holloway, University of London 0% 9% 26% 28% 38% 55% 65% 75% 4.0 120 200
University of Salford 0% 0% 4% 32% 64% 80% 96% 99% 4.6 28 33 Y
School of Oriental and African Studies 1% 4% 19% 46% 29% 62% 75% 85% 4.0 87 128
University of Sheffield 1% 4% 15% 42% 39% 71% 80% 87% 4.2 138 222
University of Southampton 2% 5% 20% 43% 31% 62% 73% 83% 4.0 120 205
University of St Andrews 4% 13% 19% 40% 24% 42% 64% 82% 3.7 33 64
University of Stirling 2% 4% 6% 42% 46% 67% 88% 96% 43 32 64 Y
University of Strathclyde 0% 4% 8% 39% 49% 73% 88% 95% 4.3 84 140
University of Surrey 0% 1% 8% 31% 60% 82% 91% 96% 45 88 143
University of Sussex 0% 1% 19% 35% 45% 64% 80% 89% 4.2 62 105
Swansea University 0% 2% 23% 40% 35% 61% 75% 86% 41 59 89
University of Warwick 2% 6% 21% 34% 37% 63% 71% 78% 4.0 249 426
University of the West of England, Bristol 0% 6% 14% 58% 23% 62% 80% 91% 4.0 37 52
University of York 2% 4% 18% 37% 38% 65% 75% 83% 4.0 155 283
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As a result of the course, | feel fident in tackling unfamiliar probl % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper CI score* n size response
University of Aberdeen 0% 8% 25% 37% 30% 45% 67% 83% 39 35 53
Aberystwyth University 0% 1% 9% 59% 30% 69% 90% 97% 4.2 27 50 Y
University of Bath 2% 6% 22% 36% 34% 60% 70% 78% 39 128 174
University of Birmingham 2% 8% 15% 35% 39% 64% 75% 83% 4.0 122 152
University of Bradford 2% 0% 18% 51% 29% 62% 80% 91% 41 35 65
University of Bristol 3% 3% 19% 51% 24% 65% 75% 82% 3.9 155 231
Brunel University 1% 7% 24% 41% 28% 59% 68% 77% 3.9 123 202
University of Buckingham 0% 0% 17% 20% 63% 62% 83% 94% 4.5 32 43
Cardiff University 2% 3% 27% 42% 26% 55% 68% 79% 39 82 124
City University 3% 8% 22% 42% 25% 54% 67% 78% 3.8 93 132
Coventry University 4% 14% 2% 33% 47% 59% 80% 92% 41 27 49
University of Dundee 0% 5% 17% 45% 32% 53% 77% 91% 4.0 23 33
Durham University 0% 1% 21% 47% 30% 66% 77% 85% 4.0 117 168
University of East Anglia 0% 2% 15% 42% 41% 70% 83% 91% 4.2 80 124
University of East London 7% 0% 10% 53% 30% 65% 84% 93% 4.0 32 57
University of Edinburgh 0% 4% 12% 43% 40% 70% 83% 91% 4.2 81 121
Edinburgh Napier University 5% 0% 30% 39% 26% 36% 65% 86% 3.8 24 41 Y
University of Essex 0% 3% 17% 43% 37% 69% 80% 88% 4.1 86 149
University of Exeter 2% 0% 15% 38% 45% 73% 83% 90% 4.2 118 190
University of Glasgow 0% 6% 17% 33% 44% 62% 77% 88% 4.2 63 79
Goldsmiths College 7% 13% 24% 33% 23% 27% 56% 81% B 40 62 Y
University of Greenwich 0% 7% 7% 53% 32% 70% 86% 94% 4.1 46 78
Heriot-Watt University 0% 3% 0% 55% 42% 72% 97% 100% 4.4 24 29
University of Hertfordshire 3% 3% 11% 41% 42% 66% 83% 93% 4.2 41 63
University of Hull 0% 7% 11% 43% 38% 60% 82% 93% 41 33 52
Keele University 3% 13% 11% 39% 35% 49% 74% 89% 39 39 73 Y
University of Kent 2% 4% 7% 45% 42% 74% 86% 93% 4.2 84 117
Kingston University 3% 4% 19% 48% 26% 62% 74% 84% 39 81 126
University of Lancaster 2% 2% 13% 53% 29% 67% 82% 92% 4.0 55 76
University of Leeds 5% 11% 14% 55% 15% 57% 70% 80% 3.6 99 169
Leeds Metropolitan University 0% 20% 14% 49% 16% 44% 65% 82% 3.6 25 46 Y
University of Leicester 3% 4% 16% 38% 39% 68% 77% 84% 4.1 140 251
University of Liverpool 4% 9% 17% 43% 28% 56% 71% 82% 3.9 56 107 Y
Liverpool John Moores University 0% 3% 18% 58% 21% 54% 79% 92% 4.0 30 42 Y
London Metropolitan University 2% 7% 13% 46% 31% 62% 78% 88% 3.9 63 113
London School of Economics & Political Science 0% 7% 28% 44% 21% 55% 65% 73% 3.8 128 247
Loughborough University 3% 5% 22% 38% 32% 60% 71% 79% 3.9 120 184
The University of Manchester 2% 7% 18% 47% 25% 65% 72% 78% 3.8 324 493
Middlesex University 0% 20% 24% 27% 30% 34% 57% 77% 3.7 28 45
Newcastle University 2% 0% 17% 50% 31% 67% 82% 90% 4.1 58 104
University of Nottingham 0% 4% 18% 42% 36% 70% 78% 84% 41 191 278
Nottingham Trent University 0% 0% 21% 58% 21% 57% 79% 92% 4.0 24 40
Open University 0% 3% 25% 41% 31% 56% 72% 84% 4.0 111 195
Oxford University 1% 3% 9% 30% 58% 76% 87% 94% 4.4 193 371
Oxford Brookes University 0% 4% 21% 28% 47% 54% 75% 89% 4.2 37 67
University of Plymouth 3% 0% 25% 50% 22% 48% 72% 87% 3.9 25 36 Y
University of Portsmouth 0% 0% 14% 52% 34% 73% 86% 93% 4.2 58 82
Queen Mary, University of London 2% 4% 13% 44% 37% 69% 81% 89% 4.1 110 182
Queen's University Belfast 0% 7% 10% 63% 20% 61% 83% 94% 4.0 30 53
University of Reading 1% 10% 29% 36% 24% 45% 60% 73% 3.7 74 116
Royal Holloway, University of London 1% 9% 19% 32% 39% 61% 71% 80% 4.0 122 200
University of Salford 0% 0% 7% 36% 57% 75% 93% 98% 4.5 28 33 Y
School of Oriental and African Studies 3% 6% 26% 41% 24% 52% 65% 77% 3.8 89 128
University of Sheffield 1% 2% 18% 44% 35% 70% 79% 86% 4.1 138 222
University of Southampton 1% 6% 18% 49% 26% 63% 75% 84% 3.9 120 205
University of St Andrews 0% 12% 14% 42% 32% 51% 73% 88% 3.9 34 64
University of Stirling 2% 0% 2% 64% 32% 78% 96% 99% 4.2 32 64 Y
University of Strathclyde 1% 4% 8% 43% 44% 72% 87% 95% 4.3 84 140
University of Surrey 0% 1% 14% 32% 53% 75% 85% 92% 4.4 88 143
University of Sussex 0% 5% 16% 44% 35% 64% 79% 89% 4.1 61 105
Swansea University 0% 2% 10% 46% 42% 75% 88% 94% 43 59 89
University of Warwick 1% 5% 19% 45% 30% 68% 76% 82% 4.0 250 426
University of the West of England, Bristol 0% 3% 26% 42% 29% 52% 71% 85% 4.0 37 52
University of York 1% 8% 17% 40% 33% 63% 73% 81% 3.9 153 283
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Overall, | am satisfied with the quality of the course. % agree
Mean  Question Sample Aggregated
Institution 1 2 3 4 5 Lower CI Value Upper Cl  score* n size response
University of Aberdeen 4% 6% 6% 60% 24% 62% 84% 94% 3.9 35 53
Aberystwyth University 0% 3% 3% 48% 46% 74% 94% 99% 4.4 27 50 Y
University of Bath 2% 6% 18% 47% 27% 64% 74% 82% 3.9 128 174
University of Birmingham 1% 4% 5% 46% 44% 82% 90% 95% 4.3 123 152
University of Bradford 0% 8% 12% 46% 34% 62% 80% 91% 41 35 65
University of Bristol 1% 6% 6% 60% 28% 80% 88% 93% 4.1 157 231
Brunel University 3% 9% 20% 45% 23% 58% 68% 76% 3.8 124 202
University of Buckingham 0% 0% 1% 28% 71% 83% 99% 100% 4.7 33 43
Cardiff University 2% 9% 7% 61% 20% 69% 81% 89% 39 82 124
City University 5% 6% 20% 49% 20% 56% 69% 79% 3.7 93 132
Coventry University 0% 4% 12% 49% 35% 64% 84% 94% 4.2 27 49
University of Dundee 0% 12% 7% 47% 34% 56% 81% 93% 4.0 23 33
Durham University 2% 4% 8% 49% 36% 76% 86% 92% 41 118 168
University of East Anglia 2% 2% 5% 44% 48% 81% 92% 97% 4.4 80 124
University of East London 0% 13% 7% 62% 18% 61% 80% 91% 39 32 57
University of Edinburgh 0% 4% 3% 59% 34% 82% 93% 98% 4.2 81 121
Edinburgh Napier University 5% 0% 36% 34% 25% 31% 59% 82% 3.7 24 41 Y
University of Essex 0% 1% 5% 46% 47% 85% 93% 97% 4.4 86 149
University of Exeter 2% 1% 6% 39% 53% 84% 92% 96% 4.4 118 190
University of Glasgow 2% 1% 8% 38% 50% 75% 89% 95% 4.3 63 79
Goldsmiths College 5% 10% 15% 35% 35% 39% 70% 89% 39 40 62 Y
University of Greenwich 0% 9% 11% 34% 45% 63% 80% 90% 4.1 46 78
Heriot-Watt University 0% 0% 0% 48% 52% 77% 100% 100% 4.5 24 29
University of Hertfordshire 0% 6% 8% 37% 49% 69% 86% 94% 4.3 41 63
University of Hull 0% 0% 13% 61% 26% 66% 87% 96% 41 33 52
Keele University 3% 11% 12% 39% 35% 50% 75% 90% 39 40 73 Y
University of Kent 0% 2% 5% 44% 49% 83% 93% 97% 4.4 84 117
Kingston University 1% 9% 11% 54% 25% 67% 79% 87% 3.9 81 126
University of Lancaster 1% 4% 8% 45% 42% 72% 87% 95% 4.2 55 76
University of Leeds 3% 2% 13% 66% 16% 70% 82% 90% 39 100 169
Leeds Metropolitan University 0% 16% 16% 59% 8% 46% 67% 84% 3.6 25 46 Y
University of Leicester 1% 7% 8% 41% 43% 76% 84% 90% 4.2 143 251
University of Liverpool 4% 5% 7% 50% 33% 71% 84% 92% 4.0 57 107 Y
Liverpool John Moores University 5% 11% 18% 47% 18% 41% 66% 84% 3.6 30 42 Y
London Metropolitan University 2% 6% 13% 60% 19% 63% 78% 88% 3.9 65 113
London School of Economics & Political Science 2% 5% 11% 53% 30% 75% 83% 89% 4.1 129 247
Loughborough University 2% 5% 8% 56% 30% 76% 85% 91% 4.1 121 184
The University of Manchester 3% 8% 11% 55% 22% 71% 77% 83% 3.8 325 493
Middlesex University 0% 5% 15% 42% 38% 56% 80% 93% 41 28 45
Newcastle University 0% 3% 4% 52% 41% 81% 93% 98% 4.3 58 104
University of Nottingham 1% 2% 7% 48% 42% 84% 90% 94% 43 192 278
Nottingham Trent University 0% 4% 13% 67% 17% 62% 83% 94% 4.0 24 40
Open University 0% 2% 6% 35% 57% 78% 91% 97% 45 114 195
Oxford University 0% 4% 6% 29% 60% 79% 89% 95% 4.4 193 371
Oxford Brookes University 0% 0% 2% 67% 31% 82% 98% 100% 43 37 67
University of Plymouth 0% 0% 5% 70% 25% 75% 95% 99% 4.2 25 36 Y
University of Portsmouth 0% 0% 10% 58% 32% 78% 90% 96% 4.2 60 82
Queen Mary, University of London 2% 3% 6% 47% 42% 77% 88% 94% 4.2 110 182
Queen's University Belfast 0% 2% 7% 71% 20% 70% 91% 98% 41 30 53
University of Reading 1% 10% 8% 59% 21% 67% 81% 90% 3.9 74 116
Royal Holloway, University of London 1% 4% 10% 47% 37% 75% 84% 90% 41 122 200
University of Salford 0% 7% 7% 43% 43% 66% 86% 95% 4.2 28 33 Y
School of Oriental and African Studies 1% 9% 11% 60% 19% 67% 79% 88% 3.9 89 128
University of Sheffield 2% 0% 6% 54% 38% 85% 92% 96% 4.3 138 222
University of Southampton 2% 14% 4% 54% 26% 69% 80% 88% 3.9 120 205
University of St Andrews 4% 4% 4% 56% 32% 67% 88% 96% 4.1 34 64
University of Stirling 0% 6% 10% 40% 44% 63% 84% 94% 4.2 32 64 Y
University of Strathclyde 0% 4% 4% 46% 46% 79% 93% 98% 4.3 84 140
University of Surrey 1% 2% 5% 28% 64% 83% 92% 96% 45 88 143
University of Sussex 1% 1% 10% 40% 48% 74% 88% 95% 4.3 61 105
Swansea University 0% 3% 6% 51% 40% 79% 91% 97% 43 59 89
University of Warwick 1% 6% 10% 44% 39% 76% 83% 88% 4.1 251 426
University of the West of England, Bristol 0% 3% 18% 44% 35% 60% 79% 90% 4.1 37 52
University of York 4% 5% 12% 42% 37% 70% 79% 86% 4.0 155 283

Notes: results aggregated for 2009 and 2010 are reported where there was a failure to meet the minimum response requirements, i.e. a 50% response rate and 23 responses.

Mean calculated from rounded data.



Question 22 % agree (blue, including confidence intervals; left-hand scale) and means (red; right-hand scale)

100% 5.0
N |
/ "N I N
\i\ \“—I\I_/I_N/I \ /NAY N 1 | I I
A% i i \\ 4 111 I\_/kW N / 40
L1
N
70% 3.5
|
60% &+ 30
50% 25
40% 2.0
30% 15
20% 1.0
10% 0.5
0% +—— T T — T — T ———+ 0.0
QAL AL F LA RER AR S AL QLA AD PO FDEA @RS O R SIS F TR R N N WO G R S G S S S WS WS WY
A S B A S P S P e i B R S i e P S . S T A S P S S e
S I 8 e e s o S o 1 0 8 S O e e S o S s S T
FPE TS LR FFLFTS T LRI R FNCFELCLELRE T ALLFN AL L TR ALELE F P SEF IS E TR @ @ ¢
W& FA N QL O E S S FEFS T OFFTFECELTACE PN &S GO S &SP SO WP S F O S
E e z‘"\@"“ S ,xx'b‘;,\‘-*@' R Q (\4‘7(\;,\"* S ¢ 0# & _\40“7\\*0\4 ch}o&_c\o‘\\e ooé\ o*“.ﬁxé" \“z{\\zq;z é\’\ RS \Ae}“é%& “"\va&\*o R & DS %0(\‘60\6 O L0
@(\w\“‘" & ("\4‘00 & ‘\0\4@ S 00‘\\ > L ‘7»4“5-4 QN S QQ‘S N ) £ %‘00‘4 b\\‘\\o“\ N SN N \50\)\4“‘ SEFR {.'be & e’}@@ @}‘
Q\\)Q\ OIS N S o&z S S @ ¢ Sie® S {\\Az '\6\e, o N 0\\0\00
(\é QIR N ‘\0‘ R E® &b § 9
& SO o Ve
o q%\ o & ‘-:\d N
€ £
b°° N
\9(‘




% agree

Organisation & management

Learning resources

Personal development

Overall

The teaching on my course (51)| Assessment and feedback (52) | Academic support (s3) (s4) (5) (s6) satisfaction
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Institution 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22
University of Aberdeen 64% 1% 81% 75% 77% 51% 57% 48% 71% 88% 66% 90% 88% 90% 77% 92% 85% 79% 77% 67% 84%
Aberystwyth University 86% 84% 84% 77% 77% 72% 59% 59% 90% 97% 83% 81% 78% 87% 99% 100% 94% 86% 90% 90% 94%
University of Bath 72% 81% 86% 53% 64% 49% 37% 40% 69% 82% 67% 87% 85% 86% 82% 84% 76% 75% 79% 70% 74%
University of 78% 90% 89% 68% 86% 74% 54% 57% 79% 89% 73% 89% 85% 90% 78% 81% 76% 71% 73% 75% 90%
University of Bradford 77% 80% 89% 82% 77% 61% 73% 66% 92% 97% 85% 87% 86% 86% 81% 86% 77% 82% 83% 80% 80%
University of Bristol 83% 92% 94% 63% 73% 60% 63% 58% 65% 83% 71% 90% 93% 86% 87% 93% 81% 74% 75% 75% 88%
Brunel University 57% 59% 74% 52% 65% 45% 35% 22% 55% 70% 53% 75% 67% 65% 92% 89% 89% 69% 69% 68% 68%
University of 100% 88% 90% 88% 83% 85% 88% 84% 78% 94% 92% 86% 88% 85% 88% 96% 99% 96% 87% 96% 83% 99%
Cardiff University 87% 72% 79% 85% 61% 72% 2% 46% 36% 69% 86% 73% 84% 79% 85% 91% 96% 84% 59% 58% 68% 81%
City University 79% 55% 70% 69% 58% 54% 41% 38% 38% 50% 77% 65% 73% 68% 65% 73% 66% 62% 64% 65% 67% 69%
Coventry University 84% 80% 73% 80% 61% 73% 73% 76% 73% 80% 80% 65% 78% 78% 78% 80% 84% 86% 69% 73% 80% 84%
University of Dundee 91% 76% 79% 83% 74% 86% 71% 59% 63% 65% 100% 70% 81% 79% 65% 93% 90% 81% 71% 76% 77% 81%
Durham University 86% 72% 84% 83% 66% 74% 57% 49% 55% 83% 94% 77% 95% 89% 87% 93% 96% 89% 79% 82% 77% 86%
University of East Anglia 87% 81% 86% 88% 79% 83% 68% 77% 62% 74% 83% 80% 83% 91% 89% 89% 77% 82% 88% 83% 83% 92%
University of East London 96% 71% 63% 74% 70% 68% 8% 51% 5% 73% 60% 57% 74% 58% 67% 79% 76% 70% 80% 93% 84% 80%
University of Edinburgh 90% 78% 90% 89% 68% 82% 36% 34% 40% 81% 83% 70% 91% 90% 92% 90% 90% 80% 76% 75% 83% 93%
Edinburgh Napier University 71% 60% 74% 71% 61% 50% 49% 44% 29% 56% 85% 63% 79% 71% 6% 73% 80% 71% 65% 84% 65% 59%
University of Essex 90% 76% 86% 86% 83% 87% 72% 60% 60% 79% 91% 73% 81% 95% 93% 94% 91% 88% 87% 77% 80% 93%
University of Exeter 91% 84% 88% 88% 68% 81% 68% 57% 52% 81% 88% 77% 85% 89% 86% 84% 84% 80% 85% 78% 83% 92%
University of Glasgow 87% 84% 85% 83% 84% 87% 68% 55% 61% 86% 87% 77% 93% 81% 82% 94% 95% 92% 71% 76% 77% 89%
College 85% 75% 81% 85% 39% 49% 52% 71% 6% 54% 77% 51% 75% 69% 69% 42% 66% 46% 59% 67% 56% 70%
University of Greenwich 92% 79% 86% 82% 81% 80% 55% 73% 69% 76% 85% 77% 81% 84% 78% 73% 80% 79% 86% 90% 86% 80%
Heriot-Watt University 100% | 77% 90% 94% 77% 94% 61% 61% 68% 97% 84% 84% 87% 97% 94% 84% 81% 81% 94% 94% 97% 100%
University of Hertfordshire 82% 64% 80% 89% 79% 67% 62% 72% 66% 76% 77% 72% 68% 87% 87% 93% 96% 91% 83% 78% 83% 86%
University of Hull 92% 69% 68% 85% 83% 68% 64% 61% 52% 75% 75% 76% 64% 72% 78% 86% 84% 81% 82% 84% 82% 87%
Keele University 82% 65% 74% 83% 61% 77% 63% 66% 59% 75% 82% 73% 89% 82% 68% 63% 73% 70% 82% 80% 74% 75%
University of Kent 94% 87% 88% 86% 83% 75% 77% 73% 55% 77% 90% 78% 89% 92% 95% 89% 94% 84% 85% 88% 86% 93%
Kingston University 82% 70% 67% 79% 64% 65% 39% 44% 42% 69% 85% 64% 73% 80% 75% 77% 80% 79% 66% 70% 74% 79%
University of Lancaster 89% 71% 82% 89% 65% 69% 62% 55% 51% 65% 93% 73% 85% 81% 81% 79% 90% 91% 81% 89% 82% 87%
University of Leeds 82% 63% 73% 84% 79% 71% 44% 32% 41% 61% 86% 49% 84% 87% 88% 75% 87% 69% 57% 64% 70% 82%
Leeds Metropolitan University 61% 53% 76% 73% 50% 54% 6% 59% 31% 67% 67% 58% 71% 67% 67% 88% 96% 84% 78% 84% 65% 67%
University of Leicester 88% 72% 77% 81% 70% 75% 72% 57% 65% 71% 83% 66% 85% 88% 80% 90% 92% 91% 73% 75% 77% 84%
University of Liverpool 90% 77% 73% 86% 68% 75% 65% 48% 38% 69% 82% 72% 80% 85% 87% 95% 90% 81% 75% 66% 71% 84%
Liverpool John Moores University 82% 71% 74% 66% 61% 63% 47% 61% 50% 63% 87% 53% 66% 58% 71% 82% 82% 65% 76% 82% 79% 66%
London Metropolitan University’ 84% 81% 82% 87% 70% 62% 26% 32% 39% 73% 78% 59% 66% 65% 70% 64% 74% 69% 76% 79% 78% 78%
London School of Economics & Political Science 81% 67% 77% 91% 50% 73% 78% 44% 50% 68% 85% 70% 83% 88% 88% 89% 91% 86% 55% 49% 65% 83%
L University 88% 74% 88% 88% 75% 81% 60% 48% 51% 77% 90% 74% 79% 90% 77% 89% 95% 91% 63% 64% 71% 85%
The University of 83% 62% 71% 78% 60% 71% 53% 36% 41% 54% 77% 58% 84% 83% 79% 76% 88% 79% 67% 68% 72% 77%
Middlesex University 69% 53% 54% 70% 85% 80% 69% 63% 70% 79% 85% 74% 73% 68% 78% 75% 75% 62% 78% 65% 57% 80%
Newcastle University 95% 76% 82% 90% 66% 79% 61% 54% 50% 83% 97% 81% 80% 89% 85% 94% 89% 89% 86% 80% 82% 93%
University of 93% 76% 83% 92% 53% 69% 56% 27% 35% 65% 86% 69% 88% 93% 95% 89% 89% 84% 78% 79% 78% 90%
Nottingham Trent University 100% 75% 88% 83% 75% 71% 54% 58% 50% 92% 96% 63% 83% 88% 75% 71% 54% 71% 71% 92% 79% 83%
Open University(The) 8% 79% 83% 95% 80% 87% 85% 88% 74% 78% 82% 79% 83% 83% 92% 77% 85% 53% 69% 63% 72% 91%
Oxford Brookes University 94% 89% 82% 89% 78% 59% 58% 57% 42% 68% 3% 62% 82% 82% 82% 90% 90% 78% 76% 85% 75% 98%
Oxford University 90% 90% 89% 97% 21% 76% 63% 63% 76% 80% 92% 79% 79% 61% 65% 98% 97% 95% 85% 85% 87% 89%
University of Plymouth 97% 77% 75% 73% 83% 88% 41% 72% 67% 69% 91% 66% 75% 64% 83% 75% 75% 71% 67% 77% 72% 95%
University of Portsmouth 93% 76% 81% 85% 73% 75% 39% 58% 58% 79% 90% 75% 83% 77% 88% 81% 64% 67% 78% 86% 86% 90%
Queen Mary, University of London 89% 75% 79% 77% 75% 73% 64% 55% 59% 76% 93% 80% 81% 84% 88% 95% 93% 87% 80% 87% 81% 88%
Queen's University Belfast 87% 70% 85% 71% 75% 82% 64% 65% 56% 71% 93% 81% 81% 77% 91% 80% 72% 71% 81% 79% 83% 91%
University of Reading 78% 64% 65% 79% 59% 79% 38% 51% 45% 65% 78% 62% 86% 88% 84% 89% 88% 66% 57% 64% 60% 81%
Royal Holloway, University of London 81% 73% 77% 84% 50% 76% 51% 48% 6% 65% 83% 66% 86% 86% 83% 68% 78% 69% 64% 65% 71% 84%
University of Salford 93% 86% 93% 89% 86% 93% 70% 69% 81% 82% 96% 89% 93% 93% 89% 96% 96% 86% 82% 96% 93% 86%
School of Oriental and African Studies 83% 76% 80% 90% 66% 70% 58% 58% 2% 42% 49% 42% 64% 61% 71% 60% 78% 67% 67% 75% 65% 79%
University of Sheffield 91% 73% 86% 91% 59% 74% 57% 49% 48% 82% 93% 78% 89% 86% 88% 87% 86% 84% 77% 80% 79% 92%
University of 75% 54% 66% 79% 64% 73% 51% 36% 21% 66% 80% 65% 91% 92% 89% 90% 89% 83% 71% 73% 75% 80%
University of St Andrews 96% 86% 81% 82% 59% 77% 48% 47% 50% 73% 84% 69% 88% 75% 92% 58% 92% 74% 65% 64% 73% 88%
University of Stirling 86% 82% 88% 88% 53% 72% 65% 60% 55% 76% 86% 60% 90% 92% 84% 66% 82% 71% 74% 88% 96% 84%
University of Strathclyde 94% 89% 88% 93% 76% 85% 56% 67% 61% 80% 93% 73% 92% 87% 88% 85% 90% 85% 92% 88% 87% 93%
University of Surrey 92% 85% 91% 92% 82% 83% 73% 70% 75% 84% 90% 83% 94% 91% 94% 91% 93% 83% 86% 91% 85% 92%
University of Sussex 89% 81% 86% 95% 69% 86% 65% 63% 68% 80% 90% 72% 89% 85% 87% 87% 80% 74% 78% 80% 79% 88%
Swansea University 95% 82% 90% 89% 77% 83% 68% 53% 54% 80% 86% 76% 73% 90% 84% 81% 84% 75% 75% 75% 88% 91%
University of Warwick 82% 71% 73% 89% 52% 69% 47% 39% 44% 66% 82% 66% 87% 84% 88% 86% 85% 81% 73% 71% 76% 83%
University of the West of England, Bristol 89% 59% 80% 71% 65% 77% 65% 69% 63% 85% 78% 71% 80% 83% 85% 97% 97% 78% 65% 80% 71% 79%
University of York 85% 73% 79% 87% 56% 70% 57% 56% 57% 72% 88% 69% 85% 86% 82% 78% 92% 79% 67% 75% 73% 79%
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Institution 1 2 3 4 5 6 7 8 9 10 11 12 14 15 16 17 18 19 20 21 22
University of Aberdeen 32 53 55 47 21 23 45 32 43 38 23 42 8 17 10 47 16 17 22 35 56 33
Aberystwyth University 4 6 23 37 17 23 8 26 21 5 2 5 38 47 23 1 1 3 6 7 4 5
University of Bath 40 40 31 29 55 57 48 57 57 41 46 41 19 29 28 36 39 42 34 29 52 58
University of Birmingham 32 21 4 13 32 7 5 40 26 20 22 24 11 29 10 45 46 42 41 46 37 18
University of Bradford 10 23 35 13 9 23 29 5 12 3 2 3 19 25 28 38 35 41 14 20 23 46
University of Bristol 17 12 2 4 43 37 32 17 24 51 40 33 8 3 28 28 13 27 37 40 37 23
Brunel University 60 60 63 55 58 55 55 60 50 60 61 60 51 57 60 14 28 9 46 51 54 61
University of 1 4 4 22 4 10 1 2 2 2 13 2 16 29 15 4 2 1 4 1 13 2
Cardiff University 36 40 39 33 44 42 64 51 62 41 28 24 29 45 32 15 5 19 60 63 54 43
City University. 58 61 57 63 53 61 57 56 60 63 56 47 55 55 60 54 61 61 57 55 56 60
Coventry University 45 18 51 49 44 37 6 4 6 15 51 47 50 47 46 41 39 14 46 46 23 33
University of Dundee 21 27 39 40 26 7 11 26 15 51 1 35 38 45 60 11 22 27 41 38 32 43
Durham University 40 40 23 40 36 35 36 45 29 9 7 15 1 14 23 11 5 9 22 22 32 29
University of East Anglia 36 15 16 22 13 12 14 3 17 33 40 9 32 9 12 21 54 26 3 20 13 11
University of East London 6 44 62 55 28 52 50 43 47 34 63 59 54 63 58 43 55 52 20 4 12 46
University of Edinburgh 24 21 4 13 32 15 62 61 57 13 40 35 6 11 6 17 22 33 30 40 13 6
Napier University 62 58 48 59 44 63 48 52 42 59 33 51 47 53 64 54 48 47 54 17 58 64
University of Essex 24 27 16 29 4 4 8 24 20 20 15 24 38 2 5 8 20 12 4 35 23 6
University of Exeter 21 10 10 22 32 17 14 32 33 13 23 15 25 14 28 34 39 33 10 33 13 11
University of Glasgow 36 10 21 40 3 4 14 37 18 6 26 15 3 42 40 8 10 4 41 38 32 21
College 43 33 31 33 64 64 44 10 45 61 56 62 51 54 56 64 61 64 60 53 64 59
University of Greenwich 17 19 16 45 11 19 41 5 8 27 33 15 38 34 46 54 48 35 6 7 8 46
Heriot-Watt University 1 23 4 4 17 1 29 21 9 1 38 4 19 1 3 34 46 27 1 3 1 1
University of Hertfordshire 49 53 35 13 13 54 27 8 12 27 56 30 60 22 23 11 5 5 13 33 13 29
University of Hull 17 50 58 33 4 52 22 21 33 31 60 19 63 52 46 31 39 27 14 17 19 27
Keele University 49 52 48 40 44 23 25 15 21 31 46 24 11 40 57 61 59 52 14 24 41 57
University of Kent 10 5 10 29 4 31 4 5 29 25 17 13 11 6 1 21 12 19 10 10 8 6
Kingston University 49 48 59 50 41 55 59 52 50 41 33 50 55 44 51 47 48 35 53 50 41 51
University of Lancaster 28 44 27 13 39 49 27 37 35 51 8 24 25 42 43 43 22 5 18 9 19 27
University of Leeds 49 56 51 37 13 44 56 62 54 58 28 63 29 22 15 51 34 54 62 58 52 42
Leeds itan University 64 63 46 57 60 61 54 26 64 48 62 57 59 57 58 27 5 19 24 17 58 62
University of Leicester 32 40 43 47 28 31 8 32 14 38 40 42 25 17 44 17 16 5 39 40 32 33
University of Liverpool 24 23 51 29 32 31 18 47 60 41 46 30 44 29 23 6 22 27 34 54 48 33
Liverpool John Moores University 49 44 48 64 44 58 52 21 37 57 26 60 61 63 53 36 44 60 30 22 26 63
London litan University 45 15 27 27 28 59 63 62 59 34 53 56 61 59 55 60 58 54 30 29 30 55
London School of Economics & Political Science 56 51 43 9 60 37 3 52 37 46 33 35 32 17 15 21 20 14 64 64 58 39
Loughborough University 32 36 10 22 21 17 32 47 35 25 17 22 47 11 50 21 10 5 59 58 48 32
The University of Manchester 47 57 55 53 49 44 43 58 54 61 56 57 29 37 45 50 32 35 49 52 45 56
University 63 63 64 62 2 19 13 17 7 20 33 22 55 55 46 51 56 61 24 55 63 46
Newcastle University 8 27 27 11 36 21 29 40 37 9 2 7 44 14 32 8 28 9 6 24 19 6
University of 14 27 25 7 55 49 39 64 63 51 28 38 16 3 1 21 28 19 24 29 30 18
Trent University 1 33 10 40 21 44 42 29 37 3 5 51 32 17 51 57 64 47 41 5 26 39
Open University(The) 49 19 25 2 12 4 2 1 5 24 46 11 32 37 6 47 37 63 46 62 45 15
Oxford Brookes University 10 2 27 13 16 60 34 32 50 46 40 53 37 40 40 17 22 39 30 15 37 3
Oxford University 24 1 9 1 63 29 25 17 3 15 13 11 47 61 60 2 3 2 10 15 6 21
University of Plymouth 5 23 47 57 4 3 57 8 11 41 15 42 51 60 38 51 56 47 49 35 45 4
University of Portsmouth 14 27 31 33 27 31 59 29 24 20 17 21 32 49 15 38 63 57 24 14 8 18
Queen Mary, University of London 28 33 39 54 21 37 22 37 21 27 8 9 38 34 15 6 13 13 20 13 22 23
Queen's University Belfast 36 48 21 59 21 15 22 16 28 38 8 7 38 49 9 41 60 47 18 29 13 15
University of Reading 59 53 61 50 50 21 61 43 47 51 53 53 23 17 35 21 32 59 62 58 62 43
Royal Holloway, University of London 56 37 43 37 60 29 45 47 45 51 40 42 23 25 38 58 52 54 57 55 48 33
University of Salford 14 6 1 13 1 2 12 12 1 11 5 1 3 3 12 4 5 14 14 1 3 29
School of Oriental and African Studies 47 27 35 11 36 47 34 29 50 64 64 64 63 61 53 62 52 57 49 40 58 51
University of Sheffield 21 37 16 9 50 35 36 45 43 11 8 13 11 25 15 28 35 19 29 24 26 11
University of 60 62 60 50 41 37 45 58 54 49 51 47 6 6 12 17 28 24 41 46 37 46
University of St Andrews 6 6 31 45 50 23 50 50 37 34 38 38 16 51 6 63 16 45 54 58 43 23
University of Stirling 40 13 10 22 55 42 18 24 29 27 28 55 8 6 35 59 44 47 37 10 2 33
University of Strathclyde 10 2 10 6 20 10 39 14 18 15 8 24 5 22 15 33 22 17 2 10 6 6
University of Surrey 17 9 3 7 9 12 6 11 4 8 17 5 2 9 3 15 13 24 6 6 11 11
University of Sussex 28 15 16 2 31 7 18 17 9 15 17 30 11 29 23 28 48 45 24 24 26 23
Swansea University 8 13 4 13 17 12 14 42 32 15 28 19 55 11 35 38 39 44 34 40 5 15
University of Warwick 49 44 51 13 58 49 52 55 49 49 46 42 19 34 15 31 37 27 39 49 36 39
University of the West of England, Bristol 28 59 35 59 39 23 18 12 15 7 53 33 44 37 32 3 3 39 54 24 48 51
University of York 43 37 39 27 54 47 36 36 26 37 23 38 25 25 40 45 16 35 49 40 43 51
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Institution
University of Aberdeen 33 36 8 29 38 33 37 37
Aberystwyth University 16 2 41 1 2 5 6 6
University of Bath 62 48 27 40 40 58 49 49
University of Birmingham 21 23 14 46 42 18 22 22
University of Bradford 11 1 23 39 19 46 9 9
University of Bristol 31 46 10 22 39 23 20 20
Brunel University 63 63 57 15 54 61 62 62
University of i 1 3 17 2 3 2 2 2
Cardiff University 57 31 40 11 61 43 46 46
City University 64 59 59 63 59 60 64 64
Coventry University 17 40 49 31 40 33 40 40
University of Dundee 15 29 49 21 35 43 28 28
Durham University 37 7 9 7 25 29 16 16
University of East Anglia 6 27 16 35 10 11 11 11
University of East London 47 57 61 53 10 46 51 51
University of Edinburgh 50 30 5 26 31 6 23 23
I Napier University 55 52 56 52 46 64 61 61
University of Essex 7 18 12 12 22 6 8 8
University of Exeter 25 14 21 36 18 11 15 15
University of Glasgow 9 12 28 5 35 21 13 13
iths College 50 62 54 64 61 59 63 63
University of Greenwich 14 24 48 47 6 46 19 19
Heriot-Watt University 10 10 5 37 1 1 bl bl
University of Hertfordshire 23 40 39 4 20 29 24 24
University of Hull 27 37 54 34 16 27 38 38
Keele University 25 35 41 61 27 57 45 45
University of Kent 8 16 2 17 8 6 4 4
Kingston University 56 46 52 45 51 51 60 60
University of Lancaster 38 28 44 25 12 27 26 26
University of Leeds 52 56 20 48 60 42 53 53
Leeds Metropolitan University 59 60 60 15 34 62 57 57
University of Leicester 22 45 29 10 35 33 31 31
University of Liverpool 39 43 34 19 49 i 39 39
Liverpool John Moores University 46 52 63 49 26 63 54 54
London itan University. 61 52 61 61 33 55 55 55
London School of Economics & Political Science 40 42 19 19 64 39 44 44
Loughborough University 30 22 41 9 58 32 30 30
The University of Manchester 54 61 45 40 52 56 59 59
i University 5 24 53 58 50 46 50 50
Newecastle University 32 5 32 13 14 6 12 12
University of Nottingham 60 43 4 22 31 18 32 32
Nottingham Trent University 36 18 37 58 23 39 34 34
Open University(The) 2 26 25 50 EE 15 25 25
Oxford Brookes University 41 51 47 28 30 3 35 35
Oxford University 28 9 57 2 9 21 10 10
University of Plymouth 13 33 51 55 46 4 41 41
University of Portsmouth 35 17 34 56 12 18 33 33
Queen Mary, University of London 29 11 31 8 17 23 17 17
Queen's University Belfast 19 15 34 51 21 15 29 29
University of Reading 48 58 25 38 63 43 56 56
Royal Holloway, University of London 49 49 29 57 57 33 52 52
University of Salford 3 3 2 6 3 29 1 1
School of Oriental and African Studies 42 64 63 60 53 51 58 58
University of Sheffield 44 8 15 30 27 11 21 21
University of 53 55 7 24 42 46 47 47
University of St Andrews 45 37 24 44 56 23 42 42
University of Stirling 34 37 13 53 14 33 27 27
University of Strathclyde 18 12 11 26 3 6 7 7
University of Surrey 4 6 1 17 7 11 3 3
University of Sussex 12 20 18 42 24 23 14 14
Swansea University 24 20 38 42 27 15 18 18
University of Warwick 57 50 22 32 42 39 48 48
University of the West of England, Bristol 20 31 46 13 45 51 36 36
University of York 43 33 32 33 48 51 43 43




Sub-scale percent agreeing

The teaching & Acad o] isation & Learning Personal Overall
on my course feedback support management resources development | satisfaction Overall
(s1) (s2) (s3) (s4) (S5) (S6) (@22) (Q1-Q21)

Institution
University of Aberdeen 76% 62% 75% 89% 85% 74% 84% 75%
Aberystwyth University 88% 69% 90% 82% 98% 89% 94% 84%
University of Bath 81% 49% 73% 86% 81% 75% 74% 2%
University of Birmingham 86% 68% 80% 88% 78% 73% 90% 78%
University of Bradford 85% 2% 91% 86% 81% 82% 80% 82%
University of Bristol 90% 63% 73% 90% 87% 75% 88% 79%
Brunel University 66% 48% 59% 69% 90% 69% 68% 65%
University of i 92% 84% 91% 7% 97% 89% 99% 89%
Cardiff University 81% 48% 76% 83% 90% 62% 81% 71%
City University 68% 46% 64% 9% 67% 65% 69% 62%
Coventry University 79% 71% 75% 78% 83% 74% 84% 76%
University of Dundee 82% 71% 78% 5% 88% 75% 81% 78%
Durham University 81% 60% 85% 90% 93% 79% 86% 79%
University of East Anglia 86% 74% 79% 8% 3% 85% 92% 82%
University of East London 76% 56% 63% 66% 75% 86% 80% 69%
University of Edif 87% 52% 78% 1% 87% 78% 93% 77%
i Napier University 69% 51% 68% 65% 75% 71% 59% 65%
University of Essex 85% 72% 81% 0% 91% 81% 93% 82%
University of Exeter 88% 65% 82% 87% 83% 82% 92% 80%
University of Glasgow 85% 71% 83% 5% 94% 75% 89% 81%
iths College 82% 51% 61% 71% 51% 61% 70% 63%
University of Greenwich 85% 72% 79% 1% 77% 87% 80% 80%
Heriot-Watt University 90% 72% 88% 93% 82% 95% 100% 86%
University of Hertfordshire 79% 69% 75% 1% 93% 81% 86% 79%
University of Hull 79% 66% 75% 71% 84% 83% 87% 75%
Keele University 76% 65% 77% 80% 69% 79% 75% 73%
University of Kent 89% 73% 82% 92% 89% 86% 93% 84%
Kingston University 75% 51% 73% 76% 79% 70% 79% 69%
University of Lancaster 83% 60% 77% 82% 87% 84% 87% 77%
University of Leeds 76% 53% 65% 86% 77% 64% 82% 69%
Leeds itan University. 66% 48% 64% 68% 89% 76% 67% 66%
University of Leicester 80% 68% 73% 84% 91% 75% 84% 78%
University of Liverpool 82% 59% 74% 84% 89% 71% 84% 75%
Liverpool John Moores University 73% 56% 68% 65% 76% 79% 66% 69%
London Metropolitan University 84% 46% 70% 67% 69% 78% 78% 67%
London School of Economics & Political Science 79% 59% 74% 86% 89% 56% 83% 73%
Loughborough University 85% 63% 80% 82% 92% 66% 85% 77%
The University of Manchester 74% 52% 63% 82% 81% 69% 77% 69%
i University 62% 73% 79% 73% 71% 67% 80% 71%
Newcastle University 86% 62% 87% 85% 91% 83% 93% 80%
University of i 86% 48% 73% 92% 87% 78% 90% 75%
Nottingham Trent University 87% 62% 84% 82% 65% 81% 83% 76%
Open University(The) 85% 83% 80% 86% 72% 68% 91% 79%
Oxford Brookes University 89% 59% 71% 82% 86% 79% 98% 76%
Oxford University 92% 64% 84% 68% 97% 86% 89% 80%
University of Plymouth 81% 70% 75% 74% 74% 72% 95% 74%
University of Portsmouth 84% 61% 81% 83% 71% 83% 90% 76%
Queen Mary, University of London 80% 65% 83% 84% 92% 83% 88% 80%
Queen's University Belfast 78% 68% 82% 83% 74% 81% 91% 77%
University of Reading 72% 54% 68% 86% 81% 60% 81% 69%
Royal Holloway, University of London 79% 54% 71% 85% 72% 67% 84% 70%
University of Salford 90% 80% 89% 92% 93% 90% 86% 88%
School of Oriental and African Studies 82% 59% 44% 65% 68% 69% 79% 65%
University of Sheffield 85% 57% 84% 88% 86% 79% 92% 78%
University of 69% 53% 70% 91% 87% 73% 80% 72%
University of St Andrews 86% 56% 75% 85% 75% 67% 88% 73%
University of Stirling 86% 61% 74% 89% 73% 86% 84% 77%
University of Strathclyde 91% 69% 82% 89% 87% 89% 93% 83%
University of Surrey 90% 77% 86% 93% 89% 87% 92% 86%
University of Sussex 88% 70% 81% 87% 80% 79% 88% 80%
Swansea University 89% 67% 81% 82% 80% 79% 91% 79%
University of Warwick 79% 50% 71% 86% 84% 73% 83% 72%
University of the West of England, Bristol 75% 68% 78% 83% 91% 72% 79% 77%
University of York 81% 59% 76% 84% 83% 72% 79% 75%




Ranking by sub-scale percent agreeing

The teaching Assessment & Academic Organisation & Learning Personal Overall Overall rank of
on my course feedback support management resources development | satisfaction ranks
(s1) (s2) (s3) (s4) (S5) (S6) (@22) (Q1-Q21)

Institution
University of Aberdeen 50 33 38 11 30 40 33 37
Aberystwyth University 11 19 3 41 1 4 5 5
University of Bath 36 58 48 24 41 36 58 47
University of Birmingham 16 21 22 14 45 43 18 23
University of Bradford 23 10 1 20 38 19 46 9
University of Bristol 5 30 46 9 24 36 23 22
Brunel University 62 62 63 56 15 53 61 61
University of i 2 1 2 17 2 4 2 1
Cardiff University 39 61 34 36 14 61 43 49
City University 61 63 58 57 62 59 60 64
Coventry University 43 12 38 49 B3] 41 B3 B3
University of Dundee 32 14 28 51 21 36 43 25
Durham University 36 38 8 8 6 24 29 19
University of East Anglia 21 5 27 15 35 12 11 10
University of East London 50 45 60 61 49 10 46 52
University of Edinburgh 14 53 29 6 25 32 6 31
i Napier University 59 56 55| 62 50 48 64 60
University of Essex 27 8 19 9 10 20 6 8
University of Exeter 12 26 14 19 35 18 11 15
University of Glasgow 24 13 12 27 4 36 21 11
iths College 34 54 62 55| 64 62 59 63
University of Greenwich 25 11 25 46 46 6 46 16
Heriot-Watt University 5 9 5 2 37 1 1 4
University of Hertfordshire 45 17 38 47 5 21 29 21
University of Hull 48 25 36 54 32 15 27 38
Keele University 50 27 32 48 60 28 57 43
University of Kent 9 7 16 3 17 8 6 6
Kingston University 55 55 47 50 44 50 51 55
University of Lancaster 31 37 31 39 25 13 27 27
University of Leeds 53 50 57 20 47 60 42 53
Leeds itan University. 63 59 58 58 16 34 62 59
University of Leicester 42 22 44 31 10 35 33 26
University of Liverpool BEl 41 42 34 19 49 33 40
Liverpool John Moores University 57 46 56 64 48 26 63 57
London Metropolitan University 30 63 2 60 59 33 55 58
London School of Economics & Political Science 44 40 41 20 19 64 39 45
Loughborough University 27 31 22 41 8 58 32 30
The University of Manchester 56 52 61 41 39 51 56 56
i University 64 6 25 e 57 56 46 50
Newcastle University 20 32 6 30 12 15 6 12
University of i 18 59 44 3 22 31 18 39
Nottingham Trent University 15 33 11 41 63 23 39 36
Open University(The) 25 2 24 24 55 54 15 18
Oxford Brookes University 10 41 51 41 28 30 3 34
Oxford University 1 29 10 58 3 10 21 13
University of Plymouth 40 15 35 52 53 45 4 42
University of Portsmouth 29 36 18 36 57 14 18 35
Queen Mary, University of London 41 27 13 32 8 15 23 17
Queen's University Belfast 49 20 16 35 52 22 15 28
University of Reading 58 48 54 24 39 63 43 54
Royal Holloway, University of London 45 49 49 28 56 56 33 51
University of Salford 4 3 4 5 7 2 29 2
School of Oriental and African Studies 33 41 64 62 61 52 51 62
University of Sheffield 22 44 9 15 29 28 11 24
University of 60 51 52 7 22 43 46 48
University of St Andrews 17 47 36 28 50 55 23 44
University of Stirling 18 35 43 13 54 9 33 29
University of Strathclyde 3 18 14 12 25 3 6 7
University of Surrey 7 4 7 1 17 6 11 3
University of Sussex 12 15 20 17 42 26 23 14
Swansea University 8 24 20 40 43 24 15 20
University of Warwick 45 57 49 20 31 42 39 46
University of the West of England, Bristol 54 22 29 36 13 45 51 31
University of York 38 39 33 32 34 47 51 41
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Institution 1 2 3 4 5 6 7 8 10 11 12 14 15 16 17 18 19 20 21 22
University of Aberdeen 4.0 36 39 4.1 39 4.0 34 34 34 39 4.3 39 4.1 4.1 4.1 4.4 4.3 3.8 4.1 39 39
Aberystwyth University 4.3 4.1 4.1 3.9 4.0 3.9 3.6 3.6 34 4.1 4.4 3 4.0 4.2 4. 4.7 4.6 4.2 4.2 4.2 .4
University of Bath 4.0 38 4.0 4.1 35 3.6 33 29 31 38 4.1 38 4.2 4.2 4.1 4.2 4.1 4.0 4.2 39 39
University of Birmingham 4.1 3.9 4.2 4.3 3.7 4.2 3.8 3.5 3.6 4.0 4.3 3.9 4.3 4.3 4.0 4.1 4.0 3.9 3.9 4.0 4.3
University of Bradford 4.1 38 4.0 4.2 4.0 39 3.6 38 3.6 4.3 4.5 4.2 4.2 4.2 4.1 4.3 4.2 4.0 4.1 4.1 4.1
University of Bristol 4.2 4.0 4.3 4.4 3.7 3.9 3.5 3.6 3.5 3.7 4.2 3.9 4.4 4.1 4.2 4.4 4.1 3.9 4.0 3.9 4.1
Brunel University 3.8 35 3.6 39 32 3.6 3.0 2.8 3.0 35 38 35 3.7 37 4.4 43 4.4 38 3.9 39 3.8
University of 4.7 4.5 4.5 4.6 4.3 4.4 4.5 4.2 4.4 4.7 4.8 4.5 4.5 4.5 4.6 4.6 4.7 4.5 4.6 4.5 4.7
Cardiff University 39 3.6 4.0 4.2 34 3.8 28 31 3.0 3.6 4.1 3.8 4.0 4.1 4.4 4.6 4.2 36 3.7 39 3.9
City University. 3.8 3.5 3.7 3.9 3.4 33 3.0 3.1 3.0 3.4 3.9 3.7 3.8 3.7 3.9 3.7 3.7 3.6 3.8 3.8 3.7
Coventry University 4.1 4.0 39 39 37 4.1 39 37 39 3.8 4.1 37 4.0 38 4.3 4.1 4.2 4.0 4.2 4.1 4.2
University of Dundee 4.2 3.9 4.1 4.1 3.9 4.1 4.0 3.6 3.7 3.6 4.3 3.8 4.2 3.8 4.5 4.4 4.2 3.9 4.2 4.0 4.0
Durham University 4.1 3.8 4.2 4.2 3.8 4.0 36 33 35 4.1 4.5 4.1 4.4 43 4.6 4.6 4.4 4.1 4.2 4.0 4.1
University of East Anglia 4.1 4.0 4.3 4.4 4.1 4.1 3.9 4.0 3.6 3.9 4.4 4.0 4.4 4.3 4.4 4.1 4.2 4.3 4.3 4.2 4.4
University of East London 4.2 37 3.6 39 3.8 37 3.0 3.2 33 37 37 35 3.5 36 4.1 39 3.9 4.0 43 4.0 3.9
University of Edinburgh 4.2 4.0 4.3 4.2 3.8 4.1 3.0 2.9 3.0 3.9 4.1 3.9 4.5 4.3 4.4 4.5 4.1 3.9 4.1 4.2 4.2
Napier University 3.7 35 3.8 3.8 36 3.4 32 3.2 33 3.4 39 35 3.7 35 3.8 4.0 3.9 37 4.1 38 3.7
University of Essex 4.2 3.8 4.2 4.2 4.1 4.2 3.9 3.6 3.7 4.0 4.4 4.1 4.4 4.4 4.3 4.5 4.3 4.2 4.1 4.1 4.4
University of Exeter 4.2 4.1 4.2 4.2 39 4.1 3.7 35 35 4.1 4.4 4.1 4.3 4.4 4.3 43 4.2 4.2 4.2 4.2 4.4
University of Glasgow 4.2 3.9 4.1 4.3 4.1 4.2 3.7 3.5 3.6 4.2 4.5 4.0 4.1 4.2 4.7 4.6 4.6 4.0 4.1 4.2 4.3
College 4.1 3.8 4.0 4.2 3.0 33 32 3.6 33 33 4.1 3.6 3.7 37 2.9 36 3.4 37 3.7 35 3.9
University of Greenwich 4.2 3.9 4.2 4.2 4.3 4.0 34 3.9 3.9 3.9 4.2 4.0 4.2 4.0 4.0 4.1 4.1 4.2 4.3 4.1 4.1
Heriot-Watt University 4.2 37 4.1 4.4 3.8 4.2 36 3.4 36 4.2 4.2 4.1 4.5 43 4.1 4.0 4.0 43 4.6 4.4 4.5
University of Hertfordshire 4.0 3.7 4.1 4.3 4.0 3.7 3.6 3.8 3.8 4.0 4.1 3.9 4.2 4.2 4.6 4.7 4.6 4.2 4.2 4.2 4.3
University of Hull 4.0 3.8 3.8 4.1 4.1 3.9 35 3.6 33 3.8 39 4.0 3.8 4.0 43 4.2 4.1 4.2 43 4.1 4.1
Keele University 3.9 3.5 3.9 4.1 3.6 3.7 3.6 3.5 3.5 3.9 4.2 3.9 3.8 3.5 3.6 3.8 3.9 4.0 4.2 3.9 3.9
University of Kent 43 4.1 43 43 4.1 3.9 39 3.8 3.6 4.0 43 4.1 4.4 4.4 43 4.5 43 4.2 43 4.2 4.4
Kingston University 3.9 3.6 3.7 4.0 3.6 3.6 3.1 3.1 3.2 3.6 4.2 3.6 4.1 3.9 3.9 4.1 4.0 3.7 3.9 3.9 3.9
University of Lancaster 4.1 3.9 43 4.4 3.7 4.0 3.6 3.5 34 3.8 4.4 3.9 4.2 4.1 4.1 4.4 4.4 4.0 4.1 4.0 4.2
University of Leeds 3.8 3.6 3.8 4.0 4.0 3.7 3.1 2.7 3.1 3.5 4.1 33 4.2 4.2 3.9 4.2 3.9 3.5 3.7 3.6 3.9
Leeds itan University 34 3.4 3.6 3.6 32 3.4 29 3.2 2.8 3.4 35 3.2 3.7 36 4.2 4.5 4.1 4.0 4.1 36 3.6
University of Leicester 4.1 3.8 4.0 4.1 3.8 4.0 3.8 3.5 3.7 3.8 4.2 3.8 4.3 4.1 4.5 4.5 4.4 3.9 4.0 4.1 4.2
University of Liverpool 4.1 3.8 4.0 4.1 3.8 3.8 3.6 3.3 32 3.8 4.2 3.8 4.1 4.2 4.5 4.4 4.1 39 3.7 39 4.0
Liverpool John Moores University 3.9 3.5 3.8 3.8 3.5 3.6 3.1 3.5 3.2 3.5 4.2 3.4 3.7 3.6 3.9 3.9 3.9 3.9 4.2 4.0 3.6
London litan University 4.1 3.9 4.0 4.1 3.8 3.6 2.8 2.8 3.0 3.8 3.8 3.5 3.7 38 3.5 39 3.8 39 4.0 39 3.9
London School of Economics & Political Science 3.9 3.8 3.9 4.4 33 3.8 3.9 3.2 3.4 3.7 4.1 3.8 4.3 4.2 4.4 4.4 4.2 3.6 3.5 3.8 4.1
Loughborough University 4.0 3.8 43 43 3.8 4.0 3.6 3.4 34 3.9 43 4.0 43 4.0 4.4 4.5 4.4 38 3.8 39 4.1
The University of Manchester 3.9 3.6 3.9 4.0 3.5 3.8 33 2.8 3.0 3.4 4.0 3.5 4.1 4.0 4.0 4.2 4.1 3.7 3.8 3.8 3.8
University 3.7 3.5 3.6 3.8 4.2 3.9 3.8 3.6 3.8 3.9 4.0 3.9 3.8 39 4.0 4.0 3.7 39 3.9 3.7 4.1
Newcastle University 4.2 3.9 4.3 4.2 3.9 4.1 3.6 33 33 4.2 4.6 4.2 4.4 4.2 4.5 4.3 4.3 4.3 4.2 4.1 4.3
University of 4.1 3.9 4.2 43 33 3.8 35 2.7 29 3.6 43 3.8 4.4 4.4 4.4 4.4 4.2 4.1 4.1 4.1 43
Trent University 4.2 3.9 4.1 4.1 3.9 3.8 33 3.5 3.5 4.0 4.3 3.8 4.0 3.8 3.6 3.2 3.5 3.8 4.2 4.0 4.0
Open University(The) 4.1 4.2 4.4 4.6 4.2 4.4 4.2 4.2 4.0 4.1 4.2 4.2 43 4.5 4.2 43 3.8 4.0 3.9 4.0 4.5
Oxford Brookes University 4.2 4.2 4.4 4.7 3.0 4.0 3.5 3.7 3.9 4.0 4.5 4.1 3.6 3.7 4.7 4.7 4.7 43 4.3 4.4 4.4
Oxford University 4.1 4.1 4.1 4.2 4.0 3.7 3.4 3.5 3.2 3.9 4.2 3.7 4.2 4.0 4.4 4.3 4.1 4.2 4.4 4.2 43
University of Plymouth 4.1 3.7 4.0 3.8 4.0 4.0 3.2 3.9 3.7 3.7 43 3.7 3.8 4.1 4.1 3.7 4.0 3.8 3.9 3.9 4.2
University of Portsmouth 4.2 39 4.2 4.1 4.0 3.9 31 3.5 35 4.0 4.3 4.0 4.1 4.3 4.1 36 3.9 4.0 43 4.2 4.2
Queen Mary, University of London 4.2 3.9 4.1 4.1 3.8 4.0 3.7 3.4 3.6 4.0 4.5 4.1 4.1 4.2 4.4 4.5 4.4 4.1 43 4.1 4.2
Queen's University Belfast 39 3.7 39 39 3.8 4.0 3.7 3.6 3.7 3.8 4.2 3.9 4.0 4.2 4.1 3.7 3.8 39 3.9 4.0 4.1
University of Reading 3.7 3.6 3.7 4.0 3.5 4.0 29 3.3 3.2 3.5 4.1 3.7 4.3 4.1 4.1 4.2 3.9 3.6 3.8 3.7 3.9
Royal Holloway, University of London 4.0 39 4.0 4.2 3.4 3.9 3.4 3.2 33 3.6 4.2 3.7 43 4.2 3.8 4.1 4.0 39 4.0 4.0 4.1
University of Salford 4.4 4.2 4.3 4.2 43 4.4 3.8 3.9 4.0 4.2 4.7 4.4 43 4.4 4.5 4.7 4.4 4.2 4.6 4.5 4.2
School of Oriental and African Studies 39 39 4.1 43 3.7 3.8 3.4 3.5 31 3.2 3.2 3.2 3.6 3.8 3.5 39 3.8 3.8 4.0 3.8 3.9
University of Sheffield 4.1 3.8 4.2 43 3.5 3.8 3.5 3.4 3.3 4.0 4.5 3.9 43 43 43 43 4.3 4.1 4.2 4.1 4.3
University of 3.8 33 3.7 4.0 3.6 3.8 33 2.9 31 3.6 4.1 3.7 4.4 4.3 4.5 4.4 4.2 39 4.0 39 3.9
University of St Andrews 4.2 4.0 4.0 4.1 3.8 3.9 3.2 3.1 3.1 3.8 43 3.9 4.0 4.2 3.4 43 4.0 3.7 3.7 3.9 4.1
University of Stirling 4.0 3.9 43 4.2 33 3.9 3.6 3.5 3.6 3.8 4.2 3.5 4.1 4.1 3.5 39 3.6 4.0 43 4.2 4.2
University of Strathclyde 4.2 4.1 4.2 43 4.0 4.1 3.3 3.7 3.6 4.1 4.4 3.9 4.2 4.2 4.2 4.4 4.2 43 43 43 4.3
University of Surrey 4.4 43 4.5 4.5 4.2 43 4.1 3.8 4.0 4.2 4.5 4.2 4.4 4.5 4.5 4.5 4.4 4.4 4.5 4.4 4.5
University of Sussex 4.1 3.9 4.1 43 3.9 4.1 3.7 3.6 3.7 4.0 4.3 3.9 43 43 4.2 4.0 3.9 4.1 4.2 4.1 4.3
Swansea University 4.2 4.0 4.4 4.2 39 4.2 3.8 3.4 3.6 4.0 4.3 4.1 4.1 4.2 4.1 4.1 4.0 4.0 4.1 43 43
University of Warwick 4.0 3.8 4.0 4.4 3.4 3.7 3.2 3.1 33 3.7 4.1 3.7 4.2 4.2 43 43 4.2 39 4.0 4.0 4.1
University of the West of England, Bristol 4.0 3.7 4.2 4.0 3.8 3.9 36 3.7 3.5 4.0 4.2 3.8 4.2 4.1 4.5 4.4 4.2 3.8 4.0 4.0 4.1
University of York 4.0 3.8 4.1 4.3 3.5 3.7 3.3 3.3 3.4 3.9 4.3 3.9 4.3 4.0 4.0 4.4 4.2 3.8 4.0 3.9 4.0
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Institution 1 2 3 4 5 6 7 8 10 11 12 14 15 16 17 18 19 20 21 22
University of Aberdeen 39 53 47 36 20 18 37 36 33 25 17 24 33 36 34 36 17 14 48 29 42 48
Aberystwyth University 4 6 25 54 12 30 21 15 33 8 11 3 42 45 18 3 1 3 8 16 8 5
University of Bath 39 33 36 36 48 56 43 57 54 34 44 36 21 25 18 36 37 32 22 16 42 48
University of Birmingham 23 17 15 11 39 5 10 24 16 13 17 24 7 13 9 47 42 41 34 48 29 11
University of Bradford 23 33 36 22 12 30 21 7 16 2 4 4 21 25 18 36 28 19 22 29 18 30
University of Bristol 6 11 6 5 43 30 32 15 26 48 30 22 7 4 34 31 17 32 34 39 42 30
Brunel University 57 57 61 54 62 56 57 60 57 55 60 55 56 57 56 15 28 6 48 48 42 59
University of 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 3 5 1 1 1 1 1
Cardiff University 49 56 36 22 54 46 63 52 57 54 44 43 33 45 34 15 5 19 63 59 41 47
City University 57 57 57 54 55 63 57 52 57 59 57 52 56 51 56 52 59 60 60 56 56 62
Coventry University 23 11 47 54 39 10 5 12 6 34 44 46 42 45 51 24 42 19 22 16 18 21
University of Dundee 6 17 25 36 20 10 4 15 10 49 17 36 33 25 51 7 17 19 34 16 29 43
Durham University 23 33 15 22 28 18 21 42 26 8 4 8 1 4 9 3 5 6 17 16 29 30
University of East Anglia 23 11 6 5 7 10 5 3 16 25 11 16 12 4 9 15 42 19 3 6 8 5
University of East London 6 47 61 54 28 50 57 48 39 44 62 55 56 64 60 36 53 48 22 6 29 48
University of Edinburgh 6 11 6 22 27 10 57 57 57 25 44 24 1 1 9 15 9 32 34 29 8 21
Napier University 61 57 56 63 44 61 48 47 46 59 57 55 61 56 63 57 49 48 55 29 59 61
University of Essex 6 32 15 22 7 5 5 15 15 13 11 8 21 4 4 24 9 14 8 29 18 5
University of Exeter 6 6 15 22 20 10 15 24 26 8 11 8 12 13 4 24 28 19 8 16 8 5
University of Glasgow 6 17 25 11 7 5 15 24 16 3 4 16 1 36 18 1 5 3 22 29 8 11
College 23 33 36 22 63 63 49 15 39 63 44 54 42 57 56 64 62 64 56 60 64 48
University of Greenwich 6 17 15 22 1 18 37 4 5 25 30 16 21 25 43 47 42 32 8 6 18 30
Heriot-Watt University 6 45 25 5 38 5 21 36 16 3 30 8 21 1 9 36 49 41 3 1 3 2
University of Hertfordshire 39 45 25 11 12 49 31 10 9 13 44 22 60 25 18 3 1 3 8 16 8 11
University of Hull 39 33 53 36 7 38 32 15 39 34 57 16 54 51 43 24 37 32 8 6 18 30
Keele University 50 57 47 36 44 50 21 24 26 25 30 24 33 51 63 58 58 48 22 16 42 48
University of Kent 4 6 6 11 7 38 9 7 16 13 17 8 12 4 4 24 9 14 8 6 8 5
Kingston University 50 53 60 48 44 56 53 52 47 49 30 53 55 36 49 52 42 41 56 48 42 48
University of Lancaster 23 17 6 5 39 18 21 24 33 34 11 24 33 25 34 36 17 6 22 29 29 21
University of Leeds 57 51 53 48 12 50 53 63 52 55 44 62 42 25 18 52 37 48 64 60 62 48
Leeds itan University 64 63 61 64 61 61 61 48 64 59 63 63 56 57 60 31 9 32 22 29 63 63
University of Leicester 23 33 36 36 28 18 14 24 10 34 30 36 21 13 34 7 9 6 34 39 18 21
University of Liverpool 23 33 36 36 28 41 21 42 47 34 30 36 42 36 18 7 17 32 34 60 42 43
Liverpool John Moores University 50 57 53 60 48 56 53 24 47 55 30 61 63 57 60 52 53 48 34 16 29 63
London litan University 23 17 36 36 28 56 63 60 57 34 60 55 62 57 51 60 53 57 34 39 42 48
London School of Economics & Political Science 50 33 47 5 58 41 5 48 33 44 44 36 21 13 18 15 17 19 60 64 56 30
Loughborough University 39 33 6 11 28 18 21 36 33 25 17 16 42 13 43 15 9 6 48 56 42 30
The University of Manchester 50 53 47 48 48 40 42 60 57 59 55 55 21 36 43 47 37 32 59 55 55 59
University 62 57 61 60 4 30 10 15 8 25 55 24 50 51 49 47 49 60 34 48 60 30
Newcastle University 6 17 6 22 20 10 21 42 39 3 3 4 33 4 18 7 28 14 3 16 18 11
University of 23 17 15 11 58 46 32 63 63 49 17 36 12 4 4 15 17 19 17 29 18 11
Trent University 6 17 25 36 20 46 47 24 26 13 17 43 50 45 55 58 64 63 54 16 29 43
Open University(The) 23 3 3 2 4 1 2 1 2 8 30 4 33 13 1 31 28 57 22 48 29 2
Oxford Brookes University 6 3 3 1 63 18 32 12 6 13 4 8 33 62 56 1 1 1 3 6 3 5
Oxford University 23 6 25 22 12 50 37 24 47 32 30 45 42 25 43 15 28 32 8 5 8 11
University of Plymouth 23 47 36 60 12 18 49 4 10 44 17 46 50 51 34 36 59 41 48 48 42 21
University of Portsmouth 6 17 15 36 12 30 53 24 26 13 17 16 33 36 9 36 62 48 22 6 8 21
Queen Mary, University of London 6 17 25 36 28 18 15 36 16 13 4 8 42 36 18 15 9 6 17 6 18 21
Queen's University Belfast 50 47 47 54 28 18 15 15 10 34 30 24 21 45 18 36 59 57 34 48 29 30
University of Reading 62 51 57 48 48 18 61 42 47 55 44 46 21 13 34 36 37 48 60 56 60 57
Royal Holloway, University of London 39 17 36 22 55 30 37 48 39 49 30 46 12 13 18 56 42 41 34 39 29 30
University of Salford 2 3 6 22 1 1 10 6 2 3 2 2 1 13 4 7 1 6 8 1 1 21
School of Oriental and African Studies 56 31 25 11 39 41 41 24 52 64 64 64 63 62 51 60 53 56 48 39 56 57
University of Sheffield 23 33 15 11 48 41 32 36 39 13 4 32 12 13 9 24 28 14 17 16 18 11
University of 57 64 57 48 44 41 43 57 54 49 44 46 12 4 9 7 17 19 34 39 42 48
University of St Andrews 6 11 36 36 28 30 49 52 54 34 17 32 7 45 18 63 28 41 56 60 42 30
University of Stirling 39 17 6 22 58 30 21 24 16 34 30 55 7 36 34 60 53 62 22 6 8 21
University of Strathclyde 6 6 15 11 12 10 43 12 16 8 11 32 12 25 18 31 17 19 3 6 6 11
University of Surrey 2 2 1 4 4 4 3 7 2 3 4 4 1 4 1 7 9 6 2 4 3 2
University of Sussex 23 17 25 11 20 10 15 15 10 13 17 24 7 13 9 31 49 48 17 16 18 11
Swansea University 6 11 3 22 20 5 10 36 16 13 17 8 50 36 18 36 42 41 22 29 6 11
University of Warwick 39 33 36 5 55 50 49 52 39 44 44 46 12 25 18 24 28 19 34 39 29 30
University of the West of England, Bristol 39 47 15 48 28 29 20 11 26 13 30 36 21 25 34 7 17 19 48 39 29 30
University of York 39 33 25 11 48 50 43 42 33 32 17 32 21 13 43 47 17 19 47 39 54 43




Means by sub-scale

The teaching Assessment & Academic Organisation & Learning Personal Overall
on my course feedback support management resources development | satisfaction Overall
(s1) (s2) (s3) (s4) (S5) (S6) (@22) (Q1-Q21)

Institution
University of Aberdeen 3.9 3.6 4.0 4.1 4.3 3.9 3.9 3.9
Aberystwyth University 4.1 3.7 4.3 4.1 4.6 4.2 4.4 4.1
University of Bath 4.0 33 3.9 4.2 4.1 4.0 3.9 3.9
University of Birmingham 4.1 3.8 4.1 4.3 4.0 3.9 4.3 4.0
University of Bradford 4.0 3.8 4.3 4.2 4.2 4.1 4.1 4.1
University of Bristol 4.2 3.6 3.9 4.3 4.2 3.9 4.1 4.0
Brunel University 3.7 3.1 3.6 3.7 4.4 3.9 3.8 3.7
University of i 4.6 4.4 4.7 4.5 4.6 4.5 4.7 4.5
Cardiff University 3.9 3.2 3.8 4.1 4.4 3.7 3.9 3.8
City University 3.7 3.2 3.7 3.8 3.8 3.7 3.7 3.6
Coventry University 4.0 3.9 3.9 3.9 4.2 4.1 4.2 4.0
University of Dundee 4.1 3.9 3.9 4.0 4.4 4.0 4.0 4.0
Durham University 4.1 3.6 4.2 4.4 4.5 4.1 4.1 4.1
University of East Anglia 4.2 3.9 4.1 4.3 4.2 4.3 4.4 4.2
University of East London 3.9 34 3.6 3.6 4.0 4.1 3.9 3.7
University of Edinburgh 4.2 3.4 4.0 4.4 4.3 4.1 4.2 4.0
i Napier University 3.7 B 3.6 3.6 3.9 ShE) 8% 3.6
University of Essex 4.1 3.9 4.2 4.3 4.4 4.1 4.4 4.1
University of Exeter 4.2 3.7 4.2 4.3 4.3 4.2 44 4.1
University of Glasgow 4.1 3.8 4.2 4.3 4.6 4.1 4.3 4.2
iths College 4.0 B 8574 3.8 B 3.6 ShE) 3.6
University of Greenwich 4.1 3.9 4.0 4.1 4.1 4.2 4.1 4.1
Heriot-Watt University 4.1 3.7 4.2 4.3 4.0 44 4.5 4.1
University of Hertfordshire 4.0 3.8 4.0 4.1 4.6 4.2 4.3 4.1
University of Hull 3.9 3.7 3.9 3.9 4.2 4.2 4.1 39
Keele University 3.8 3.6 4.0 3.8 3.8 4.0 3.9 3.8
University of Kent 4.3 3.9 4.1 4.4 4.4 4.2 4.4 4.2
Kingston University 3.8 33 3.8 3.9 4.0 3.8 3.9 3.7
University of Lancaster 4.2 3.6 4.0 4.1 4.3 4.0 4.2 4.0
University of Leeds 3.8 33 3.6 4.1 4.0 3.6 3.9 3.7
Leeds itan University. B 3.1 3.4 37 43 3.9 3.6 3.6
University of Leicester 4.0 3.8 3.9 4.2 4.5 4.0 4.2 4.0
University of Liverpool 4.0 B 3.9 4.1 43 3.8 4.0 39
Liverpool John Moores University 3.8 3.4 3.7 3.6 3.9 4.0 3.6 3.7
London Metropolitan University 4.0 3.2 37 37 37 39 39 3.7
London School of Economics & Political Science 4.0 3.5 3.9 4.2 4.3 3.6 4.1 3.9
Loughborough University 4.1 3.6 4.1 4.1 4.4 3.8 4.1 4.0
The University of Manchester 3.9 33 3.6 4.1 4.1 3.8 3.8 3.7
i University 3.7 3.9 3.9 3.9 3.9 3.8 41 3.8
Newcastle University 4.2 3.6 4.3 4.2 4.4 4.2 4.3 4.1
University of i 4.1 3.2 3.9 4.4 4.3 4.1 43 39
Nottingham Trent University 4.1 3.6 4.0 3.9 3.4 4.0 4.0 3.8
Open University(The) 4.3 4.2 4.2 4.3 4.2 4.0 4.5 4.2
Oxford Brookes University 4.4 3.6 4.2 3.8 4.7 4.3 4.4 4.1
Oxford University 4.1 36 39 4.1 43 43 43 4.0
University of Plymouth 3.9 3.8 3.9 3.9 3.9 3.9 4.2 3.9
University of Portsmouth 4.1 36 4.1 4.2 39 4.2 4.2 4.0
Queen Mary, University of London 4.1 3.7 4.2 4.1 4.4 4.2 4.2 4.1
Queen's University Belfast 39 38 4.0 4.1 39 39 4.1 39
University of Reading 3.8 3.4 3.8 4.2 4.1 3.7 39 3.8
Royal Holloway, University of London 4.0 34 38 43 4.0 4.0 4.1 39
University of Salford 4.3 4.1 4.4 4.4 4.5 4.4 4.2 4.3
School of Oriental and African Studies 4.1 Bl 3.2 36 37 39 39 37
University of Sheffield 4.1 3.5 4.1 4.3 4.3 4.1 4.3 4.0
University of 37 33 3.8 4.3 4.4 3.9 3.9 3.8
University of St Andrews 4.1 3.4 4.0 4.2 3.9 3.8 4.1 39
University of Stirling 4.1 3.6 3.8 4.2 37 4.2 4.2 3.9
University of Strathclyde 4.2 3.7 4.1 4.2 4.3 4.3 4.3 4.1
University of Surrey 4.4 4.1 43 4.5 4.5 4.4 4.5 4.3
University of Sussex 4.1 3.8 4.1 4.3 4.0 4.1 4.3 4.1
Swansea University 4.2 38 4.1 4.1 4.1 4.1 43 4.0
University of Warwick 4.1 33 3.8 4.2 4.3 4.0 4.1 3.9
University of the West of England, Bristol 4.0 3.7 4.0 4.2 44 39 4.1 4.0
University of York 4.1 3.4 4.0 4.2 4.2 3.9 4.0 3.9




Ranking by sul

b-scale means

The teaching Assessment & Academic Organisation & Learning Personal Overall Overall rank of
on my course feedback support management resources development | satisfaction ranks
(s1) (s2) (s3) (s4) (S5) (S6) (@22) (Q1-Q21)

Institution
University of Aberdeen 49 33 24 39 31 42 48 36
Aberystwyth University 20 26 6 44 3 10 5 10
University of Bath 44 57 41 25 39 33 48 45
University of Birmingham 17 20 23 8 46 42 11 25
University of Bradford 36 15 4 25 36 28 30 18
University of Bristol 7 30 37 17 32 42 30 27
Brunel University 60 63 61 58 19 51 59 59
University of i 1 1 1 1 5 1 1 1
Cardiff University 47 60 50 42 12 59 47 51
City University 59 62 57 57 58 60 62 63
Coventry University 44 11 46 48 36 25 21 32
University of Dundee 28 10 44 47 14 34 43 23
Durham University 28 29 8 4 6 24 30 13
University of East Anglia 8 5 19 11 33 7 5 6
University of East London 51 47 60 62 49 25 48 55
University of Edinburgh 11 50 33 3 23 29 21 29
I Napier University 62 53] 62 63 54 50 61 61
University of Essex 20 6 13 11 17 21 5 8
University of Exeter 11 22 10 9 27 10 5 11
University of Glasgow 17 12 7 18 2 23 11 7
iths College 36 58 56 55| 64 62 48 62
University of Greenwich 16 6 24 35 43 10 30 19
Heriot-Watt University 20 23 12 11 45 2 2 15
University of Hertfordshire 36 16 31 43 4 10 11 16
University of Hull 48 27 41 51 34 15 30 35
Keele University 54 37 31 55 59 30 48 50
University of Kent 6 8 16 6 18 9 5 5
Kingston University 56 55 51 50 48 53 48 54
University of Lancaster 11 31 24 33 25 30 21 26
University of Leeds 55 54 58 36 47 64 48 56
Leeds Metropolitan University 64 64 63 60 30 48 63 64
University of Leicester 41 17 36 28 9 35 21 22
University of Liverpool 41 40 38 39 20 54 43 37
Liverpool John Moores University 57 48 54 64 53 30 63 57
London itan University. 36 61 54 59 60 40 48 58
London School of Economics & Political Science 41 41 45 23 21 63 30 42
Loughborough University 23 28 22 41 10 55 30 30
The University of Manchester 51 56 59 37 40 58 59 53
i University 63 9 38 2 52 56 30 48
Newecastle University 14 32 3 21 15 10 11 14
University of Nottingham 15 59 40 6 22 27 11 34
Nottingham Trent University 28 35 24 51 63 35 43 49
Open University(The) 4 2 14 15 38 37 2 4
Oxford Brookes University 3 34 9 54 1 5 5 9
Oxford University 17 39 35 44 26 7 11 28
University of Plymouth 49 19 41 49 51 49 21 44
University of Portsmouth 23 35 19 30 57 18 21 33
Queen Mary, University of London 28 24 11 38 11 16 21 17
Queen's University Belfast 51 18 33 33 56 42 30 40
University of Reading 57 48 53 29 41 61 57 52
Royal Holloway, University of London 40 44 48 19 50 39 30 43
University of Salford 5 3 2 5 7 4 21 3
School of Oriental and African Studies 34 42 64 61 61 52 57 60
University of Sheffield 23 42 15 16 24 20 11 24
University of 61 51 52 14 13 42 48 47
University of St Andrews 28 46 30 25 55 57 30 46
University of Stirling 23 38 49 24 62 16 21 39
University of Strathclyde 8 21 18 21 29 6 11 12
University of Surrey 2 4 5 2 8 2 2 2
University of Sussex 27 13 21 10 44 19 11 20
Swansea University 8 14 17 44 42 21 11 21
University of Warwick 33 52 47 20 28 38 30 41
University of the West of England, Bristol 46 25 29 30 16 41 30 31
University of York 34 44 28 30 35 47 43 38




Change in

% agree
ranking

Institution (Q22)
Heriot-Watt University 57
University of Edinburgh a7
Queen Mary, University of London 36
Queen's University Belfast 29
University of Glasgow 25
University of Bristol 21
University of Portsmouth 19
Middlesex University 17
Aberystwyth University 16
University of Essex 15
University of East Anglia 14
University of St Andrews 14
London School of Economics & Political Science 14
University of Sussex 11
University of Sheffield 10
University of Plymouth 8
Newcastle University 8
Kingston University 8
University of Hull 7
University of Lancaster 7
University of East London 7
University of Bradford 5
Keele University 5
Oxford Brookes University 4
Royal Holloway, University of London 4
University of Exeter 3
University of Strathclyde 1
University of Buckingham -1
University of Birmingham -1
University of Nottingham -1
University of Leeds -1
University of Kent -2
Durham University -2
University of Reading -2
London Metropolitan University -2
University of Southampton -3
University of Hertfordshire -5
Loughborough University -5
School of Oriental and African Studies -5
University of Leicester -6
University of Liverpool -6
University of Dundee -6
Open University -8
Swansea University -8
The University of Manchester -8
Goldsmiths College -8
Brunel University -8
University of Surrey -9
City University -12
University of Warwick -14
Coventry University -16
Cardiff University -16
University of Aberdeen -26
University of Bath -31
Nottingham Trent University -34
University of York -37
University of the West of England, Bristol -39
University of Greenwich -44

Notes: institutions listed in 2009 and 2010 only.



| dandall

Comparison of ics with bj (JACS2 level)

Question

The teaching on my course

1 - Staff are good at explaining things.

2 - Staff have made the subject interesting.

3 - Staff are enthusiastic about what they are teaching.

4 - The course is intellectually stimulating.

Assessment and feedback

5 - The criteria used in marking have been clear in advance.

6 - Assessment arrangements and marking have been fair.

7 - Feedback on my work has been prompt.

8 - | have received detailed comments on my work.

9 - Feedback on my work has helped me clarify things | did not understand.

Academic support

10 - | have received sufficient advice and support with my studies. 79 | 77 | 72 | 71 | 75 | 69 | 75§ 72 ) 72 | 78 | 71 | 78 | 78 | 76 | 70 | 74 | 78 | 69 | 67 | 70 { 74 | -2 -9
11 - | have been able to contact staff when | needed to. 86 | 90 | 84 | 84 87 | 86| 8 | 8 | 8 | 83 | 8 | 81 | 8 | 8 | 78 | 83 | 82 | 79| 79! 83 2 -5
12 - Good advice was available when | needed to make study choices. 74 | 69 | 70 | 67 | 72 | 64 | 73 § 70 | 67 | 74 | 67 | 74 74 | 69 | 69 | 72 | 66 | 63 | 68 1 70 i O -6
Organisation and

13 - The timetable works efficiently as far as my activities are concerned. 85 | 83| 8 [ 8 | 79| 68| 81| 8 | 8 | 81| 8 | 8 | 66| 79| 74|80 | 8 | 81| 77| 76 80 5 -2
14 - Any changes in the course or teaching have been communicated effectively. 83 | 83| 79| 77 | 80| 80 | 80 | 80 =W 51 | 82 | 84 ) 78 | 78 | 81 | 76 | 58 | 77 | 65 | 71 | 75 | 77 | 74 | 65 74} 10 [
15 - The course is well organised and is running smoothly. 85 | 85| 81 | 78 | 81 | 79 | 83 | 83 Wy 60 | 8 | 84 | 79 | 78 | 82 | 76 | 57 | 75| 67 | 69 | 75| 77 | 76 | 62 i 74 | 10 -2
Learning resources

16 - The library resources and services are good enough for my needs. 74 | 83 | 89 | 85| 8 | 80 | 80| 71 | 88 | 89 | 84 | 85 ) 74 | 89 | 81 | 87 | 85 | 83 kW 78 | 77 | 83 | 81 | 78 i 81 4 -6
17 - | have been able to access general IT resources when | needed to. 82 | 85| 90 | 8 | 85 | 8 | 85| 81 | 90 | 90 | 87 | 88 | 79 | 883 | 83 | 88 | 89 | 91 mera 83 | 84 | 84 | 84 | 79 85 4 -5
18 - | have been able to access specialised equipment, facilities or room when | needed to. 73 | 81 82 | 8 |81 | 76| 71| 81 | 8 | 8 | 8 | 71| 81 | 81 | 80 | 81 | 81 Wy 75| 77 | 78 | 76 | 72 i 77 4 -6
Personal development

19 - The course has helped me present myself with confidence. 80 | 81| 78 | 8 | 81| 79| 79|76 | 64| 78| 7976} 74| 81| 74 79 | 78 | 78 | 731 78 % -2 i -12
20 - My communication skills have improved. 83 | 85| 80| 90 | 8 | 8 | 82|79 | 64| 8 | 82| 78} 78| 8 | 78 86 | 83|83 | 78:i 8 4. -17
21 - As a result of the course, | feel confident in tackling unfamiliar problems. 80 | 80| 8 | 85| 81| 78 | 82 | 76 | 75 | 79 | 78 | 78 | 74 | 82 | 75 80 | 77 | 77 | 721 79} -1 i -11
Overall satisfaction

22 - Overall, | am satisfied with the quality of the course. 89 | 89 | 88 | 88 | 87 | 87 [ 87 [ 87 | 86 | 85| 85 | 85 [ 85 [ 84 | 84 [ 84 | 84 | 82 [ 82 [ 81 [ 81 [ 74 84} 2 -5

denotes highest value in row (including subjects not shown)
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Economics 2009 (mean)
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Economics 2010 (mean)
Economics 2010 (% agree)

Change % 2009-2010

Change mean 2009-2010
Change mean 2005-2010

* 2005 values on public files do not include question response numbers, so are unweighted means across institutions. Figures are very similar for 2009 and 2010 if calculated in the same way.



